MASTER SERVICES AGREEMENT

State of Georgia, The Office of the State Treasurer

Legal Name Doing Business As
200 Piedmont Avenue, Suite 1204, West Tower Atlanta Georgia 30334-5527
Street Address City State Zip Code

Specify Whether CUSTOMER is a Corporation, Partnership, Sole Praprietorship, Non-Profit or Other Type of Entity

Taxpayer ldentification Number (CUSTOMER certifies, under penalties of perjury, that the federal taxpayer identification number
and corresponding filing name provided herein are correct).

Recipient/Title For Notices Facsimile Number

This Master Services Agreement ("MSA"} is among the Office of the State Treasurer, State of Georgia {“OST"} on behalf of the
CUSTOMERS whereas CUSTOMERS are defined as State of Georgia government agencies, commissions, departments, boards,
_ authorities, bureaus, insfitutions, and local government entities that sign a Participation Agreement and SUNTRUST MERCHANT
SERVICES, LLC and/or its Affiliates (collectively, "PROVIDER") for the Services identified below. The OST is signing this MSA on
behalf of the CUSTOMERS that are entitled to use this MSA and Addenda as part of the RFQB Event Number OST 17/001 dated
March 15, 2017. Each CUSTOMER desiring to obfain the Services under this MSA shall execute a separate Participalion
Agreement with Servicers in the form attached as Schedule E. Each customer executing a Participation Agreement shall be
responsible for its own individual performance and compliance with the terms of its Participation Agreement and O8T may serve as
a coordinator for Servicers' Services under, but shall not be a parly to, any such Paricipation Agreement. The Participation
Agresmenis are hereby incorporated by reference.

The intent of this MSA is to provide one set of standardized “Terms and Conditions” to be utilized for multiple relationships within the
United States between CUSTOMER and PROVIDER. All services provided by PROVIDER (“Services®) will be identified as
individual addenda to this MSA (“Addendum™} with specific operational specifications and selected by the CUSTOMER in the
Participation Agreement. These Addenda will be subject fo the Terms and Conditions of this MSA unless the applicable Addendum
specifically states that additional and/or other terms and conditions apply.

In consideration of the mutual covenants and agreements set forth herein and other good and valid consideration, the receipt and
sufficiency of which are hereby acknowledged, PROVIDER and CUSTOMER agree as follows:

1. Services. The Services provided shall be more fully described in the attached Service Addendums; Bankcard Addendum and
the following addenda attached as Schedule D: PayPoint Addendum, Payeezy Addendum, TransArmor Addendum, Clover Go
Addendum, Debit Addendum, Amex Opt Biue Addendum, Convenience Fee Addendum, Data File Manager Addendum, TeleCheck
ECA Veiification Addendum, TeleCheck ICA Warranty Addendum, Clover Services and Equipment Addendum, TeleCheck CBP
Warranty Addendum, and TeleCheck CBP Verification Addendum, all of which are incorporated herein by reference and the
selection of which Services to be delivered will be made in each Participation Agreement.

2.  Term. This MSA and any Addenda attached hereto shall be in effect upon signing of each document by all parties and shall
remain effective for a period of one year. This MSA and any Addenda hereto may be renewed for successive ane (1) year terms
upon written notice to PROVIDER prior to the end of the then existing term.

3. Financial and Other Information.

3.1 During any periods in which GUSTOMER is not subject to the reporting requiremnents of the Securities Exchange Act of
1934 or, if subject to such reporting requirements, is not in compliance with such, CUSTOMER agrees lo provide
PROVIDER quarterly financial statements of CUSTOMER within forty five (45) days after the end of each fiscal quarter
and annual audited financial statements within ninety (80) days after the end of each fiscal year. Such financial
statements shall be prepared in accordance with generally accepted accounting principles. CUSTOMER aiso shall
provide such other financial statements and other information concerning CUSTOMER’s compliance with the terms and
provisions of this MSA as PRCVIDER may reasonably request. CUSTOMER authorizes PROVIDER to obtain from
third parties financial and credit information refating to CUSTOMER in connection with PROVIDER' determination
whether to accept this MSA and PROVIDER' continuing evaluation of the financial and credit status of CUSTOMER.
Upon PROVIDER'S request, CUSTOMER shall provide to PROVIDER or their representatives access to CUSTOMER's
facilities and records during CUSTOMER’s normal business hours of operation for the purpose of performing any
inspection and/for copying of CUSTOMER's books and/or records pettaining to the Services contemplated in this MSA,
If not requested by the Card Organizations or law enforcement, alternatively, CUSTOMER may elect to provide copies
of such books and/or records to PROVIDER.

3.2 CUSTOMER will provide PROVIDER with written notice of CUSTOMER's intent fo liquidate, substantially change the
basic nature of its business, transfer or sell any substantial part (25% or more in value) of its total assefs, or if
CUSTOMER or its parent is not a corporation whose shares are listed on a national securities exchange or on the over-
the-counter market, change the control or ownership of CUSTOMER or its parent, thily {30) days pricr to such
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liquidation, change, transfer or sale taking pface. CUSTOMER will also notify PROVIDER of any judgment, writ,
warrant of attachment, execution or levy against any substantial part (25% or more in value) of CUSTOMER's tofal
assets not fater than three days after CUSTOMER abtains knowledge of any such judgment, writ, warrant of
attachment, execution or levy,

4, Responsibility.

4,1 CUSTOMER agrees that it is responsible for all losses, liabilities, damages, expenses (including, attorneys’ fees,
collection costs and other costs incurred by PROVIDER) and Card Association fines or fees resuiting from any breach
of any representation, warranty, covenant, provision of this MSA or any Addenda or any misrepresentation by
CUSTOMER under this MSA or any Addenda.

4.2 PROVIDER agrees to indemnify and hold harmfess CUSTOMER from and against all losses, liabilities, damages and
expenses {including, but not limited to, attorneys’ fees) resulting from any breach of any representation, warranty,
covenant, provision of this MSA or any Addenda or any misrepresentalion by PROVIDER under this MSA or any
Addenda.

4.3 In the event of any legal action or claim with any third parfies concerning any transaction or event in which a claim pursuant
to this Section 4 against a party may be made under this MSA, any Addenda hereto the party liable hersunder agrees to:
{a) promptly notify the other party of the legal action or claim, (b) reascnably cooperate with the other party in the making of
claims or defenses, and (c) provide information, assist in the resoluticn of the legal action or claim and make available at
least one employee or agent who can tesltify regarding said claim or defenses. The other party shall, upon written notice
from the claiming party, immediately undertake the defense of any said legal action or claim with counsel reasonably
satisfactory to the claiming party. In any event the other party shall be entiied to direct the defense and settlement thereof
with counsel reasonably satisfactory to the claiming party; provided, however, that the other party shall not compromise or
settle any claim or action affecting the claiming party to the extent that it involves more than the payment of money by the
other party without the claiming party's written consent.

5. Warranties; Exclusion of Consequential Damages; Limitation on Liability

5.1 Disclaimer of Warranties. THIS MSA AND ANY ADDENDA IS AN MSA FOR SERVICES AND EXCEPT AS
EXPRESSLY PROVIDED IN THIS MSA AND ANY ADDENDA, PROVIDER AND ITS AFFILIATES DISCLAIM ALL
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, MADE TO CUSTOMER OR ANY OTHER
PERSON, INCLUDING WITHOUT LIMITATION, ANY WARRANTIES REGARDING QUALITY, SUITABILITY,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT OR OTHERWISE
{REGARDLESS OF ANY COURSE OF DEALING, CUSTOM OR USAGE OF TRADE) OF ANY SERVICES OR ANY
GOODS PROVIDED INCIDENTAL TO THE SERVICES PROVIDED UNDER THIS MSA.

5.2 Exclusion of Conseguential Pamages. NOTWITHSTANDING ANYTHING IN THIS MSA AND ANY ADDENDA TO THE
CONTRARY, IN NO EVENT SHALL PROVIDER OR ITS AFFILIATES BE LIABLE UNDER ANY THEORY OF TORT,
CONTRACT, STRICT LIABILITY OR OTHER LEGAL THECRY FOR LOST PROFITS, LOST REVENUES, LOST
BUSINESS OPPORTUNITIES, EXEMPLARY, PUNITIVE, SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL
DAMAGES, EACH OF WHICH [S HEREBY EXCLUDED BY MSA OF THE PARTIES, REGARDLESS OF WHETHER
SUCH DAMAGES WERE FORESEEABLE OR WHETHER ANY PARTY OR ANY ENTITY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

5.3 PROVIDER's Limitation of Ligbiity. PROVIDER'S MAXIMUM LIABILITY TO CUSTOMER RELATING TO OR
ARISING FROM THE SUBJECT MATTER OF THIS MSA OR ANY ADDENDA FOR ANY CLAIM OF ANY KIND IN
THE AGGREGATE SHALL BE NO MORE THAN $100,000 (THE “LIMITATION OF LIABILITY") REGARDLESS OF
FORM OF ACTION OR LEGAL THEORY. THE LIMITATION OF LIABILITY SHALL CONTROL NOTWITHSTANDING
ANY OTHER PROVISION OF THIS MSA OR ANY ADDENDA AND SHALL ALSO APPLY TO THE LIABILITY OF ANY
SERVICERS OR ANY AFFILIATES OF THEM.

6. Independent Contractor; Third Party Beneficiaries. The parties are independent contractors. Neither party shall have any
authority to bind the other. This MSA and any Addenda is entered into solely for the benefit of PROVIDER and CUSTOMER and
will not confer any rights upon any person not expressly a party to this MSA and any Addenda, including consumers. PROVIDER
may subcontract with others to provide Services.

7. Publicity. Neither party will initiate publicity relating to this MSA and any Addenda without the prior written approval of the
other, except that: (i) either party may make disclosures required by legal, accounting or regulatory reguirements; and (i)
PROVIDER may use CUSTOMER’s name in publicity indicating that CUSTOMER and PROVIDER have entered into a contractual
relationship.

8. Confidentiality. Each party acknowledges and agrees that the other may be providing to it and that it may become aware of
the confidential and proprietary information of the other party, including but not limited to, the terms of this MSA, any Addenda
attached hereto, financial information and other information related to each party’s business operations. Each party agrees that it
will maintain the canfidentiality of such information and neither party shall disclose any such information to any other persen or entity
{other than to those of its employees, agenls, contractors and Affiliates to whom disclosure is reasonably necessary in furtherance
of the performance of this MSA). Notwithstanding the foregoing, the requirements of non-disclosure shall not apply to any
information which: {a) at the time of disclosure is already in the possession of the receiving party; (b} is independently developed by
the receiving party without reliance on the disclosed confidential or proprietary information; (c) is or becomes publicly available
through no wrongdoing of the receiving party or {d} becomes available to receiving party on a non-confidential basis from a person,
other than the disclosing party, who is not bound by a confidentiality obligation or otherwise restricted from transmitting the
information to the receiving parly. Furthermore, this Section shall not prohibit the receiving party from making legally required
disclosures pursuant to the Georgia Open Records Act, O.C.G.A. § 50-18-70 el. seq., subpoena, court order or the order of any
other authority having jurisdiction; provided that receiving party shall provide disclosing party with prompt nofice, unless prohibited
by law or court arder, thereof so that disclosing party may see an appropriate protective order or other remedy. If in the absence of
a protective order or other remedy or waiver of the terms of this saction, receiving party determines in its sole discretion that it is




required by law, regulation, legal process or regulatory authority to disclose any such confidential or proprietary information,
receiving party may disclose such information upon written notice to disclosing party.

9. Exclusivity. Reserved.

10. Compliance with Laws. In performing its obligations under this MSA and any Addenda, each party agrees to comply with alt
federal, state, and local laws and regulations applicable to it. CUSTOMER further agrees to cooperate and provide information
requested by PROVIDER, as PROVIDER determines necessary, to facilitate PROVIDER's compliance with any applicable law
including without limitation the rules and regulations promulgated by the Office of Foreign Assels Control of the US Department of
the Treasury. CUSTOMER further acknowledges and agreses that it will not use its merchant account and/or the Services for illegal
transactions, for example, those prohibited by the Unlawful Intermnet Gambling Enforcement Act, 31 LL.S.C. Section 5361 et seq, as
may be amended from time to time, or those that prohibit processing and acceptance of transactions in certain jurisdictions pursuant
to 31 CFR Part 500 et seq. and other laws enforced by the Office of Foreign Assets Control (OFAC).

11. Assignment. Nsither party may assign its rights or delegate its obligations under this MSA and any Addenda without the
other’s prior written consent, which will not be unreasonably withheld. PROVIDER may, however, assign any or all of its rights or
delegate any or all of its ebiigations to an Affiliate or fo an entity that is acquiring all or substantially all of the assets of PROVIDER.

12. . Choice of Law and Venue. This MSA and any Addenda shall be governed by and consfrued in accordance with the laws of
the State of Georgia {without regard fo its choice of law provisions). The exclusive venue for any actions or claims arising under or
related to this MSA and any Addenda shall be in Fulton County Superior Court, Atlanta, Georgia

13. Waiver of Jury Trial. Reserved.

14. Force Majeure. PROVIDER shall not be held responsible for any delays in or failure or suspension of service caused, directly
or indirectly, by mechanical or power failure, computer malfunctions {including, withcut imitation, software, hardware and firmware
malfunctions), failure, delay or error in clearing or processing a transaction through the ACH Network or Federal Reserve system, if
applicable, the nonperformance, delay or error by a third party or in any cther third party system for any similar cause beyond the
reasonable confrel of such party, including without limitation, failures or fluctuations in telecommunications, transmission links or
other equipment; any outbreak or escalation of hostilities, war, riots, terrorism or civil disorders in any country; strikes, labor
difficulties, fire, inability to operate or obtain service for its equipment, unusual delays in transportation, earthquake, fire, floed,
elements of nature or other acts of God, any act or omission of the other party or any government authority, or other causes
reasonably beyond the control of PROVIDER.

15. Equipment. CUSTOMER acknowledges that equipment and/or software purchased or rented from PROVIDER, if any, may
not be compatible with another processor's systems. PROVIDER does not have any obligation to make such software andfor
equipment compatible with any other processing systems. In the event that CUSTOMER elects to use ancther processing service
provider upon the termination of this MSA or any Addenda, CUSTOMER acknowledges that it may not be able to use the equipment
andfor software rented or purchased under this MSA or any Addenda.

16. Notices. Except as otherwise specifically provided, ali notices and other communications required or permitted hereunder
(other than those involving normal operational matters relating to the Services) shall be in wiiting, shall be sent by mail, courier or
facsimile (facsimile notices shall be confirmed in writing facsimile confirmation), if to CUSTOMER at the address appearing on the
first page of this MSA and if to PROVIDER at the following address: First Data Merchant Services LLC, -1307 Walt Whitman Road,
Melville, New York 11747, Facsimile (631) 683-7516, Aftention: Executive Vice President Operations, with a copy to Attention:
General Counsel's Office, 5775 DTC Bivd., Suite 100 North, Greenwood Village, Colorado 83111, and shall be deemed fo have
been given (i) if sent by mail or courier, when received, and (i} if sent by facsimile machine, when the confirmation copy is actually
received. Notice given in any other manner shalf be effective when delivered.

17. Headings. The headings contained in this MSA and any Addenda are for convenience of reference only and shall not in any
way affect the meaning or construction of any provision of this MSA and any Addenda.

18. Severability. The parties intend every provision of this MSA and any Addenda to be severable. If any part of this MSA and
any Addenda are not enforceable, the remaining provisions shall remain valid and enforceable. In such case, the parties will in
good faith madify or substitute a provision consistent with their original infent. If any remedy fails of its essential purpose, then all
other provisions, including the limitations on liability and exclusion of damages, will remain fully effecfive.

19. Entlre Agreement; Waiver. This MSA and any Addenda hereto constitute the entire agreement between the parties with
respect to the subject matter thereof, and supersedes any previous agreements and understandings. Except as provided in ather
Sections of this MSA or any Addenda, this MSA, along with any Addenda can be changed only by a written agreement signed by all
parties. A party's waiver of a breach of any term or condition of this MSA and any Addenda shall not be deemed a waiver of any
subsequent breach of the same or another term or condition, Purchase orders, requests for production, pre-printed terms or other
CUSTOMER-generated documents that PRCVIDER may receive are for adminisfrative convenience only and do not modify this
MSA and any Addenda and are expressly rejected by PROVIDER. The words “including”, “include” and “includes” will each be
deemed to be followed by the term "without limitation”. This MSA and any Addenda may be executed in counterparts, each of which
will be deemed an original for all purposes, but all of which when taken together will constitute one agreement.

20. E-Verify. The parties acknowledge the applicability of Georgia's E-Verify Requirements (Effective July 1, 2013) E-Verify
Contractor Requirements Georgia law, O.C.G.A. § 13-10-91.

21. RFQB Section E3. Notwithstanding Section E3 of the RFQB, Provider will rhaintain all records in accordance with its document
retention policies, which are designed to comply with all applicable laws, rules and regulations as well as Card Association
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rules. PROVIDER will not retain CUSTOMER's data separately from ils other clients but will retain payment and invoicing
documents in accordance with E3.

22, RFQB Section E6. Notwithstanding Section E6 of the RFQB, Servicers shall provide the Services in accordance with Schedule
B.

23. RFQB Section G4. Notwithstanding Section G4 of the RFQB, PROVIDER commifs to maintaining the confidentiality of the
transaction data related to CUSTOMER. PROVIDER will not disclose fransaction data in any manner that permits any third parly to
identify the CUSTOMER or its customers except that PROVIDER does reserve the right to retain Subcontractors to assist in the
performance of the PROVIDER's services at its discretion. PROVIDER shall retain the responsibility to ensure that the
Subcontractors comply with the applicable terms of this Agreement.

24. Compliance with O.C.G.A. § 50-5-85. Provider certifies that Provider is not currently engaged in, and agrees for the durafion
of this Contract not to engage in, a boycott of Israed, in compliance with and as defined in 0.C.G.A.§ 50-5-85. In interpreting
Provider's compliance with this provision, the Parties agree that 0.C.G.A. § 50-5-85 shall not be construed fo impose obligations or
limitations beyond those in applicable federal law and regulations, including 15 C.F.R. Part 760, on the Contractor.

25, Referral Fees. PROVIDER will pay the OST of the State of Georgia an ongoing fee equal fo $0.005 for Net
Visa/Mastercard/Discover® Network Cards Transaction Volume that PROVIDER receives for the Services for the State of Georgia
CUSTOMERS that also have a Participation Agreement with PROVIDER (the "Referral Fees). For the purposes of this Section, for
the relevant period of time, "Net Visa/MasterCard/ Discover® Network Cards Transaction Volume” is "Gross Visa/MasterCard/
Discover® Network Card Sales Transaction fess returns. PROVIDER will calculate and pay the OST of the State of Georgia the
Referral Fees on a quarterly basis within forly-five {45) days of the end of the applicable calendar quarter via an ACH deposit into
the OST of the State of Georgla's designated account.

The parties hereto have caused this MSA and any Addenda to be executed by their duly authorized officers. THIS MSA AND ANY
ADDENDA ARE NOT BINDING UPON PROVIDER UNTIL SIGNED BY PROVIDER.

State of Georgia, The Office of the State Treasurer SUNTRUST MERCHANT SERVICES, LLC
{"PROVIDER")

By:
Signature .
Name: Sf'-e(/,b/ V. e QV . Jagqueline Engle
Prnlor Trpe rd Pralor 550
Titer__ S *A fe. Treasurer Tite: _ Vice President
Date__ NV's { 7{ 20{;7 Date: 11.156.2017
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SUNTRUST MERCHANT SERVICES, LLC
BANKCARD ADDENDUM TO MASTER SERVICES AGREEMENT

This Merchant Services Bankcard Addendum ("Bankcard Addendum”} is among the CUSTOMER identified in the MSA, SUNTRUST
BANK ("BANK"), WELLS FARGO BAMNK, N.A. (“DEBIT SPONSOR BANK"), and SUNTRUST MERCHANT SERVICES, LLC
{("PROVIDER") (BANK, PROVIDER, and DEBIT SPONSOR BANK are referred to as "SERVICERS," as described in the Definitions
Annex}. The terms of the MSA between PROVIDER and CUSTOMER are incorporated herein and the parties hereto agree to be
bound by such terms. :

This Bankcard Addendum, together with the incorporated terms and conditions of the MSA and the terms of Schedule A, contains
the terms and conditions under which CUSTOMER will receive services.

BANK, as a wholly-owned operating subsidiary of a member of Visa U.S.A,, Inc. ("VISA") and MasterCard International Incorporated
("MasterCard™) {VISA and MasterCard, collectively, the “Card Organizations” or "Bankcard Associations"), is a licensee of the
Bankcard Associations permitfing it to acquire VISA and MasterCard transactions and has sponsored PROVIDER with the Bankcard
Associations as a "Member Services Provider” (as defined in the Card Organization Rules). Accordingly, PROVIDER shall perform
certain functions in connection with Authorization, processing and settfement for CUSTOMER hereunder. As hetween themselves,
the respective rights and obligations of PROVIDER and BANK shall be governed by the agreements between them andfor their
parent entities and the Card Organization Rules. CUSTOMER acknowledges that, notwithstanding anything contained in any or all
of this Bankcard Addendum (which includes the Annex{es), Your Payment Acceptance Guide, attachment(s), schedule(s) or
supplement(s) referred to herein or amendments to any of the aforesaid) to the contrary, BANK’s obligations hereunder shall be
limited to the sponsorship and settlement of certain Card transactions submitted in accordance with the terms and conditicns of this
Bankcard Addendum and the Card Organization Rules, and BANK shall nof have any obligation or liability of any nature in
connection with any related services or any services of any kind provided by PROVIDER or its affiliates provided hereunder or
pursuant herato.

In consideration of the mutual covenants and agreements set forth herein and other good and valid consideration, the receipt and
sufficiency of which are hereby acknowledged, SERVICERS and CUSTOMER agree as follows:

1. Definitions. As used in this Bankcard Addendum, capitalized terms will have the meaning set forth in Annex 1.

2. Services.

2.1 Subject to the Card Organization Rules, Services may be performed by PROVIDER, BANK, DEBIT SPONSOR BANK,
or other third party banks subject to the agreements between them as the same may be modified from time to time.
With respect to SERVICERS’ obligations under this Bankcard Addendum, any liability of BANK and PROVIDER, or
DEBIT SPONSOR BANK and PROVIDER, to CUSTOMER will joint but not several.

2.2 In addition to SERVICERS, ane or mere Affiliates of PROVIDER may assist in providing local support funcfions in
connection with this Bankcard Addendum, provided that PROVIDER is fully responsible for the actions andfor omissions
of any such Affiliates performed in connection with this Bankcard Addendum.

3.  Acceptance of Cards. The following rules are requirements strictly enforced by Card Organizations, which include but not
lirnited to:

3.1 CUSTOMER’s minimum Credit Card acceptance amount cannot exceed $10.00. Such minimum amount must be
established fo all Credit Cards regardless of Card Issuer or Card brands.

3.2 CUSTOMER may not impose a surcharge or fee for accepting a Debit Card.

3.3 CUSTOMER cannot establish any special conditions for accepling a Card.

3.4 CUSTOMER may provide a discounifincentive for a consumer {o pay cash, check Credit Card, Debit Card, etc.,
however, CUSTCMER must clearly and conspicuousty disclose the discount to consumers.. Also, CUSTOMER must
offer the discount to all consumers and CUSTOMER cannot discriminate based on Card brand or Card Issuer.

3.5 CUSTOMER may not require Cardholders fo provide personal information (e.g., home or business phone number;
home or business address; or driver's license number} unless instructed by the Authorized Center except for
mailftelephonefinternet order or delivery-required fransaction, or zip code for card-present key-entered transaction for
purposes of obtaining an Address Verification. Any information that is supplied by the Cardholder must not be in plain
view when mailed.

3.6 CUSTOMER may not submit any transaction representing the refinance or fransfer of an existing Cardholder obfigation
that is deemed uncollectible by the CUSTOMER.

3.7 CUSTOMER shall not post signs indicating that CUSTOMER will refuse to honor Card fransactions below or above a
specified amount. CUSTOMER shail not engage in acceptance practices or procedures that discriminate against,
discourage or favor the offered use of any particular Card accepted by CUSTOMER, other than co-branded Cards or
other proprietary Cards.

3.8 To the extent CUSTOMER processes a transaction that requires the Cardholder's signature, including, without
limitation, 2 manually entered transaction, CUSTOMER must check each Card accepted for validity in accordance with
the terms of this Bankcard Addendum, Your Payment Acceptance Guide and Lhe applicable Card Crganization Rules.
CUSTOMER must not submit for seftlement any sale that was not created between the CUSTOMER and the
Cardholder for settlement and under no circumstances may a CUSTOMER submit any sale that has been previously
charged back by the Cardholder and returned to CUSTOMER.

3.9 CUSTOMER will check each Card used during a transaction for validity in accordance with the terms of this Bankcard
Addendum, Your Payment Acceptance Guide and the applicable Card Organization Rules. CUSTOMER wilt not honor
a Card that appears to be invalid or expired.




3.10 Al Sales Drafts and Credit Vouchers must include (i) elther a manual imprint or an elecfronic printing of the Card
obtained by passing the Magnetic Stripe on the Card through a point-of-sale teminal, of Cardholder information
contained on the Card or Magnetic Stripe; (i) the signature of the authorized user as it appears on the Card, if required,
{iii} the date of the transaction; (iv) a description of the merchandise sold or rented or the services rendered; and (v) the
total cash price of the Card fransaction {including taxes).

3.11 Except for fransactions completed by using Magnetic Stripe reading point-of-sale terminals that prinf Card transaction
records or originated at limited amount terminals that are capable of reading Magnetic Siripes and limit each Card
transaction to lwenty-five ($25), CUSTOMER is deemed to warrant the true identity of any Cardholder unless
GUSTOMER manually imprints the Card on the Sales Draft, as described in subsection 3.8, above.

3.12 Unless a Card transaction is governed by Section 6, Section 9 or otherwise specifically authorized by SERVICERS in
writing, CUSTOMER may conly complete a Card transaction when (i) the Card is present and (X) the data stored on the
magnetic stripe or similar device is electronically read and printed by a magnetic stripe/device device reader or (Y) the
Card is manually imprinted, (i) the Card is signed and the signature on the Sales Draft, if required, appears fo be the
same as the signature on the Card, (i) the Cardholder resembles the person pictured (if any) on the Card, and (iv) all,
or the appropriate portion, of the embossed account number on the Card matches with the corresponding digits printed
on the Card and with the account number displayed and/or printed by a point-of-sale device reading the magnetic strip
on the Card. (If a previously unsigned Card is signed at the time of a Card transaction, CUSTOMER will review (and
identify on the Sales Draft) a current, official government idenfification document (such as a driver's license or passport)
bearing the Cardholder's signature.) CUSTOMER will deliver at least one copy of the Sales Drait or agreement or
Credit Voucher to the Cardholder.

4,  Your Payment Acceptance Guide; Card Organization Rules. CUSTOMER acknowledges that it has received Your
Payment Acceptance Guide (provided separately), the terms of which are incorporated info this Bankcard Addendum. CUSTOMER
agrees to follow the procedures in Your Payment Acceptance Guide in connection with each Card transaction and to comply with all
applicable Card Organization Rules. From fime to time, SERVICERS may change Your Payment Acceptance Guide, in whole or in
part, and other operating procedures, by providing CUSTOMER with at least thirty (30} days’ pricr written notice of the change.
However, in the event of changes in the Card Organization Rules or due to security reasons, certain changes in Your Payment
Acceptance Guide may become effective on shorter notice. If there Is any conflict between the terms of this Bankcard Addendum
and Your Payment Acceptance Guide, the terms of this Bankcard Addendum will govern, unless the conflict is directly related to a
change in Your Payment Acceptance Guide or the Card Organization Rutes which specifically addresses a procedure or
requirement detailed in this Bankcard Addendum. If CUSTOMER loses or otherwise misplaces Your Payment Acceptance Guide or
notices of changes thereto, CUSTOMER shall be responsible for contacling SERVICERS to obtain replacement copies.

5 Authorization.

5.1 CUSTOMER shall be responsible for obtaining Authorization in advance for each Card transaction. The Authorization
number provided by SERVICERS shall be noted by CUSTOMER in the appropriate place on the Sales Draft. If
Authorization is declined, CUSTOMER shali not complete the Card transaction.

5.2 GCUSTOMER shall comply with any special authorization procedures contained in any other sections of this Bankcard
Addendum, Your Payment Acceptance Guide, and the Card Organization Rules.

5.3 CUSTOMER acknowledges that Authorization, (i) indicates only the availability of credit at the time of Authorization; (i}
does not warrant that the person presenting the Card is the rightful Cardholder; and {ji) is not an unconditional promise
or guarantee by SERVICERS that any Card transaction will not be subject to Chargeback.

54 CUSTOMER may, as permitted in this Bankcard Addendum and for an additional fee, obtain a voice authorization or
manually enter the fransaction, in the event that the POS Tenminal is not operating properly. SERVICERS will provide
CUSTOMER with an approvat numbaer for voice authorized transactions and CUSTOMER shall record such approval
number on the Sales Draft.

5.5 SERVICERS shall have no obligation to process any transactions initiated with a Card type not seiected by
CUSTOMER and SERVICERS shall be entitled to decline such transactions without first attempting to obtain an
authorization. In the event any such fransaction is inadvertently not declined by SERVICERS and is authorized by a
Card Issuer or Card Organization, CUSTOMER shall be fully liable for each transaction, as if the Card type initiafing in
such transaction was selected by CUSTOMER.

6.  Telephone and Mail Orders.

6.1 If CUSTOMER is authorized to accept telephene or mail orders, Authorization for each such Card ftransaction,
regardless of the face amount, must be obtained and CUSTOMER must write "TO" (indicating telephone order), or
"MO" (indicating mail order) as applicable, on the Sales Draft in lieu of the Cardholders signature. CUSTOMER
assumes all responsibility for identification of the Cardholder and the validity of the Card information for telephone and
mail orders. For telephone and mait order Card fransactions where merchandise is io be shipped or delivered to or for
the Cardholder, the shipping date shall not be more than seven (7} calendar days after the Authorization is obtained,
and any shipping costs not included in the Authorization amount must not exceed fifteen percent (16%) of the amount
authorized.

6.2 Aninstallment payment option may be offered for telephone or mail order merchandise if all terms are clearly disclosed,
each installment is authorized, the first installment is not submitted for settlement until the merchandise is shipped, and
subsequent instaliments are submitted no more frequently than monthly.

6.3 Under no circumstances may CUSTOMER require that a Cardholder complete a postcard or other document which
displays the Cardholder's account data in piain view when mailed.

7. Multiple Sales Drafts and Partial Consideration.
7.1 Except as shall be specifically set forth in Your Payment Acceptance Guide or the Card Organization Rules,
CUSTOMER shall list all iterns of goods and services purchased during each Card transaction and the total amount
thereof on a single Sales Draft.
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7.2 CUSTOMER shall comply with all special procedures and conditions applicable under Your Payment Acceptance Guide
and the Card Organization Rules with respect to any partial payment, installment payment, delayed delivery or advance
deposit situation and any delayed or amended charges for a travel and entertainment fransaction. CUSTOMER shall
not use more than one Sales Draft to represent a single Card transacfion to avoid the need for Authorization.

8. Preauthorized Orders and Recurring Sales.

8.1 A Preauthorized Order or Recurring Sale may include the payment of recurring charges such as insurance premiums,
subscriptions, membership fees, tuition or ufility charges and may also include preauthorized heaith care payments
(subjsct to the associated preauthorized payment schedule between the Cardholder and CUSTOMER).

8.2 If CUSTOMER is authorized to accept Preauthorized Orders or Recurring Sales, Authorization for each such Card
transaction, regardiess of the amount, must be ohtained and CUSTOMER must write “Recurring Transaction” {for Visa
and other non-MasterCard Card transactions) or "PQ" (for MasterCard Card transaclions} as applicable, on the Sales
Draft in lieu of the Cardholder’s signature.

8.3 Except for preauthorized health care payments for the incremental costs not covered by insurance, advance deposits
and installment payments, alt made in compliance with this Bankcard Addendum and Your Payment Acceptance Guide
and Card Organization Rules, a Preauthorized Order or Recurring Sale may not include partial paymenis made to
CUSTOMER for goods or services purchased in a single transaction. In ne event may any finance charges be imposed
on any periodic payments in connection with a Preauthorized Order or Recurring Sale.

8.4 CUSTOMER may not accept a Preauthorized Order or Recurring Sale from a Cardholder for the purchase of goods or
services which are delivered or performed periadically unless the Cardholder completes and delivers to CUSTOMER a
written request (and, when applicable, a written renewal request) identifying (i} the geods or services to be charged o
the Cardholder's account, {ii} the amount of the preauthorized or recurring charges (unless such charges are for
variable amounts), {ili) the fraquency of the preauthorized or recurring charges and (iv) the duration of time for which the
Cardholder's permission is granted. If CUSTOMER accepts any Preauthorized Orders or Recurring Sales for variable
amounts, CUSTOMER must comply with the associated preauthorized payment schedule between the Cardholder and
CUSTOMER.

8.5 The Cardholder's wiitten request (inciuding any written renewal request) must be (i} retained for the duration of the
preauthorized or recurring charges; (if) provided in response to a Card issuing bank's request for original
documentation; and (jii) used no longer after receiving notice of cancellation.

9. Internet Processing. |f CUSTOMER is autharized to accept and process Internet transactions through SERVICERS,
CUSTOMER also acknowledges that it must inform SERVICERS of its use of any processing software, third party Internet payment
gateway, shopping cart, Web Site host, or other service provider {collectively "Internet Service Providers™), that any Internet
payment gateway must be approved by SERVICERS and that CUSTOMER is prohibited from transmitting any Cardholder
transaction data to any Internet Service Providers (or any third party) without the approval of SERVICERS. If CUSTCMER accepts
Internet transactions without such approval, SERVICERS may, In addition to any other rights it may have under this Bankcard
Addendum, establish a chargeback reserve account to protect them from risk of loss. If authorized to accept payment by Internet,
the Sales Draft shall be completed without the Cardholder’s signature or an Imprint but shall include the Cardholder's name, billing
address, Card number, expiration date, of the Card, a description of the merchandise or service and the date and amount of all
charges. All Internet fransactions will be setfled by SERVICERS into a depository institution in the United Siates. CUSTOMER
shall process Intemet transactions only {a) if the Internet fransactions have been encrypted by SERVICERS or by an Internet
Sarvice Provider acceptable o SERVICERS and (b) Cardholder data is protected by CUSTOMER as required by the then—current
Card Organization Rules, PCl data security requirements, or any other applicable regulaticns. Encryption is not guarantee of
payment to CUSTOMER. CUSTOMER acknowledges that Internet transactions may be authorized and settled through separate
BIN/ICA numbers and interchanges and that SERVICERS may be unable to combine deposits of Internet transactions and non-
Internet Credit Card or Debit Card transactions. Because the transactions processed via the Internet are higher risk, CUSTOMER
may be charged higher fees which are set forth on Schedule A. Internet transactions are subjected to a higher incidence of
chargebacks and, as with non-Intemet transactions, receiving an authorization and following precedures will not relieve the
CUSTOMER of liability associated with chargebacks andfor the fraudulent use of customer data obtained off of CUSTOMER's Web
Sites. All communications costis related to Internet transactions are CUSTOMER’s responsibility. SERVICERS will not manage the
Internet telecommunication link which is alse CUSTOMER's responsibility. Obtaining any license or sub-license of software
required to permit CUSTOMER to process Internet fransactions shail be CUSTOMER's responsibility, and if obtained from
SERVICER's, subject to a separate agreement. SERVICERS do not guarantee that obtaining required approvals from SERVICERS
or implementing suggested security measures will cause CUSTOMER's Internet transactions to be secure or impregnable, and
SERVICERS will nof be responsible in the event of the infiltration of CUSTOMER’s or any internet Service Provider's security
systems. CUSTOMER further acknowledges and agrees that SERVICERS are not responsible for the security of the Cardholder
data or information stored on CUSTOMER’s or any [ntemet Service Provider's computers, systems or Web Site(s) and that
CUSTOMER will be solely responsible for any liability, fines, or penalties arising from ifs use, storage, or dissemination of
Cardholder data.

10. Cardholder Refunds and Credits.

10.1 If a Cardhaolder returns goods or cancels services purchased from CUSTOMER with a Card, or CUSTOMER allows any
other price adjustment after a sale has been completed and a refund or adjustment is due to the Cardholder (other than
any involuntary refund required by applicable airline or other tariff or by law), CUSTOMER will not return cash to the
Cardholder but will instead prepare a Credit Voucher and process each such refund or adjustment, as specified in Your
Payment Acceptance Guide and Card Organization Rules. CUSTOMER will give the Cardholder a copy of the
completed Credit Voucher.




11.

12.

13.

10.2 If CUSTOMER establishes a policy limiting refunds or acceptance of returned merchandise (e.g., no refund, exchange
only, in-store credit only, or special conditions), CUSTOMER must follow the procedures regarding refunds and returned
merchandise as set forth in the Card Organization Rules including, without limitation, the proper disclosure of such
policy on all copies of each Sales Draft in letters at least 1/4" high in close proximity to the space provided for the
Cardholder's signature.

10.3 CUSTOMER will not accept money from a Cardholder for the purpose of preparing and depositing a Credit Voucher that
will affect a deposit to the Cardholder's account. CUSTOMER must not process a Credit Voucher without having
completed a previous Card transaction with the same Cardholder {or with a Cardholder who purchased a gift returned
by the recipient). Under no circumstances may CUSTOMER require a Cardholder fo waive the Cardholder's right to
dispute a Card transaction with the Card issuing bank.

Presentment of Card Transactions.

11.1 CUSTOMER shall electronically or physically deliver to SERVICERS Sales Drafts for all Card transactions to be
processed and settled hereunder.

1.2 CUSTOMER will not submit any Sales Draft that was not created in conjunction with a Card fransaction between
CUSTOMER and the applicable Cardholder. Under no circumstances will CUSTOMER submit any Sales Draft that has
heen previously charged back by the Cardholder and subsequently returned to CUSTOMER.

Settlement of Card Transactions.

12.1 SERVICERS wilt only be required to settle CUSTOMER's Card transactions for Cards as specified in this Section 12.
After presentment of Sales Drafts pursuant to Section 11, above, SERVICERS will initiate a transfer via Automated
Clearing House of the applicable settiement funds to CUSTOMER. After SERVICERS receive payment of setflement
funds through ACH, SERVICERS will initiate a transfer of such applicable setttement funds through ACH fo
CUSTOMER's Settlement Account, usually on the same or next banking day. CUSTOMER agrees that SERVICERS
may credit CUSTOMER's Settlement Account as described in this Secfion 12.1.

12.2 Al credits to CUSTOMER's Settlement Account or other payments to CUSTOMER are provisional and are subject to
SERVICERS' final audit and trailing amounts due from Customer for returns, refunds, Chargebacks (including
SERVICERS' related losses), SERVICERS' fees (based on Schedule A), Third Party Fees, other amounts payable to
Third Parties pursuant to instructions given by CUSTOMER to SERVICERS, and any other obligations of CUSTOMER
under Card Organization Rules or this MSA. )

12.3 SERVICERS will deduct any amounts due from CUSTOMER for returns, refunds, Chargebacks, SERVICERS’ fees
{based on Schedule A), Third Parly Fees, other amounts payable to Third Parties pursuant to instructions given by
CUSTOMER to SERVICERS, and any other obligations of CUSTOMER under Card Organization Rules or this MSA.
CUSTOMER agrees that SERVICERS may debit CUSTOMER's Setflement Account as described in this Section 12.3
and as described in Section 12.2 in connection with SERVICERS’ final audit and trailing amounts due from
CUSTOMER. .

12.4 SERVICERS will not be liable for any defays in receipt of funds or errors in debit and credit entries caused by third
parties, including but not limited to delay or error in clearing or processing a transaction through the ACH Network or
Federal Reserve system, or delays caused by any Card Crganization or CUSTOMER's financial institution. in addition
to any other remedies available to SERVICERS under this Bankcard Addendum, CUSTOMER agrees that should any
of the events set forth in  Section 21.3 occur, SERVICERS may, upon at least 24 hours’ advance written notice, change
processing or payment terms fo suspend credits or other payments of any and all funds, money and amounts now due
or hereafter to become due to CUSTOMER from SERVICERS pursuant to the terms of this Bankeard Addendum, until
SERVICERS have had reasonable opportunity to investigate and discuss such event with CUSTOMER. In cases of
iraud or similar cause, no prior notice shall be required, but SERVICERS shall nofify CUSTOMER in writing within three
{3) business days after effectuating a suspension of credits or other payments, which notice shall state SERVICERS'
reason for the belief that such fraud or similar cause exists.

Fees; Adjustments; Collection of Amounts Due.

13.1 On a monthly basis, CUSTOMER will be charged, and CUSTOMER will pay (via a monthly invoice stalement)
SERVICERS' fees (based on Schedule ¢-7) and Third Party Fees attributable to CUSTOMER's Card transactions.
CUSTOMER acknowledges that some of the fees referenced in Schedule C-7 are based upon the qualification of
CUSTOMER's transagctions for certain reduced interchange fees as set by the applicable Card Organization.

13.2 The fees for Services set forth in Schedule A, are based upon assumptions associated with the anticipated annual
volume, average transaction size and CUSTOMER’s method of doing business. |f the actual volume or average
transaction size are not as expected or if CUSTOMER significantly alters its method of doing business, SERVICERS
may adjust its Transaction Fees without prior notice.

13.3 The fees for Services set forth in Schedule A may be adjusted fo reflect increases or decreasss by Card Organizations
in interchange, assessment or other Card Organization fees or to pass through increases charged by third parties for
on<ine communications and simifar items. All such adjustments shall be CUSTOMER's responsibility to pay and shali
become effective upon the date any such change is implemented by the applicable Card Organization or other third
party. CUSTOMER shail at all times be responsible for, payment of all fees and charges set forth in Schedule A
(including increases, additions, or modifications made thereto), as well as, without limitation, Third Party Fees imposed
upon SERVICERS due to any failure by CUSTOMER to comply with its obligation under this Addendum.

13.4 In addition to the regular Chargeback fees, as set forth on Schedule A, CUSTOMER agrees o pay SERVICERS any
Third Party Fees imposed on SERVICERS, resulting from Chargebacks and any other Third Party Fees with respect to
acts or omissions of CUSTOMER.




13.56

13.6

If CUSTOMER's Chargeback Percentage for any line of husiness exceeds the estimated industry chargeback
percentage, CUSTOMER shall, in addition to the regular Chargeback fees due to SERVICERS and any applicable
Chargeback or Third Parly Fees, pay SERVICERS the excessive Chargeback fee shown on Schedule A for all
Chargebacks occurring in such month in such line(s) of business. Each estimated industry chargeback percentage is
subject to change from time fo time by SERVICERS in order to reflect changes in the industry chargeback percentage
reported by VISA or MasterCard.

If CUSTOMER believes any adjustments should be made with respect to CUSTOMER's Seitlement Account for any
amounts due to or due from SERVICERS, CUSTOMER shall notify SERVICERS (at the addresses set forth in Sections
26.2 and 27, respectively) in writing within forty-five (45) days after any debit or credit is or should have been effected.
If CUSTOMER notifies SERVICERS after such time period, SERVICERS may, in their discretion, assist CUSTOMER, at
CUSTOMER's expense, in investigating whether any adjustments are apprepriate and whether any amounts are due to
or frem SERVICERS, but SERVICERS shall not have any obligation to investigate or effect any such adjustments. Any
voluntary efforts by SERVICERS to assist CUSTOMER in invesfigating such matters shall not create any obligation to
continue such investigation or assist with any investigation in response to any future nofices of possible adjustments
that are not timely submitted.

14. Chargebacks.

14.1

14.2

CUSTOMER shall be responsible for all Chargeback amaunts relating to Card transactions seftled by SERVICERS

where, including, but not limited to:

(i) merchandise is returned and a proper credit for Cardholder is not received by SERVICERS for processing;

(i) the Sales Draft is, or is alleged to have been, executed, accepted, endorsed, completed or assigned impropeily
without authority or not in accordance with the Authorization requirements or provisions of this Bankcard
Addendum;

(i) regardless of any Authorization obtained (including without limitation, telephone and mail order transactions),
CUSTOMER completed a transaction when the Cardholder did not sign the Sales Draft;

{iv) the signature on the draft was unauthorized as compared to the signature appearing on the Card, the signaiure
panel on the Card was blank, or a limited purpose business purchasing card was accepted without appropriate
authorization of the nature of the goods or services purchased (in addition to Authorization of the transaction
amount);

{v) the Sales Draft is incorrectly completed, incomplete or illegible;

{vi) the Cardholder disputes the sale, quality or delivery (or availability for pre-arranged pick-up) of merchandise or
the performance or quality of service covered by the Sales Draft or agreement accepted by such Cardholder;

{vil} the circumstances in which the Sales Draft was created or submitted by, or credit was received by, CUSTOMER
constituted or otherwise involved a breach of any term, condition, representation, warranty or duty of CUSTOMER
hereunder;

{viii) multiple Sales Drafls were executed to avoid the need fo obtain authorization necessary to complete the
transaction;

{ix) the extension of credit for merchandise sold or rented or services performed was in violation of faw or the rules or
regulations of any governmental agency, whether federal, state, local or otherwise;

{x} a legible copy of the Sales Draft or Credit Voucher cannot be produced by CUSTOMER within ten days of
SERVICERS' request (except lo the extent SERVICERS are responsible pursuant to Paragraph 16.1);

{xi) the Cardholder asseris any claim or defense which the Cardholder has as a consumer of goods or services;

(xil} the Cardholder disputes the validity of a telephone or mail order Card transaction;

(xiii) the Card transaction is otherwise subject to Chargeback by the Card issuing bank or Cardholder in accordance
with Card Organization Rufes or applicable law; or

{xiv) the Card fransaction is subject to Chargeback in accordance with the procedures set forth in Your Payment
Acceptance Guide.

CUSTOMER shall reimburse SERVICERS for any Chargebacks, return items, or other losses resulting from

CUSTOMER's failure to produce a Card transaction record requested by SERVICERS within the applicable time limits.

15. Representations; Warranties.

15.1

Without limiting any other warranties heraunder, CUSTOMER represents and warrants as to each Card transaciion

submitted by CUSTOMER under this Bankcard Addendum that:

{i}  the Card transaction represents a bona fide sale/rental of merchandise or services not previously submilted;

(i) the Card transaction represents an-obligation of the Cardholder for the amount of the Card fransaction;

(i} the amount charged for the Card transaction is not subject to any dispute, setoff, or counterclaim;

(iv) the Card transaction amount is only for the merchandise or services (including taxes, but without any surcharge)
sold or rented and, except for any delayed delivery or advance deposit Card transactions expressly authorized by
this Bankcard Addendum, the merchandise or service was actually delivered to or performed for the person
entering into the Card transaction simultaneously upon CUSTOMER's accepting and submifting the Card
transaction for processing;

{v) the Card transacticn does not represent the refinancing of an existing obligation of the Cardholder (including any
obligation otherwise owed to CUSTOMER by a Cardholder or arising from the dishonor of a personal chack};

{vi) CUSTOMER has no knowledge or notice of any fact, circumstances or defense which would indicate that the
Card fransaction was fraudulent or not authorized by the Cardholder or which would otherwise impair the validity
ar collectabifity of the Cardholder's obligation arising from such Card transaction or refieve the Cardholder from
liabifity with respect thereto;

(vii) the Card transaction submitted to SERVICERS was entered into by CUSTOMER and the Cardholder; and

{viii} the Card transaction was made in accordance with the ferms of this Bankcard Addendum, Card Organization
Rules and Your Payment Acceptance Guide.




15.2 SERVICERS represent and warrant that: (i} SERVICERS will provide the services in accordance with the then current
applicable Card Organization Rules.

16. Retention of Records.

16.1 If Schedule A provides that PROVIDER shall prepare and refain images (on microfilm or otherwise) of CUSTOMER's
paper Sales Drafts and Credit Vouchers, CUSTOMER shall defiver to PROVIDER the originals or copies of
CUSTOMER's Sales Drafts and Credit Vouchers in suitable form for imaging ne later than seven calendar days from the
date of the transaction; provided however, that CUSTOMER shall retain legible copies of Sales Drafts and Credit
Vouchers for at least six months following the date of each such fransaction. If Schedule A provides that PROVIDER
shall capture and store data reflecting Card transactions electronically transmitted to PROVIDER, CUSTOMER shall
transmit to PROVIDER all data required to be included on Sates Drafts and Credit Vouchers {or CUSTOMER shall be
responsible for any deficiencies in the data transmitted).

16.2 I Schedule A provides that CUSTOMER shall retain images {on microfim or otherwise} ar legible copies of
CUSTOMER's Sales Drafts and Credit Vouchers, CUSTOMER shall retain legible copies of Sales Drafts and Credit
Vouchers for a period of at least eighteen months from the date of each such fransaction. CUSTOMER shall submit to
SERVICERS a legible copy of a Sales Draft or Credit Voucher within 5 days of a request by SERVICERS.

16.3 Unless Schedule A provides that PROVIDER is responsible for retaining records of CUSTOMER's Card transaclion
data and CUSTOMER has actually delivered to PROVIDER the applicable Card transaction data containing all required
information in legible and suitable form for imaging or etectronic caplure and storage (as applicable), CUSTOMER shall
be responsible for the retrieval of all Sales Drafis and Credit Vouchers requested by SERVICERS within the shortest
time limits established by the Card Organization Rules, as specified in Your Payment Acceptance Guide, this Bankecard
Addendum, or other notice from SERVICERS. CUSTOMER shall not be relieved of its responsibility under the
preceding sentence for any deficiencies in Card transaction data transmitted or otherwise delivered to SERVICERS,
even though PROVIDER may agree fo capture or produce images of, store and retrieve any such incomplete data on
CUSTOMER's behalf.

17. Cash Payments by and Cash Disbursements to Cardholders. CUSTOMER shall not accept any direct payments from
Cardholders for charges of merchandise or services which have been included on a Sales Draft, it being the right of the Card issuing
hank to receive such payments. Taxes on Card fransactions must be included in the amount charged and may not be collected by
CUSTOMER in cash. CUSTOMER shall net make any cash disbursements to a Cardholder as part of a Card transaction except to
the extent expressly authorized by one or more of Schedule A, Your Payment Acceptance Guide or the Card Organization Rules.

18. Confidentiality.

18.1 Unless CUSTOMER obtains consents from each applicable Card Organization, SERVICERS, Card issuing bank and
Cardholder, CUSTOMER shall not use, disclose, sell or disseminate any Cardhoider information obfained in connection
with a Card transaction (including the names, addresses and Card account numbers of Cardholders) except. for
purposes of authorizing, completing and settling Card transactions and resclving any chargebacks, Refrieval Requests
or similar issues involving Card transactions, other than pursuant to Georgia Open Records Act, C.C.G.A. § 50-18-70
el. seq., a court or governmental agency request, subpoena or order. CUSTCOMER shall use proper controls for and
shall limit access to, and shall rendsr unreadable prior to discarding, all records containing Cardholder account numbers
and Card imprints. CUSTOMER must not retain or store Magnetic-Stripe data after a transaction has been authorized.
if CUSTOMER stores any electronically captured signature of a Cardholder, CUSTOMER shall not reproduce such
signature except upon specific request of SERVICERS. :

18.2 CUSTOMER acknowledges that it obiains no ownership rights in any information relating to and derived from Card
fransactions, Cardholder account numbers, personal information and other Card transaction information, including any
databases containing such information, may not be sold or disclosed to a third party as an asset upon a bankruptcy,
insolvency or failure of CUSTOMER's business. Upon a bankrupicy, insolvency or faiture of CUSTOMER's business all
Card transactions information must be returned to SERVICERS or acceptable proof of the destruction of all Card
transaclion information must be provided to SERVICERS.

18.3 In the event of termination or expiration of this Bankcard Addendum for any reason, upon request: (i) SERVICERS shall
prompily return to CUSTOMER or destroy {(as directed by CUSTOMER) any CUSTOMER Confidential Information in
SERVICER'S possession; and (i) CUSTOMER shall promptly retum to SERVICERS or destroy (as directed by
SERVICERS) any SERVICERS Confidential Information in CUSTOMER’s possession.

19,  Supplies; Advertising. At CUSTOMER's opticn and at charges specified from time to time by SERVICERS, SERVICERS
may furnish CUSTOMER with cperational supplies such as the forms of sales drafts, credit vouchers and Card Organization decals
{excluding any supplies for terminals or other equipment, which shall be CUSTOMER's responsibility). CUSTOMER shail display
VISA, MasterCard and, if applicable, other Card Organization decals and program marks on promotional materials furnished by
SERVICERS, as required by Card Organization Rules, but shail not indicate that VISA, MasterCard or any other Card Organization
endorses CUSTOMER's goods or services and shall not continue using such materials after termination of this Bankecard
Addendum.
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20, Assignment.

21,

20.1

20.2

20.3

Any transfer or assignment of this Bankcard Addendum by CUSTOMER without SERVICERS' prior written consent, by
operation of law or otherwise, is voidable at either SERVICER'S sole discretion. In the event of such transfer or
assignment, the party to whom the Bankcard Addendum was fransferred or assigned shall be bound to the terms and
conditions of this Bankcard Addendum to the same extent as if SERVICERS and such assignee or fransferee, as the
case may be, entered info an agreement identical to this Bankcard Addendum on the effective date of such transfer or
assignment, Furthermaore, if the assignment is not approved by SERVICERS, CUSTOMER shall be responsible for all
liabilittes, Chargebacks, expenses, costs, fees and fines arising in connection with such transferees or assignees’, as
the case may be, submission of Card transactions to SERVICERS for processing.  For purposes of this Bankeard
Addendum, any transfer of voting control of CUSTOMER or its parent shall be considered an assignment or transfer
hereof.

Natwithstanding anything to the contrary in Section 11 of the MSA, upon notice to CUSTOMER, another VISA and
MasterCard member may be substituted for BANK under whose sponsorship this Bankcard Addendum is performed.
Upon substitution, such other VISA and MasterCard member shall be responsible for all obligations required of BANK,
including without limitation, as may be expressly required by applicable Card Organization Rutes. Subject to the Card
Organization Rules, SERVICERS may assign or transfer this Bankcard Addendum and their rights and obligations
hereunder and may delegate their duties hereunder, in whole or in part, to any third party, in connection with a change
in sponsorship, as set forth in the preceding senfence, without the notice to or consent of CUSTOMER.

Except as provided in the following sentence, this Bankcard Addendum shall be binding upon permitted successors and
assigns and shall inure to the benefit of the parties and their respective permitted successors and assigns. No assignee
for the benefit of creditors, custodian, receiver, trustes in bankruptcy, debfor in possession, sheriff or any ofther officer of
a court, or other person charged with laking custody of a party's assets or business, shall have any right to continue or
{0 assume or to assign this Bankcard Addendum.

Term; Events of Default.

21.1

212

21.3

This Bankcard Addendum and the applicable Schedules shall become effective upon the date this Bankcard Addendum

and the applicable Schedules are signed by BANK andfor DEBIT SPONSCR BANK, which shall in all instances be on

or affer the date(s) CUSTOMER and PROVIDER sign this Bankcard Addendum and the applicable Schedules and

CUSTOMER will be advised of the effective date by SERVICERS.

The initial term and any subsequent terms of this Bankeard Addendum shali commence and shall continue in force as

described in the MSA. :

If any of the following events shall occur (each an Event of Default™):

{iy (a) a material adverse change in the financial condifion of CUSTOMER, or {b) a material adverse change in
CUSTOMER's business procedures or procedures regarding Card acceptance, or {¢) a malerial adverse change
in the products or services sold by CUSTOMER,; or

(i) any assignment cr transfer of voting control of CUSTOMER or its parent; or

(i) a sale of all or a substantial portion of CUSTOMER's assets; or

{(iv) irregular Gard sales submitted by CUSTOMER, fraudulent or suspected fraudulent Card sales submitted by
CUSTOMER excessive Chargebacks, or any other circumstances which, in SERVICERS' sole reasonable
discretion, may increase SERVICERS' exposure for CUSTOMER's chargebacks or otherwise presents a financial
or security risk to SERVICERS; or

(v) any representation or warranty of either party in this Bankcard Addendum is breached in any material respect or
was or is incorrect in any material respect when made or deemed to be made; or

(vi}) either party shall default in any material respect in the performance or observance of any term, covenant,
condition or agreement contained in this Bankecard Addendum, including, without limitation on the part of
CUSTOMER, the establishment or maintenance of funds in a Reserve Account, as detailed in Paragraph 22; or
the Data Security requirements as detailed in Section 25; ar

(viii CUSTOMER shall default in any material respect in the performance or observance of any term, covenant or
condition contained in any agreement with any affiliate of SERVICERS, including, but not limited to, any
agreement governing check guarantee or check verification services; or

{viiiy CUSTOMER shall default in the payment when due, whether upon maturity or otherwise, of any material
indebtedness for borrowed maney or any material frade payable; or

{ix) CUSTOMER shall commence a voluntary case under the Bankruptcy Code; file a pefition seeking to take
advantage of any other laws, domestic or foreign, relating to bankruptcy, insolvency, reorganization, winding up or
entry into a composition agreement or similar arrangement for adjustment of debts; consent to or fail fo contest in
a timely and appropriate manner any pelition filed against it in an involuntary case under such bankruptey taws or
other laws; apply for or consent to, or fail to contest in a timely and appropriate manner, the appointment of, or the
taking of possession by, a receiver, custodian, trustee, or liquidator of itself or of a substantial part of its property,
domestic or foreign; generally become unable to pay its debts or trade obligations as they become due; make a
general assignment for the benefit of creditors; or take any corporate action for the purpose of authorizing any of
the foregoing; or

{x} a case or other proceeding shall be commenced against CUSTOMER, in any court of competent jurisdiction
seeking relief under the Bankruptcy Code or under any other laws, domestic or foreign, refafing to bankruptcy,
insolvency, rearganization, winding up or adjustment of debts, the appointment of a trustee, receiver, custodian,
liquidator or the like of CUSTOMER, or of all or any substantial part of the assets, domestic or foreign, of
CUSTOMER, and such case or proceeding shall continue undismissed or unstayed for a period of sixly (60)
consecutive days, or an order granting the relief requestad in such case or proceeding against CUSTOMER
{including, but not limited to, an order for relief under the Bankruptcy Code) shall be entered; or

(xi) ihe independent certified accountants retained by CUSTOMER shall refuse to deliver an unqualified opinion with
respect to the annual financial statements of CUSTOMER and its consclidated subsidiaries;
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214

21.5

21.6

21.7

21.8

21.9

then, upon the occurrence of (1) an Event of Default specified in subparagraphs (iv), (vi), (i) or {x} above, the
non-defaulting party may consider this Bankcard Addendum fo be terminated immediately, upon nofice, and all
amounts payable hereunder by CUSTOMER to SERVICERS shall be immediately due and payable in full without
demand or other notice of any kind, all of which are expressly waived by CUSTOMER, and {2) any other Event of
Defauit, this Bankcard Addendum may be terminated by the non-defaulting party by giving not less than ten (10}
days' notice fo the defaulting party, and upon such notice, all amounts payable hergunder by CUSTOMER to
SERVICERS shall be due and payable on demand.
Neither the expiration nor termination of this Bankcard Addendum shall temminate the obligations and rights of the
parties pursuant to provisions of this Bankcard Addendum which by their tems are intended to survive or be perpetual
or irrevocable and such provisions shall survive the expiration or termination of this Bankcard Addendum.
If any Event of Default shall have occurred and be confinuing, SERVICERS may, in their sols discretion, exercise all of
their rights and remedies under applicable law.
This Bankeard Addendum also may be ferminated by SERVICERS prior to the then-current expiration date upon at
least 90 days' advance written notice, if CUSTOMER's Card fransactions fail to conform to the volume or average
transaction size representations as set forth in Schedule A.
This Bankcard Addendum also may be terminated by SERVICERS without notice or penalty, if in their sole discretion,
such termination is necessary for SERVICERS to comply with their obligations under any applicable law, rule or
regulation including, but not limited fo, the Office of Foreign Assets Control ("“OFAC"} Regulations and Card
Organization Rules. SERVICERS’ termination of this Bankcard Addendum pursuant to this Section 21.7 shall not be
deemed a breach of contract by SERVICERS.
If this Bankcard Addendurm is terminated for cause, CUSTOMER acknowledges that SERVICERS may be required to
report CUSTOMER's business name and the names and other identification of its principals fo the Combined
Terminated Merchant File maintained by VISA and MasterCard. CUSTOMER expressly agrees and consents to such
reporting in the event CUSTOMER is terminated as a result of the occcurrence of an Event of Defauit or for any reason
specified as cause by VISA or MasterCard.
The provisions governing processing and settlement of Card fransactions, all related adjustments, fees and other
amounts due from CUSTOMER and the resolution of any related chargebacks, disputes or other issues involving Card
transactions will continue to apply even after termination of this Bankcard Addendum, until all Card transactions made
prior to such termination are settled or resclved. In addition, the provisions of Sections 13 through 18, inclusive, 20, 22,
24 and 25, and Subsections 21.7, 21.9, 26.2 and 26.3, all in this Bankcard Addendum, shall survive any termination.
Upon termination of this Bankcard Addendum, CUSTOMER agrees o immediately send SERVICERS all the data
relating to Card fransactions conducted prior to the date of termination.

21.10 After termination of this Bankcard Addendum for any reason whatsoever, CUSTOMER shall continue to bear total

22.

respensibility for all Chargebacks, fees, credits and adjustments resulting from Card transactions processed pursuant to
this Bankcard Addendum and all other amounts then due or which thereafier may become due to SERVICERS under
this Bankcard Addendum or which may be due to SERVICERS before or after such termination to sither SERVICERS
aor any of SERVICERS' Affiliates for any related equipment or related services.

Reserve Account; Security Interest. Reserved,

23. Responsibility. In addition to the obligations set forth in Section 4 of the MSA, CUSTOMER agrees to be responsible for all
losses, liabilities, damages and expenses (including altorneys’ fees and collsction costs) resulting from any breach of any warranty,
cavenant, provision of this Bankcard Addendum or any misrepresentation by CUSTOMER under this Bankcard Addendum, or
arising out of any gross negligence or willful misconduct of CUSTOMER, its employees, or agents in connection with CUSTOMER's
Card transactions or ctherwise arising from CUSTOMER's provision of goods and services to Cardholders.

24, Liguidated Damages. Reserved.

25. Data Security.

251

Per the terms of this Bankcard Addendum, CUSTOMER is required to follow Your Payment Acceptance Guide and
CUSTOMER and SERVICERS will comply with applicable Card Organization Rules as they may each be amended
from time to time. The Card Organizalion may impose different compliance requirements on different types and levels
of customers. The Card Organization may impose restrictions, fines, or prohibit CUSTOMER from participating in Card
Organization programs if it is determined CUSTOMER s non-compliant with such programs. CUSTOMER understands
that it must be in compliance with applicable data security regulations for its type or level of customer as defined by the
Card Organizations security procedures as well as comply with general security procedures. SERVICERS will
endeavor to provide CUSTOMER with amended operating procedures outlining the various Card Organization
requirements with regard to Data Security, and other mafters, pursuant to the terms of the Bankcard Addendum,
however, CUSTOMER understands and acknowledges that it is solely the responsibility of CUSTOMER to maintain
compliance with all applicable Card Organization PC| Data Security procedures and regulations, and to pay any and all
fines, assessments and other liabilities levied by the applicable Card Organization for its non-compliance, whether or
not SERVICERS provide to CUSTOMER the amended operaling procedures.

25,2 CUSTOMER also understands and acknowledges that it is solely responsible for the compliance of any and all third

parties (including but not limited to Internet Service Providers) that are granted access by CUSTOMER te Cardholder
data, and for any third party POS VAR software that CUSTOMER may use. CUSTOMER further acknowledges that it
is CUSTOMER's responsibility to inform SERVICERS of any of CUSTOMER's third party providers that are given
access by CUSTOMER to Cardholder data. CUSTOMER also acknowledges that it is CUSTOMER's duty to notify
SERVICERS of any data security compromise and {o cooperate and assist SERVICERS in any subsequent
investigation and that CUSTOMER is solely responsible to pay any and all fines, assessmenis and other liabilities
resulting from any such data security compromise.
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26.

27.

25.3 SERVICERS may in their sole discretion, suspend or terminate card processing services under the Bankcard

Addendum for any data security compromise.

Miscellaneous.

26.1

26.2

26.3

26.4

26.5

If CUSTOMER requests SERVICERS to perform or provide any system enhancements, custom reports, or refated
service enhancements that are different from or in addition to the system, services and reports SERVICERS otherwise
agree to provide fo CUSTOMER (collectively, "System Enhancements™), SERVICERS will use reasonable efforts to
provide such Systemn Enhancemants if CUSTOMER pays SERVICERS the additional fees charged by SERVICERS for
such System Enhancements. Following receipt of any request for Systern Enhancements and prior to providing the
requested System Enhancements, SERVICERS shall provide CUSTOMER with a description of the System
Enhancements to be made, fogether with an estimate of SERVICERS' fee for providing such System Enhancements. If
CUSTOMER thereafter instructs SERVICERS in wiiting to make such System Enhancements, SERVICERS shall do so,
and CUSTOMER shall pay the additional fees charged by SERVICERS for such System Enhancements.

Any notice to BANK shall be sent to BANK at 200 8. Orange Avenue, 4™ Floor, MC: FL-Orlando-1044, Orlando, Florida

- 32801, Atin: Merchant Services. Notices to PROVIDER or CUSTOMER shall be in the same manner provided under

the MSA.

This Bankcard Addendum, along with the MSA, any Schedules and Your Payment Acceptance Guide, constitutes the
entire agreement between the parties with respect to the subject matter.

The parties acknowledge that the VISA and MasterCard Card Organization Rules give VISA and MasterCard certain
rights to require termination or modification of this Bankcard Addendum with respect to transactions involving VISA and
MasterCard Cards and the VISA and MasterCard Card system and to investigate CUSTOMER. The parties also
acknowledge that issuers of other Cards, for which PROVIDER performs services on behalf of CUSTOMER, may have
similar rights under their applicable Card Organizafion Rules with respect to this Bankcard Addendum's applicability to
transactions involving such other Cards.

CUSTOMER acknowledges and agrees that any of information obtained by SERVICERS may be shared with
SERVICERS' Affiliates, on a need-to-know basis, in connection with the provision of other services provided to
CUSTOMER by SERVICERS, as long as the Affiliates are under obligation to freat such information with the same
degree of care as required of SERVICERS under this Addendum or the MSA.

Visa and MasterCard Disclosure
Member BANK Information: SunTrust Bank

The BANK's mailing address is 200 S. Orange Avenue, 4™ Floor, MC: FL-Orlando-1044, Orando, Florida 32801, Atin:

Merchant Services and its phone number is 407-237-6727.

Imporiant Member BANK Responsibilities important Merchant Responsibilities

(a) The BANK is the only entity approved to exdend acceptance of (a) Ensure compliance with Cardholder data security and
Visa and MasterCard products directly to a Merchant. storage requirements.

- {b) The BANK must be a principal (signer) to the Merchant (b) Maintain fraud and Chargebacks below Card

Bankcard Addendum. Organization thresholds.

(¢} The BANK is responsible for educating Merchants on (¢} Review and undersfand the terms of the Bankcard
pertinent Visa and MasterCard Rules with which Merchants Addendum.
must comply; but this information may be provided to  (d) Comply with Card Crganization Rules,
CUSTOMER by PROVIDER.

(d} The BANK is responsible for and must provide setilement
funds to the Merchant in accordance with the terms of the
Bankcard Addendum.

(e) The BANK is responsibie for all funds held in reserve that are

derived from settlement.

THE PARTIES HERETO HAVE CAUSED THIS BANKCARD ADDENDUM TO BE EXECUTED BY THEIR DULY AUTHORIZED
OFFICERS. THIS BANKCARD ADDENDUM IS NOT BINDING UPON SERVICERS UNTIL SIGNED BY SERVICERS.

State of Georgia, The Office of the Treasurer SUNTRUST BANK

Name: J“WW/“ /kc. Qy Nae: Jatqueline Engle

("BAN

PARTGr Ve 7 PHATSTTE
pate:__ -1 ( 7 Date:___11.15.2017
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Signature

acqueline Engle

Name

Pl or Type
Title: Vice President
Date: 11 .15.2017
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WELLS FARGO BANK, N.A,
{“DEBIT SPONSOR BANK")

‘ Slonature

limited owers of attorney granfed to
st Data Merchant Services LLC)

Jacqueline Engle

Mame:

Prnt o Type
Tite:  Vice President
Date:  11.15.2017




ANNEX 1

As used in the MSA, Bankcard Addendum or any Schedule hereto, the following terms shall have the following meanings (such
meanings to be equally applicable to both the singular and plural forms of the terms defined):

Acquirer: (1) BANK for Visa or MasterCard Credit Card and Signature Debit Card transactions, (i} DEBIT SPONSOR BANK for PIN
Pebit Card transactions and for Signature Debif Card transactions involving a Card Organization other than Visa or MasterCard, or
(i) PROVIDER for Biscover Network transactions that acquire Card transactions from CUSTOMER,

Address Verification: A service provided through which the merchant verifies the Cardholder's address, in whole or in part.
Primarily used by MailTelephone/internet order merchants, Address verification is Intended to deter fraudulent transactions.
However it is not a guarantee that a fransacfion is valid.

Affiliate: is an entity that, direcily or indirectly, (i} owns or controls a party to this agresement or (i} is under common ownership or
contral with a party to this agreement.

Authorization: Approval by, or on behalf of, the Issuer to validate a transaction. An Authorizafion indicates only the availability of
the Cardholder’s credit limit or funds at the time the Authorization s requested.

Authorized Center: A depariment that elsctronically communicates a merchant’s request for Authorization on Credit Card
transactions to the Cardholder's bank and transmits such Authorization to the merchant via electronic equipment of by voice
Authorization.

Bankruptcy Code: Title 11 of the United States Code, as amended from time to time.
Business Day: Mcnday through Friday, excluding Bank holidays.
Card: See either Credit Card or Debit Card,

Cardholder: Means the individual, entity, or assoctation whose name is embossed on a Card {(or Debit Card, as applicable) and
any authorized user of such Card,

Card Organization: Any entity that is (i) formed to administer and promote Credit Cards and/or Debit Cards, and (ji) supported by
PROVIDER.

Card Organization Rules: The rules, regulations, releases, interpretations and other requirements (whether contractual or
otherwise) imposed or adopted by any Card Organization and related autherities, including without limitation, those of the PCI
Security Standards Council, LLC and the National Automated Clearing House Association (including, with respect to EBTs, the
Quest Operating Rules).

Chargeback: A Card fransaction (or disputed portion) that is returned to us by the Issuer, CUSTOMER is responsible for payment
fo SERVICERS for all Chargebacks.

Chargeback Percentage: Monthly percentage calculated by dividing CUSTOMER's total monthly Visa and MasterCard
Chargeback items by the number of CUSTOMER’s total monthly VISA and MasterCard fransactions.

Credit: A refund or price adjustment given for a previous purchase transaction,

Credit Card: An account that {i} may be presented in various form factors (including, but not limited to, mobile devices, cards, fobs
or tags), (i) bears the Mark of a Card Organization, and (iil) enables the Cardholder to buy goods or services on credit,

Credit Voucher: The evidence of a refund or price adjustment by CUSTOMER to a Cardholder's Card account in connection with a
prior purchase by such Cardhelder using a Card, regardless of whether the form of such evidence is in paper, slectronic or
otherwise.

Debit Cards: PIN Debit Cards and Signature Debit Cards,

Debit Sponsor Bank: A bank that is a member of a debit network in which CUSTOMER participates and that sponsors
CUSTOMER's acceptance of debit transactions.

Discount Rate: A percentage rate andfor other amount charged to a merchant for processing its qualifying daily credit and/or debit
transactions.

Imprinter: A manual or electric machine used to physically imprint the merchant’s name and D number as well as the Cardholder's
name and Card number on Sales Drafts.

Issuer: The financial institution or Card Organization that has issued a Card to a person.

Magnetic Stripe: A stripe of magnetic information affixed to the back of a plastic Credit Card or Debit Card that contains essential
Cardholder and account information,

Marks: names, logos, emblems, brands, service marks, irademarks, trade names, tag lines or other proprietary designations.

Merchant Account Number {Merchant Number): A number that numerically identifies each merchant location, outlet, or line of
business to PROVIDER for accounting and billing purposes.

N/A: If “nfa” is used when referring to a fee or a selection in Schedule A, “n/a” means that the service relating to the fee or the
selection is not being provided.

PIN: A personal identification number entered by the Cardholder to authenticate a PIN debit transaction.
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PIN Debit Card: A card or other payment form (inctuding, but nof imited to, mohile devices, fobs, or tags) that (i} bears the Marks
of PIN debit networks, (ii) enables the Cardholder to buy goods or services by debiting the Cardhalder’s demand deposit account or
stored value/prepaid account, and (iif) is authenticated either with a PIN or, under applicable Card Association Rules, without a PIN
for qualifying fransactions.

Point of Sale (POS) Terminal: A device placed in a merchant location which is connected to PROVIDER's system via tefephone
lines and is designed to authorize, record and fransmit settlement data by electronic means for all sales transactions with
PROVIDER.

Preauthorized Order: A Cardholder's written authorization to make one or more ifuture charges to such Cardhoider's MasterCard
Card account.

Recurring Sale: A Cardholder's writien authorization to make one or more future charges to such Cardholder's VISA or other non-
MasterCard Card account.

Reserve Account: An account established and funded at our request or on your behalf, pursuant to Section 22 of the Bankeard
Addendum.

Retrieval Request/Transaction Documentation Request: A request for documentation related to a Card transaction such as a
copy of a Sales Draft or other fransaction source documents.

Sales Draft: Evidence of a purchase, rental or lease of goods or services by a Cardholder from, and other payments to,
CUSTOMER using a Card, including preauthorized orders and recurring transactions {unless the context requires otherwise);
regardiess of whether the form of such evidence is in paper or electronic form or otherwise, all of which must conform to Card
Organization Rules and applicable law.

Schedules: The attachments, addenda and other documents, including revisions therete, which may be incorporated info and
made part of this Bankcard Addendum concurrently with or after the date of this Bankcard Addendum.

Services: The activities undertaken by BANK, DEBIT SPONSOR BANK, andfor PROVIDER, as applicable, to authorize, process
and seitle all United States Dollar denominated Visa, MasterCard, and Discover Network transactions undertaken by Cardholders at
CUSTOMER’s location{s) in the United States, and all other activities necessary for PROVIDER to perform the functions required by
this Bankcard Addendum for Discover Nefwork and all other Cards covered by this Bankcard Addendum.

Servicers: Unless otherwise indicated in a Schedule: {i) for Visa and MasterCard Credit Card transactions and for Visa and
MasterCard Signature Debit Card transactions, "Servicers” means BANK and PROVIDER collectively (with the words "we,” "us,” and
“our” referring to BANK and PROVIDERY); (i} for Signature Debit Card transactions involving a Card Organization other than Visa or
MasterCard and for PIN Debit Card transactions, “Servicers” means DEBIT SPONSOR BANK and PROVIDER collectively (with the
words “we,” “us,” and “our” referring to DEBIT SPONSOR BANK and PROVIDERY); and {iii) for all other Card fransactions, “Servicer”
means PROVIDER only (with the words “we,” “us,” and “our” referring to PROVIDER only).

Settlement Account: An account at a financial institution designated by CUSTOMER as the account fo be debited and credited by
PROVIDER, BANK, or DEBIT SPONSOR BANK for CUSTOMER's Credit Card or Debit Card transactions, SERVICERS' fess, Third
Party Fees, and other amounts due under or in connection with the Bankcard Addendum, including returns, refunds, adjusiments,
Chargebacks (including SERVICERS' related losses), other amounts payable to Third Parties under insfructions given by
CUSTOMER to SERVICERS, and any other obligations of CUSTOMER under Card Organization Rules, the MSA, or the Bankcard
Addendum.

Signature Debit Card: A card or other payment form {including, but not Iimited to, mobile devices, fobs, or tags) that (i) bears the
Marks of signature debit networks, (ii} enables the Cardholder to buy goods or services by debiting the Cardholders demand
deposit account or stored value/prepaid account, and (iii) is authenticated without a PIN.

Third Party: Any person, entily, or association other than SERVICERS or CUSTOMER, including but not limited to Card
Organizations, card-issuing organizations, telecommunications providers, delivery service providersfcouriers, gateways,
CUSTOMER’s software providers/integrators or other service providers, and federal, state, or local governmental authorities. Star
Networks, Inc. is a Third Party.

Third Party Fees: Fees, charges, liabilities, or obligations imposed at any time by a Third Party (i) in connection with CUSTOMER’s
Credit Card or Debit Card transactions, {ii} as a result of CUSTOMER’s acts or omissions, or (jii) as a result of the acts or omissions
of others that act on CUSTOMER's behalf or that provide services to CUSTOMER. Third Party Fees include but are not limited to:
interchange; Card Organization assessments (incfuding but not limited to dues, issuer reimbursements, fines, penaities, and fraud
recovery losses); fees established by the Card QOrganizations (including but not limited to access fees, switch fees, and file fees);
adjustments; and Chargebacks.

Transaction Fees: Service cosls charged to a merchant on a per transaction basis.
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Schedule A
Bankecard Addendum to Master Services Agreement

Fee Schedule

Unless otherwise indicated below, CUSTOMER will be charged, and will pay (as described in Section 12 of the Bankecard
Addendum), all fees, charges, liabililies, obligations, and other amounts described or referenced in this Schedule A {including Third
Party Fees) on a daily basis.

1.

TRANSACTION FEES FOR CREDIT TRANSACTIONS:

(a) The fees below are based on:
(i} an annual Visa/MasterCard volume of $149,375,997; and
(if) an average ticket value (all Card types) of $55.21.

See Schedule C-7 attached.

(b) Each foreign Credit Card transaction submitted by CUSTOMER will be subject to a 0.2% international transaction
handling fee.

(c) The fees in this Section may be adjusted without notice to reflect increases or decreases in applicable sales or
telecommunication taxes as tevied by federal, state or local authorities.

(d) Supplies are provided at PROVIDER’s then-current price, plus a minimum supplies handling fee of $11.95 per
shipment.

(e} CUSTOMER shall be responsible for payment of all shipping costs associated with any equipment purchased,
leased or maintained by Servicers hereunder.

{fi CUSTOMER will pay PROVIDER for all Third Party Fees incurred in connection with the Services provided to
CUSTOMER.

INTERCHANGE, ASSESSMENTS. AND CARD ORGANIZATION FEES:

The Card Organizations impose certain fees and charges on CUSTOMER's fransactions, some or alt of which are
charged to PROVIDER as the processor for CUSTOMER’s transactions. In addition to the fees referenced in Section 1
and Section 3, CUSTOMER will pay PROVIDER for all fees, charges, liahilities, and obligations imposed by the Card
Crganizations in connection with CUSTOMER's transactions {including but not limited fo interchange; assessments
{(including but not limited lo dues, issuer reimbursemenits, fines, penalties, and fraud recovery losses); access fees, switch
fees, and other fees established by the Card Organizations; adjusiments; and Chargebacks.

Interchange (Visa, MasterCard, and Other Card | Passthrough |per
Organizations) fransaction
Assassments (Visa, MasterCard, and Other Card Pass-through | per
Organizations) transaction
Feas Established by Visa, MasterCard, and Other Card Pass-through | per
QOrganizations transaction
Adjustments/Chargebacks Pass-through | each

ADDITIONAL FEES:

See Schedule C-7 attached

4. OTHER SERVICES:

A

Services for the fransaction types selected below are provided by PROVIDER and not BANK, and the fees and charges
for these Services are set forth in Sections 1 through 3 of this Schedule A.

None Enabled X___American Express* Discover Authorization Only*
JCB* Diners Club* Voyager**
Wright Express* Fieet*

The Card Organizations selected above are colleclively referred to as (“Issuer”) in this Section 4.
*Card processing services for these transaction types may be subject to a separate agreement.

**Servicers will settle Voyager transactions directly to merchants. The other Card Organizations selected above will settle
the transactions of those Card Qrganizations.
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General. In the event CUSTOMER has a separate Issuer agreement with a respective Issuer, all Chargeback and
financial obligations including but not Emited to fees and issuss related thereto shall be governed by the ferms of such
Issuer agreement. Notwithstanding the foregoing, in the event PROVIDER is providing settlement services for Diners
Club andfor JCB transactions PROVIDER shall be responsible for providing such services pursuant to the temms of the
Bankcard Addendum, CUSTOMER shall comply with all terms and conditions of the Issuer agreement and the applicable
rules, regulations, interpretations and other requirements of the respective Issuer and shall not seek authorization for or
submit for processing or setllement hereunder any Issuer Card transactions at any fime when CUSTOMER does not have
in effect a valid Issuer agreement with such Issuer. CUSTOMER agrees to notify PROVIDER immediately upon the
termination of any Issuer agreement to which it is a party. Upon such termination, PROVIDER shall have no further
obligations hersunder to provide any services to CUSTOMER with respect to any transactions involving such Issuer
Cards.

In the event CUSTOMER does not have a separate Issuer agreement with a respective issuer, the Issuer Card services
to be provided hereunder shall be in accordance with the terms herein and the Bankcard Addendum.

Issuer Conserts. CUSTOMER shali be responsible for obtaining any operational consents required of [ssuer to comply
with procedures or practices contemplated by both CUSTOMER and PROVIDER under this Bankcard Addendum.
PROVIDER does not warrant or bear responsibility for the performance of any Issuer in any way.

Authorization Services Only. For each of the nefworks selected above, PROVIDER is providing authorization services
only for Issuer Card transactions as specified herein, and CUSTOMER shall seek such authorization through PROVIDER.
PRQVIDER will submit the settlement file to the applicable Issuer on behalf of CUSTOMER. For any network not selected
above, PROVIDER is not providing processing services for lssuer Card transactions, and CUSTOMER shall be
responsible for processing and submitting directly to the applicable Issuer for setflement of such Card transactions, if
CUSTOMER accepts such networks’ Cards.

Processing and Submission to Jssuers. In the event PROVIDER is providing processing services for Issuer Card
transactions as specified herein, CUSTOMER shall submit to PROVIDER for processing all of CUSTOMER's Issuer Card
transactions and PROVIDER shall process such transactions and transmit them electronically to the applicable Issuer with
a summary of such Card transactions.

Discover® Network/Full Service Program: Services for the Discover Networlk/Full Service Program are provided by
PROVIDER and not BANK, and the fees and charges for these Services are set forth in Sections 1 through 3 of this
Scheduile A.

__ Discover Network/Full Service Program Not Enabled

_ X Discover Network/Full Service Program
The terms and conditions of the Bankcard Addendum and Your Payment Acceptance Guide shall govern CUSTOMER’s
acceptance of Discover® Network Cards, and PROVIDERS' provision of Services to CUSTOMER in connection with
Discover® Network Card fransactions.

PROVIDER is the Acquirer for Discover transaclions under this Section B and the Discover services are solely between
CUSTOMER and PROVIDER. BANK is not an Acquirer or sponsor of any services that are related to Discover Card
Transactions and shall bear no responsibility.

Setflement of Transactions: The timing of CUSTOMER's Settlement payments is described in Your Payment Acceptance
Guide and Bankcard Addendum, unless otherwise indicated by PROVIDER in writing. PROVIDER may, at its discretion,
change the timing of CUSTOMER's Settlement payment upon five (5) calendar days’ advance written notice if required by
Discover® Network. CUSTOMER's terminals or point-of-sales devices must be programmed with the Merchant Account
Number that PROVIDER assigned to CUSTOMER if CUSTOMER is to receive Settlement for Discover® Network Card
Sales. CUSTOMER is responsible for reprogramming of CUSTOMER's terminals. If a third party programs CUSTOMER's
terminals, CUSTOMER is responsible for such third party’s acts and omissions in connection there-with, including, without
limitation, any payment of CUSTOMER's Settlement amounts fo the incorrect party. If CUSTOMER does not receive
Settlement amounts for Discover® Network Card sales in accordance with the Bankcard Addendum and Operation
Regulations, CUSTOMER must contact PROVIDER immediately or risk non-payment for such Discover® Nefwork Card
sales,

Term. PROVIDER may terminate the Discover® Network Program or this Discover® Network Program Addendum at any
lime and for any reason by giving you thirty (30) days prior written notice. PROVIDER may terminate immediately and
without such notice if CUSTOMER has materially breached the Discover® Network Program due to an Event of Default as
outlined in the Bankcard Addendum, or if the Discover® Network Card sales conducted by CUSTOMER, the goods or
services sold by CUSTOMER or CUSTOMER's business practices violate any U.S. federal, state or Jocal laws, statute or
regulation. Furthermore, CUSTOMER acknowledges that the Discover® Network Operating Procedures give Discover®
Network certain rights fo require termination or modification of the Discover® Nefwork Program with respect to
transactions involving Discover® Network Cards and Discover® Netwark Card system and to investigate CUSTOMER.

Retention of Records. CUSTOMER agrees to keep an original copy of all Sales Drafts, mailftelephone order forms,
documentation required in Your Payment Acceptance Guide and other related decument(s), e.g. shipping invoices, for no
less than three hundred and sixth five {365) days from the Discover® Network Card transaclion date, or one hundred and
eighty (180) days from the date of submission of the Sales Draft, whichever is later. CUSTOMER alsc agrees to keep
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microfilm or other copies of Sales Drafts for no less than three (3) years from the date of the Discover® Network Card
transaction.

Factoring. CUSTOMER agrees that they will not factor any Discover® Network Card sales. See Operating Procedures for
complete details regarding what constitutes factoring and the liability incurred if CUSTOMER factors any Discover®
Network Card sales.

Contact. Any provision contained in the Bankeard Addendum which directs CUSTOMER to contact Discover Network for
custamer services or for any other inquiry or purpose is modified hereby to provide that CUSTOMER is to contact
PROVIDER for customer service or in relation fo such inquiry or purpose.

References to Discover® Network Procadures. Any provisions contained in the Bankcard Addendum which refers to
Cards other than Visa or MasterCard shall be construed so as not fo apply to Discover® Network Cards, and any
provision which refers CUSTOMER specifically fo procedures or terms and conditions of Discover® Network (but nof
references to Card Organization Rules) will be disregarded.

5. DEBIT SERVICES:

A,

General

PROVIDER works with DEBIT SPONSOR BANK to provide CUSTOMER with Services relating to the Debif Card
transaction types CUSTOMER has selected below. The debit Services are provided to CUSTOMER only by DEBIT
SPONSOR BANK and PROVIDER. If DEBIT SPONSOR BANK is not the same as "BANK," then BANK is not providing
the debit Services to CUSTOMER and is not liable to CUSTOMER in any way with respect to the debit Services.

DEBIT SPONSOR BANK's obligations relating to the debit Services are limited to the sponsorship and setifement of
CUSTOMER’s Debit Card transactions that are submitted in compliance with the Bankcard Addendum and Card
Qrganization Rules.

Periodically, another debit network member bank may be substituted for an existing BEBIT SPONSOR BANK, and
PROVIDER will give CUSTOMER notice of the substitution. Any new DEBIT SPONSGR BANK will be responsible for all
obligations required of the former sponsor bank (including but not limited fo all obligations under applicable Card
Association Rules).

CUSTOMER acknowledges its understanding that all parties involved in processing adjustments and Chargebacks to
Debit Card transactions are regulated by time frames specified in the Card Organization Rules, the Electrenic Funds
Transfer Act, Regulation E, and other applicable laws. CUSTOMER must reconcile Debit Card transactions at each of its
focations within one (1) business day of the original Debit Card transaction. If CUSTOMER discovers an error involving
any Debit Card transaction processed by PROVIDER, CUSTOMER must promplly iniliste the appropriate adjusiment
transaction to correct the error, or CUSTOMER may be subject to additional fees, fines, or other action.

Unless otherwise authorized by PROVIDER in writing, CUSTOMER agrees to use PROVIDER-compatible terminals/PIN
pads or systems capable of processing all on-line Debit Card transactions, and to place them at ifs merchant locations., As
between PROVIDER and CUSTOMER, all software residing on these {erminals or systems is the sole property of
PROVIDER. Any software residing in CUSTOMER-owned terminals or systems must be PROVIDER-compatible.
CUSTOMER's placement of the terminals or system at its merchant locations shalt constitute acceptance of all terms and
conditions set forth in this Bankcard Addendum. In the case of an inoperative terminal or system CUSTCMER may consult
CUSTOMER's warranty, or terminal maintenance addendum, as applicable. Responsibitity for the installation of and training
in the use of terminals is dependent upon the type of equipment or system being used by CUSTOMER.

Which debit network is used for a Debit Card transaction will depend on various factors, including whether a particular
debit network is available at the time of the fransagction, whether a particular Debit Card is enabled for a particular debit
network, and other legaf requirements relating to routing. SERVICERS may use, at our scle discretion, any debit network
available fo us for a given Debit Card transaction.

Only equipment approved by Provider can be used with the debit services. Equipment for the debit services is provided
under a separate squipment addendum.

SETTLEMENT, FEES, AND DEBIT CARD TRANSACTION TYPES (INCLUDING PIN, PINLESS, AND SIGNATURE):

The Card Organizations impose cerlain fees and charges on CUSTOMER’s Debit Card transactions, some or all of which
are charged to PROVIDER as the processor for CUSTOMER’s Debit Card transactions. In addition to the fees and
charges described above, CUSTOMER will pay PROVIDER for all fees, charges, liabilities, and obligations imposed by
the Card Organizations in connection with CUSTOMER's Debit CGard transactions (including but not limited to interchange;
assessments {including but not limited to dues, issuer reimbursements, fines, penalties, and fraud recovery losses);
access fees, swilch fees, and other fees established by the Card Organizations; adjustments; and Chargebacks, as
referenced in Section 2 of this Schedule.

Settlement of CUSTOMER's Debit Card transactions will oceur on a “net setiement” basis, as described in the Bankcard
Addendum. As part of the settlement process for CUSTOMER's Debit Card transactions, CUSTOMER will pay on a daily
basis (via deduction from applicable settlement funds) all returns, refunds, adjustments, Chargebacks (including
SERVICERS' related losses), SERVICERS' fees (based on this Schedule), Third Party Fees, other amounts payable to
Third Parties under instructions given by CUSTOMER to SERVICERS, and any other obligations of CUSTOMER under
Card Organization Rules, the MSA, or the Bankcard Addendum.
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Each foreign Debit Card transaction CUSTOMER submits (where available) will be subject to a 0.2% international
Iransaction handling fee, in additien to the fees below,

CUSTOMER will pay the following transaction fees for the selected Debit Card transaction types:

See Schedule C-7 attached

CUSTOMER will pay the following additional fess in connection with its Debit Card fransactions:

See Schedule C-7 attached
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Schedule B

Service Level Agreement

This Service Level Agreement is made a part of that certain Bankeard Addendum to the Master Services Agreement by and among
SunTrust Merchani Services L1.C, (“Provider"), SunTrust Bank. ("Bank,” and together with Provider, “Servicers") and CUSTOMER
as defined in the MSA ("Customer”). Any term not otherwise defined herein shall have the meaning ascribed to it in the Bankcard
Addendum. The rights described in this Schedule shall be Customer's exclusive remedy under the MSA and this Bankcard
Addendum for Provider’s failure to meet the SLAs (defined herein} in accordance with the terms below.

A. Authorization System Availabllify and Transaction Authorization Response Time.
() Provider's authorization system, will be available to respond to transaction authorization inquiries as set forth below.

{i) Providers monthly response time for authorization transactions shall be as set forth below, excluding authorization
fimeouts, voids, authorization reversals, offline transactions, and invalid format authorizations ("Response Time").
Response Time is measured from the time that the transaction enters the Provider host authorization system to the
time the response exits the Provider host authorization system, less the time in the Card Organization’s system, and
any delay that either parly can directly attribute to Customer, third party networks, issuers, and communications
carrier. This Service Level (defined herein) assumes Customer is using the authorization transaction processing
method in place at the signing of the Bankcard Addendum.

Nota: Each system will have its own Availability measurement. For clients using multiple system, PROVIDER fracks and reporis by
system. Depending on the client specific agreement, the system availability may get rolled into an overall Authorization System
Availability measurement or percentage.

North Platform
Availability - The Authorization System will be available to respond to authorization inquiries 24 hours per day, 7 days per week for
99.95% of the total minutes in the month.

Merchant authorizafions during periods when third party networks, issuers, associations and communications carrier outages, slow
responses and scheduted maintenance occur wilt be excluded from this measurement.

Response time - PROVIDER's monthly response time for authorization transactions shall be within three (3) seconds for at least
99.5% of all authorization transactions during a calendar month, excluding Authorization timeouts, voids, Authorization reversals,
offline transactions, and invalid format Authorizations.

Response times are measured from the time that the fransacfion enters the PROVIDER host authorization system to the time the
response exits the PROVIDER host authorization system, less the time in the Association’s system, any delay that either parfy can
directly atéribute to Client, third party networks, issuers, and communications carrier.

Compass Platform

Availability - -

The compass on-line authorization system will be available to respond to authorization inquiries 24 hours per day, 7 days per week
for 99.95% of the total minutes in the manth excluding scheduled maintenance.

Response ime —

Response Time for Automated Transactions: The processor Authorization System shall exert their commercially reasonable to
respond to an authorization request within 2 seconds or less, on average, during any calendar month period, if the customer has the
ability to leverage both physical sites (Omaha and Chandler), excluding scheduled maintenance, or customer/third party caused
issues, Paypal and Flexdetect transactions.

Response times are measured from the time that the transaction enters the PROVIDER host authorization system to the time the
response exits the PROVIDER host authorization system, excluding any delay that either party can directly attribute fo Client, third
party networks, issuers, Associations, communications carrier outages.

This service level assumes Client is using the standard authorization transaction processing method and is based on the
authorization fransaction processing method in place at the signing of this confract. Any customization or implementation of addition
service such as Perka, TransAmmor”, Offers, Smart Routing, biometrics which may impact this service level may resuit in a
modification fo this service level.

Buypass Platform
Availability -

The Authorization System will be available to respond to authorizalion inquiries 24 hours per day, 7 days per week, for 99,95% of
the total minutes in the month.

Merchant authorizations during periods when third party networks, issuers, associations and communications carrier outages, slow
responses and scheduled maintenance occur will be excluded from this measurement.
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Response time

Buypass Response Time for Automated Transactions: The processor Authorization System shall exert their best efforts to respond
to an authorization request within 2 seconds or less, on average. during any calendar month period if the customer has the ability to
leverage both physical sites {Omaha and Chandler).

Response times are measured from the fime that the fransaction enters the PROVIDER host authorization system fo the time the
response exits the PROVIDER host authorization system, excluding any delay that either party can directly atiribute to Client, third
party networks, issuers, Associations, communications carrier outages. First Data scheduled maintenance and non-financiat
transactions such as nightly totals requests, email, loads etc. will be excluded from this measurement.

This service level assumes Client is using the standard authorization transaction processing method and is based on the
authorization transaction processing method in place at the signing of this contract.

Clientline
Availability —
Client Line Application Avaitability: The Clientline Application will be available 24 hours a day, 7 days a week for 98% of the

total minutes in the month excluding outages associated with scheduled maintenance and outages beyond the control of
PROVIDER.

Note: : For clients that have both Business Track Avaitability and Clientline Application Avaitability a SLA miss counts toward only
one single panalty, not multiple penalties and it will apply only to the most onerous penalty. (so if both measures missed we count as
single failure not multiple).

Payeezy
Availability

The Payeszy API system will be available for the Purchase, Refund, Pre-Authorization transmission processing, 24 hours per day,
7 days per week, excluding downtime during scheduled system maintenance or Customer-caused and/or third party-caused
incidents and non-PROVIDER caused issues, for 99.9% of the minutes in the month.

PayPoint
Availability

The PayPoint Payment Gateway will be available to process payment transactions 24 hours per day, 7 days per week, for 99.7% of
the total minutes in the month.

Payment processing during periods when merchant processors, third party networks, issuers, associations and communications
carrier outages, slow responses and scheduled maintenance occur will be excluded from this measurement.

Note: All servers in a single tier must be unavailable concurrently before a defect is taken. Also, when an cutage occurs on a
server causing the rollover to another server, we count the time it takes to rollover as downtime time since there could be
transactions that are impacted during the rollover process. A minimum of one minute down time is taken during rollover if the actual
time is less than one (1) minute.

TeleCheck
Availability

The TeleCheck Authorization Systern wil be available via primary, secondary, or tertiary to process check authorization transactions
24 hours per day, 7 days per week for at least 99.8% of the {otal minutes in the month. This metric shall at all times exclude time that
may be unavailable due to Force Majeure as described in the Agreement, schedule maintenance or other scheduled downtime.

QCutages that can be attributed to third party networks, issuers, associations and communications carrier outages will be excluded
from this measurement.

Clover
Availlability

The Clover System will be available for the retrieval or sending of transmissions, 24 hours per day, 7 days per week, excluding
downtime during scheduled systerm maintenance or Customer-caused and/or third party-caused incidents and non-PROVIDER
caused issues, for 99.9% of the minutes in the month.

B. Service Level Credits. In the event Provider fails to meet any or all of the required Service Levels set out in Section A in any
calendar month after the third (3rd) month of the Term following a full chain migration, Provider shall provide Customer a Credit in
the amount of 5% of the transaction processing fees for that month. At the end of each month, Provider will issue a Credit to
Customer which will be applied against the monthly transaction fees for the next month. In the event of both an Availability and
Response Time Service Level deficiency in a month, Customer shall only be entitted to one Credit and not both per month for such
Service Level deficiencies. Credits will be applied to future amounts owed, except to the extent the Credit is issued in the last month
of the Term, in which case such Credits will be used fo offset any unpaid invoices sent to Customer.
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C. Service Level Reports and Reviews. Provider will prepare a monthly performance report indicating the degree of compliance
with each Service Level above and provide it to Customer monthly at no additional cost beginning thirty (30) days from the date of
full chain migration. To the extent Provider fails to achieve a particular Service Level, Provider will perform a root cause analysis
identifying the causes of failure and provide a recommended corrective action within a commercially reasonable time after a Service
Level has been missed. Provider and CGustomer shall review the Service Levels on a quarterly basis or monthly If Service Levels are
not being met. In addition, if Customer disputes the results of the monthly performance report, Customer shall notify Provider of the
basis of the dispute along with any available information or documentation supporting its position and Provider shall make available
a knowledgeable person from operations to review the information from Customer, and such person shall meet with Customer and
provide additional information to resolve the discrepancy in the performance reporf. In the event the discrepancy is not resolved to
Customer’s safisfaction, Customer may request a senior executive to senior executive meeting to attempt to resolve the issue.

D. Right to Terminate Services for Missed Service Levels. If the Provider fails to meet a particular Service Level in three (3)
consecutive months, Customer may terminate Services without incurring any penalty or termination fees, by providing Provider
written notice of its intention to terminate the Bankcard Addendum, Such notice shall be given within 30 days of Customer's receipt
of the report indicating the Service Level miss giving rise to the right to terminate or the right shall be deemed waived.

E. Exciusion Events. The Provider will not be responsible for any Service Level deficiency resulting from any of the following,
and as such it will not constitute a Service Level deficiency:

i. Service Level deficiency caused by a failure of any component for which Provider is not responsible, including but
not {imited to, all Customer-provided or Customer-managed electrical power sources, networking equipment,
computer hardware, computer software or internet or telecommunications access.

ii. Service Level deficiency caused by Force Majeure Events, so long as Provider has implemented its business
continuity plan;

iii. Service Level deficiency which occurs during imptementation of Customer-inifiated changes (e.g. if Customer
requests a change that requires Provider to take the system down during business service hours) whether
implemented by Customer or the Provider on behalf of Customer but only if Customer expressly requests the
changes in writing;

iv. Service Level deficiency caused by the acts or omissions of Customer, its employees, third party contractors,
vendors or agenis;

V. Service Level deficiency due to Customer providing inadequate network capacity or bandwidth or for delays caused
by the flow of data outside Provider’s control.

F. Definitions. The following definitions shall apply to this Schedule B.

Scheduled Maintenance: shall mean non-emergency maintenance on the Servicers’ systems that is pre-planned and
conducted in accordance with schedules published by the Servicers with no less than seven (7) days' prior written notice to
Customer.

Total Minutes: shall mean the total number of minutes in a month minus the number of minutes in a month of (i) Scheduled
Maintenance; and (i) slow responses not caused by Servicers or its subcontractors prowdmg the Services and caused by third
party networks, issuers, Gard Organizations and communications carriers.

Unplanned Outages: shall mean the period of time that Provider's authorization system is unavailable, including when due to
an immediate maintenance requirement such as reactive patches or infrastructure repair, or Scheduled Maintenance that was
not timely communicated to Customer as set forth herein,
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Schedule C-7
Exhibit C-7 of RFQB
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Georgia Office of the State Treasurer

AttachmentC.7 - Pricing Proposal
Merchant Card Services Request for Qualified Banks (RFQB) —

Each Bank (hereinafter, "Bank") is required to submit a pricing proposal as part of its response. The pricing proposal should be submitted in  three paris.

This proposal is meant to allow Banks to address all costs of their services. Please ensure that all cosls associated with the processes and systems
described in this RFQB are included. Any fee not fully documented in your proposal will not be allowed during the course of the contract.

1. This section of the pricing proposal should include all transaction processing fees. Interchange and assessment costs incurred by the Bank  will be
passed directly to each User Entity on a monthly basis. In the event the Interchange fee increases or decreases at any transaction qualification [evel, the
new rate will be passed on to the User Entity. The Bank should specify any transaction fees which it proposes to add to  the Interchange and assessments
fees. Please provide all fees and charges in the format provided in the pricing proposal below:

Category 3-Year Contract Price 5-Year Contract Price Volume Based Discount?
(excludes renewal periods} _ (YesfNo)
VISA/MasterCard |Fl)f\_’es, please provide tiers and
rices.
TransactionFee $0.01 $0.01No
Assessments 0 _ ONo
Access Fees 0 ONo
Other Fee {(Describe) 0 ONo
Other Fee (Describe)} 0 ONo
Other Card Types
PIN Based Debit Card Fee $0.01 $0.01No
American Express Transaction Fee $0.01 $0.01No
Discover/Diners Transaclion Fee $0.01 $0.01No
American Express Full Service (for User Entities .30% 30%No
processing < $1 million in Amex per vear}
PINless Debit Card Fee $0.01 $0.01iNo
Other Card Fee (Describe)
Electronic Check Fees (TeleCheck)
‘I:E)Ie]ct)ronic Check Acceptance (ECA) Transadion Fee (Verification $0.18 $0.18No
nly

25




ECA with Check Wamranty Inquiry Rate 0.68% 0.68%|No
ECA with Check Warranty Transaction Fee $0.10] $0.10No
nternet Check Acceptance (Verification) Transaction Fee $0.18, $0.18No
Internet Check Acceptance (Warranty) Inquiry Rate 2.70% 2.70%|No
Internet Check Acceptance (Warranty} Transaction Fee $0.18 $0.18No
Checks by Phone (Warranty) Inquiry Rate 3.60%| 3.60%[No
Checks by Phone (Warranty) Transaction Fee $0.18 $0.18No
Checks by Phone {Verification) Transaction Fee $0.18 $0.18No

Reporting Fees (specify e.g., price per month, price - }
perreport, etc.) terms, 3-Year Contract Price 5-Year Contract Price Volume Based Discount?
Reporting System Access 30 $0No

Daily Reports 30 $0No

Data File Manager $3,000 set up fes - $3,000 Set up fagNo

-BFM Monthly Fee per user < 8GB $198 per user $198 per userlNo

- DFM Monthly Fee per user > 8GB $900 per user $900 per user‘No

Other Fees {Describe in detail)

c arge Bas:s' (one ime, per.: B
:Additional Service 2|5 minute; per fransaction) :Pricing sriComments il
TransAmor Data Protection Per Transaction $0.0141 Encryption/Tokenizaticn
$18 per Verifone One-time fee for TransArmor
TransArmor Data Protection One-time Device Verifone Edition
GGe4 - Payeezy Per Authorization $0.05
PCI Compliance Program (PCI Cost of PCI Program for PCI| Level
Rapid Comply) Per Merchant [D $99/year 3 and 4; N/A for PCH Level 1/2
PCi Non-Compliance Fee Per Merchant ID $19.95/month Cost for Non-Compliance with PCI
ACH Reject Per Reject $20.00
Wire Deposit Per Wire $8.00
Chargeback Fee Per Chargeback $10.00
Retrieval Fes Per Retrigval $10.00
Adjustments Per Adjusimenis $2.50
Paper Statement Fees Per Statement $10.00 No charge if emailionline access
Manual Voice Autharizalion Per voice call $1.00
IVR Authorization Per IVR call $0.25
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PayPoint Fees

by OST at each corporate site level.

Name Description of File Type Action Fee

Corporate Site Set-Up Fee The one-time charge for Servicers fo configure and deploy $5,000 (WAIVED)
PayPoint

Corporate Site Participant Set-up Fee The charge for the initial set-up of each participant enrolled $500

Transaction Fee

The transaction charge to process each Payment initiated
by a consumer using a credit card and dehit card

'$0.08 per transaction

Transaction Fee

The transaction charge to process each Payment initiated
by a consumer using a ACH (eCheck)

$0.14 per transaction

User Interface Surcharge

The charge for each transaction that is initiated by a
consumer using the internet or interactive voice response.

$0.10

Authentication Surcharge

The charge to validate data during a transaction when a
consumer Is required to upload additional data requested by
the authentication-challenge data feature during a
transaction.

$0.05

Summary Presentment Surcharge

The charge to upload summary hilling data and provide it to
a cansumer in connection with the consumer’s review and
completion of initiated paymenis using the summary
presentment feature.

$0.10

Enrolliment Surcharge

The charge to process enroliment for each consumer that
enables multiple methods {i.e., credit card, debit card and
eCheck) for making its payments using the PayPoint
Gateway.

$0.02

Telecom VR Surcharge

The per minute charge to process transactions using the
Telecom VR feature.

$0.08

Minimum Fee

This element identifies the monthly minimum charges. This
will be charged, at the site level, if the total of PayPoint
charges does not exceed this minimum amount.

$1,000/per month

Application Development This element identifies the custom development charges. $200/per hour
Custom development or custom client integration are not
included in the Standard Pricing and will be quoted
separatealy.
Sample Transaction {Assume $100 Sale}
Visa Amount MasterCard Amount
Interchange
Assessments
Access Fees
Other Fee {Specify)
Interchange Per Item
Transaction Fee $0.01 §0.01
Total $0.01 $0.01
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2.Inthis section of the pricing proposal, Banks should estimate the cost of equipment needed to replace existing equipment and
software forour Large Volume User Entities. Provide separate lists and totals for equipment and software which must be
replaced on an immediate basis and equipment which must be replaced over an 18 to 24 month period. This is so that you
can provide all of the mandatory services youare proposing in your response to the OST's RFQB.

Because the User Enfities are already processing on First Data there is vory litile equipment that needs o be replaced immediately.
Here’s our list of user entities that should replace terminals in the immediate future.

Entity Quantity Cusrent Recommended Cost per unit Total
Terminal Replacement
GSU Parking 8 VX-610 CDMA | FD400 GT CDMA 3656.10 $5,248.80
Jekyll Isiand Conv, 8 VX-610 COMA | FD400 GT CDMA 3656.10 $3,936.60
csu 13 VX-570 Clover Mini $359.10 34,668.30
GA Forestry Comm 13 Linkpoint AIO Clover Mini 359.10 4,668.30
Dept. of Water Res. 8 FD-100 Clover Mini $359.10 $2,872.80
Albany Tech 2 Hypercom T-7+ | Clover Mini $359.10 $718.20
Athens Tech - 3 Hypercom T-7+ | Clover Mini $359.10 $1,677.30
Central Ga Tech 3 Eclipse Clover Mini $359.10 $1,077.30
GA Int'l. Conv. Cent. 3 Hypercom T-7+ | Clover Mini $359.10 $1,677.30
GSU Post 6 Hyp T4220, Clover Mini $3590.10 $2,154.60
Office/Commons Market 4218, P1300
Cobb County — Coff Safe | 1 Hyp T4220 Clover Mini $359.10 $359.10
Juvenile Court 2 Hype T7+ Clover Mini $350.10 §$718.20
Mable House Bames 2 Hyp T4220 Clover Mini $359.10 §718.20
Amph
Ogeechee Tech college 1 Eclipse Clover Mini 3359.10 $359.10
Parks & Rec 1 Hyp T-7+/89 Clover Mini w/KeyPad $699 $659
PP
RTI Bilteting Funt 2 Hyp T7P Clover Mini $359.10 §718.20
Sanitation 2 Hyp T-7+/S9 Ciover Mini wiKeyPad $699 $1,308
PP
Student Center Info 1 Hyp T4210 Clover Mini $359.10 $358.10
Univ Cnir. Campus Tix 1 Hyp T4210 Clover Mini $359.10 $359.10
University Career Servic | 1 Hyp T4210 Clover Mini $359.10 $359.10
Recommended replacement in next 18-24 months
Entity Quantity Current Recommended Cost per unit Tofal
Terminal Replacement
City of Lumpkin 1 FD300 FB-130 $449.10 $449.10
CWR - City 13 FD300 FB-130 $449.10 $5,838.30
Hall/utilities
General Fund- 2 FD300Ti FD-130 $449.10 $898.20
Tybee
Jail Bond - Tybee 3 FD300T FD-130 449.10 $1,347.30
Macon-Bibb County | 1 FD300 FD-130 449.10 $449.10
Magistrate Courf 3 FD-300TI FD-130 $449.10 §1,347.30
Morgan County Tax | 2 FD300TE FD-130 3449.10 $898.20
Municipal Court 3 FD300TI FD-130 3449.10 51,347.30
Worth Co Tag 3 FD300TH FD-130 $449.10 $1,347.30
Office
Acworth Municipal 2 ED100TE Clover Mini $359.10 $718.20

OST requests essential additional equipment costs by User Entily because each User Entity will be responsible for paying forits
own equipment costs and the equipment needs vary by User Entity. Equipment costs shoutd not be incorporated into
transaction processing fees but accounted for separately: Alist of the equipment currently being used by our Large Volume
User Entities for processing merchant card transactions is  attached as Attachment C.9.

Entity Quantity Current Recommended Cost per unit Total
Terminal Replacement

Adult Heaith 2 FD100TI Clover Mini $359.10 $718.20
Alpharetta 7 FD-100T1 Clover Mini $350.10 $2,513.70
Athens Tech 2 FD-100T! Clover Mini $359.10 718.20
Augusta Tech 4 FD-100TI Clover Mini $359.10 51,436.40
Bibb County 3 FD-100Ti Clover Mini $359.10 51077.30
Cargl Campus 3 FD-100Ti Clover Mini $359.10 51077.30
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Charlie Elliott Wild 2 FD-100Ti Clover Mini 359.10 $718.20
City of College Park | 2 FD-100TI Clover Mini $350.10 $718.20
City of Alpharetta 3 FD-100TI Clover Mini $359.10 $1077.30
City of Baxley 3 FD-100 Clover Mini $352.10 31077.30
City of CP 3] FD-100 Clover Mini $359.10 32,154.60
City of Johns Creek | § FD-100 Clover Mini $359.10 31,795.50
City of Valdosta 10 FD-100 Clover Mini $359.10 3,591
City of Waycross 1 FD-100 Clover Mini $359.10 $359.10
City Schools of 2 FD-100TI Clover Mini $369.10 3718.20
Decatur
Coastal Pines v FD-100 Clover Mini $359.10 $2,513.70
Cobb County 12 FD-100TI Clover Mini $359.10 54,309.20
Columbus Tech 3 FD-100TI Clover Mini $359.10 $1077.30
Corpaorations 2 FD-100TI Clover Mini 359.10 $718.20
Coweta Campus 3 FD-100TI Clover Mini b359.10 $1077.30
CWR 7 FD-100 Clover Mini 359.10 $2,5613.70
Dekalb County 3 FD-100TH Clover Mini 3569.10 31077.30
Douglas Campus 3 FD-100TH Clover Mini $359.10 $1077.30
Env. Health 3 FD-100TH Clover Mini $359.10 51077.30
Fayette 4H 1 FD-100 Clover Mini $359.10 $359.10
Franklin Location 1 FD-100 Clover Mini $359.10 5359.10
Fredrick Brown 1 FD-100 Clover Mini $359.10 $359.10
Ga Dept, of Natural | 2 FD-100TI Clover Mini $359.10 5718.20
Ga Int'l Con center 4 FD-100TI Clover Mini $359.10 1,436.40
GRTA 1 FD-100 Clover Mini $358.10 359.10
Garden City [3] FD-100 Clover Mini $359.10 2,154.60
George T Bagby 1 FD-100 Clover Mini $359.10 $359.10
GGTC Billeting i FD-100 Clover Mini $359.10 359.10
Glynn County 5 FD-100 Clover Mini $359.10 1,795.50
GPTC 6 FD-100 Clover Mini $359.10 b2,154.60
Great Dunes Golf 1 FD-100 Clover Mini $359.10 5359.10
Entity Quantity Current Recommended Cost per unit Total
Terminal Replacement
Griffin Campus 1 FD-100 Clover Mini $359.10 359.10
Hall County 4H 1 FD-100T1 Clover Mini $359.10 $359.10
Irwin Co Board of 1 FD-100 Clover Mini $359.10 $359.10
He
Jekyll Island 3 FD-100T! Clover Mini $359.10 51077.30
John Bowens i FD-100 Clover Mini $359.10 359.10
Jongtl — Gas 1 FD-100TI Clover Mini $359.10 359.10
Kirkwood Health 1 FD-100Ti Clover Mini $359.10 $359.10
LaGrange Campus | 2 FD-100T1 Clover Mini $359.10 718.20
Lowndes Co. 3 FD-100T1 Clover Mini $359.10 1077.30
Macon Bibb 3 FD-100TI Clover Mini $359.10 $1077.30
Murphy Campus 2 FD-100Ti Clover Mini $359.10 $718.20
Non-Game Wildlife 7 FD-100 Clover Mini $359.10 $2,513.70
North Dekalb Hith 2 FB-100TI Clover Mini $359.10 $718.20
Pharmacy Bus Aff 1 FB-100T! Clover Mini $359.10 $359.10
P{anning & Dav. 1 FB-100TI Clover Mini $359.10 $359.10
Papulation Heallh 1 FD-100T! Clover Mini $359.10 $359.10
Prof & Personal 1 FB-100TI Clover Mini $359.10 $359.10
Providence Canyon | 1 FB-100TI Clover Mini $359.10 $359.10
Pulaski County 1 FD-100TI Clover Mini $359.10 $359.10
Rideshare Dept. 2 FD-100T| Clover Mini $359.10 b718.20
Rocky Mountain 1 FD-100Tl Clover Miini $359.10 $359.10
PFA
Ryan White Clinic 1 FD-1G0TH Clover Mini $359.10 $3549.10
Sapelo Island 1 FD-100T! Clover Mini $359.10 $350.10
Sara Hightower 1 FO-100 Clover Mini $359.10 $359.10
Secretary of State 2 FD-100Tl Clover Mini $359.10 §718.20
South Ga 1 FO-100Ti Clover Mini $359.10 $359.10
Special Permits 1 FD-1G0T1i Clover Mini $359.10 $359.10
St. Mary's Aquatic 5 FD-100T1 Clover Mini $359.10 b1,795.50
SW GA Railread 3 FD-100T1 Clover Mini $359.10 1077.30
Tach College Syst 1 FD-1G0T1 Clover Mini 359.10 $359.10
Terrel Co 1 FD-1G0 Clover Mini 359.10 $359.10
Travelers Rest 1 FD-10G0 Clover Mini 359.10 $3568.10
Turner Co Fee 1 FD-1G0 Clover Mini 359.10 $359.10
Wiregrass 5 FD-100TI Clover Mini 359.10 1,795.50
Worth Co Tag 1 FD-100 Clover Mini $359.10 $359.10
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WRD License 1 FD-100Tl Clover Mini $359.10 $359.10
PIN Pads
Acworth Municipal 3 FD-10 PP FD-35 3179.10 $537.30
Adult Health 1 FD-10 PP FD-35 3179.10 $179.10
Baldwin Co 5 FD-10 PP FD-35 3179.10 $895.50
Bibb County Animal | 1 FD-10 PP FD-35 3179.10 $179.10
Child Health 3 FD-10 PP FD-35 3179.10 $537.30
City of Acworth 1 FD-10 PP FD-35 $179.10 $179.10
City of Baxley 1 FD-10 PP FD-35 3179.10 $179.10
City of 5t. Mary's 2 FD-10 PP FD-35 3179.10 $358.20
City Schools of 2 FD-10 PP FD-35 3179.10 $358.20
Decatur
Clifton Springs Hith | 1 FD-10 PP FD-35 $179.10 $179.10
College His Early 1 FD-10 PP FD-35 $179.10 $179.10
Countywide 1 FD-10 PP FD-35 5179.10 $179.10
Services
Dekalb County 2 FD-10 PP FD-35 $179.10 $358.20
East Dekalb Hith 1 FD-10 PP FD-35 $179.10 $179.10
Glynn County Board | 1 FD-10 PP FD-35 $179.10 $178.10
John Bowens 1 FD-10 PP FD-35 $179.10 $178.10
Sheriff
Little Fishing Creek | 1 FD-10 PP FD-35 $179.10 $179.10
Police 1 FD-10 PP FD-35 $179.10 $179.10
Rideshare Dept. 1 FD-10 PP FD-35 $179.10 $179.10
Entity Quantity Current Recommended Cost per unit Total
Terminal Replacement
Sara Hightower 1 FD-10 PP FD-35 179.10 b179.10
Solid Waste Dept. 1 FD-10 PP FD-35 179.10 $179.10
St. Mary's Aquatic 4 FD-1G PP FD-35 179.10 5716.40
Terrel Co BOC 1 FD-10 PP FD-35 179.10 179.10
Wiregrass 3 FD-10 PP FD-35 179.10 537.30
Purchased Hardware Number of Units Cost Per Unit
Terminals
+ FD400 GT CDMA 14 $656.10
e Clover Mini 255 $359.10
e Clover Mini w/Keypad [ 3 $699
+  FD-130 31 $449.10
Printers N/A N/A
Terminal/Printer N/A N/A
Pin/Pad
s FD-35PIN Pad 40 $179.10
Keyboard Swipe N/A N/A

Software Reprogramming Costs:

No Cost

Lease/Rental Equipment

s Lease pricing is for 3 Years.

5 Year Lease is not available.

+« Rentals are Month to Month
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DESCRIPTION

FD130 DUQ WiFi Terminal & FD 35 Pin Pad
FD130 WiFi Terminal

FD200 WiFi Terminal

FD35 Pin Pad with Countertop Stand
FD400GT CDMA Terminal*

FD410 Terminal*

Clover Mini Wifif3G

Clover Mini Ethernet/Wifi

Clover Mini Wifi/3G With Keypad

MagTek Minf Check Reader Micr 3800
Printer P8000S USB

MagTek Mini USB Card

FD~130 Duo

Clover Mobile Wifif3G*

Clover Mobile Wifif3G+PrintertDocking Stand*
Clover Station wilh cash drawer with FD40
Clover Station with cash drawer without FD40
Clover Go**

DESCRIPTION

FD130 DUO WiFi Terminal & FD 35 Pin Pad
FD130 WiFi Terminal

FD200 WiFi Terminal

FD35 Pin Pad with Countertop Stand
FD400GT CDMA Termminal®

FD410 Terminal*

Clover Mini Wifif3G

Clover Mini Ethernet/Wifi

Clover Mini Wifi/3G With Keypad

FD35 PIN Pad

MagTek Mini Check Reader Micr 3800
Clover Cash Drawer

Printer P8000S USB

MagTek Mini USB Card

FD-130 Swivel Stand

FD-130 Duo

Clover Mobile Wifif3G*

Clover Mobile Wifi/3G*+Printer+Docking Stand
Clover Station with cash drawer with FD40
Clover Station with cash drawer without FD40
Clover Go (350 model)**
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$29.29
$25.07
$28.24
$8.66
$43.07
$43.07
$18.30
$16.97
$35.93
$8.48
$13.41
$8.48
$29.29
$19.20
$26.21
$59.93
$49.93
$39.93

Price.
§570.60
$449.10
$561.60
$179.10
$656.10
$656.10
$381.60
$359.10
$698.00
$179.10
$215.10
$50.00
$422.10
$179.10
nfa
$570.60
$426.60
$642.60
$1,199.00
$999
$39.99

$68.95
$56.95
$66.95
$32.95
$80.95
$80.85

na/

n/a
n/a
nfa
nfa
$32.95
$68.95
n/a
nia
$94.95
79.95

nfa




Clover Go {457 NFC Model)** $30
Clover Flex* $649

*$15 monthly wireless access fee

*+$4.95 monthly fee
Saas Version Monthly Fee
Clover Station Classic/Register $29.95
Clover Mini Ethernet/Wifi Payments Plus $0.00
Register $29.95
Clover Mini Wifif3G Payments Plus $0.00
Register $29.95
Clover Mobile Wifif3G Payments Plus $0.00
Register $29.95

Note: Clover has TransArmor built-in so $0.0141 per transaction fee applies on transactions processed through Clover devices.

Equipment Maintenance/Repair

1 year warranty on terminal purchases at no cost, then $125.00 to replace equipment with like or newer model. Shipping fees‘ apply.

Leases and Rentals are under warranty for term of leasefrental. Same for 3 and 5 year pricing.

3. Please describe the cost structure of the gateway process the Bank employs to incorporate the processing of convenience
fees, defining any cost to OST and user entities and the proposed division of any convenience fee imposed:

Convenience fee pricing is a "managed convenience fee model” where the fee covers all processing costs and page development

and is passed fo the customer. There is no cost to OST and user entities.

Average Ticket Size "~ 'O.pt.id;n 1-66Iﬁ§réni:é1;cé'l.=e.e: o .'Op'l'iorza 2Convemence F'éé.s'.-. ST
<$100 5 year 3.25% - 3 year 3.50% 5 year $3.25 - 3 year $3.50
$101- $200 5 year 3.25% - 3 year 3.50% 5 year $5.75 - 3 year $6.00
$201-$300 5 year 3.15% - 3 year 3.25% 5 year - 3 year $8.00
$301-$400 5 year 3.15% - 3 year 3.25% 5 year - 3 year $12.00
$401-3500 ) § year 2.75% -3 year 2.75% 5 year - 3 year $15.00
$501-$1000 5 year 2.75% -3 year 2.75% 5 year - 3 year $25.00
$1001-$2000 5 year 3.00% -3 year 3.00% 5 year - 3 year $50.00
$2001- Over 5 year 3.25% -3 year 3.25% 5 year — 3 year N/A
Other Costs
Terminal Injections: 3 year 5 year
+  Injection (per debit injection) $12 $12
e Application {per load) $12 $12
¢ TransArmor injection $29 $29
Token Conversion $0.07 per token $0.07 per token

Note: There was no mention of existing tokens in the RFQB. This would
only apply if we have to convert any merchants from BAMS who are
storing Tokens. We will need to convert those to Personal Account
Numbers (PAN) and then back to a token.
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SCHEDULE D

The following Addenda are included in Schedule D: PayPoint Addendum, Payeezy Addendum, TransArmor Addendum, Clover Go
Addendum, Debit Addendum, Amex Opt Blue Addendum, Convenience Fee Addendum, Data File Manager Addendum, TeleCheck
ECA Verification Addendum, TeleCheck ICA Warranty Addendum and Clover Services and Equipment. All of the Services under
these Addenda are provided by SunTrust Merchant Services, LL.C and/or its affiliates and not Bank. Pricing for the Services are set
forth in Schedule C-7.
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PAYPQINT ADDENDUM

1. PayPoint Services. As an additional Service, Processor, through one or more of its affiliates or other subcontractors, will
provide Merchant with a payment administration sclution that will allow Merchant to manage payment and payment transaction data
(“PayPoint Services”) using an internet based gateway ("PayPoint Gateway”) described herein.

{a) The PayPoint Services will enable Merchant to submit payment instructions initiated by their consumers
("Consumers”) to Processor using the following payment channels: web based applications, interactive voice response (“IVR™),
customer representative assisted calls, point-cf-sale devices, payment kiosk or Consumer walk-in. The PayPoint Services will
enable Merchant to: (i} consolidate payment output files utilizing the PayPoint posting file(s); (ii} review payment reporting;
(iii) perform detailed payment research related to status, date tracking, time tracking and successful or negative payment results;
{iv) review payment authorization and return processing information; (v) perform payment void and refund processing; {vi) track
payment chargeback and settlement activity; (vii} apply notes to specific payments or transactions; (viii} process ad hoc payments;
(ix) access and manage multiple individual Consumer accounts; and (x) add certain personalization {Merchant specific logo, color
theme and/or text) to the Consumer Payment solution (if applicable).

(b} The PayPoint Services will support multiple payment types, including Card payments and electronic check
("eCheck”) payments and other Automated Clearing House (“ACH") payments (collectively, “Payments"}. The PayPoint Services
will support Card Payments initiated by Consumers and processed using American Express Card, Discover Card, MasterCard Card,
of VISA Card as well as other Card Payments that Processor identifies from fime-toime. The PayPoint Services will support
eCheck Payments initiated by Consumers and submitted by Merchant for processing by Processor using the ACH system. The
PayPoint Services supports the following ACH Payment entry classes: TEL, WEB, GCD and PPD, as defined by the National
Automated Clearing House Association ("NACHA"} Operating Rules and Guidelines {collectively, the "Rules”). To accept eCheck
payments using TeleCheck premium services, including Verification, the Merchant must have a separate agreement with
TeleCheck. To accept debit card or credit card payments, the Merchant must have a separate merchant agreement that
includes card processing.

(c} Processor will fully host the PayPoint Services. In addition, if selected by Merchant, the PayPoint Sclution will
provide Merchant with a fronf-end seolution (“*Consumer Payments”) that includes a ready-made website and/or IVR that can be
personalized and a toolkit for Merchant fo manage the web-site personalization, branding the consumer payments site with
Merchant’s frademark and logo provided by Merchant. Merchant shall integrate to the PayPoint Solution via (i) real time integration
of Merchant front end website with the PayPoint application pregramming interface; (i) xml batch integration; or {jif) the Consumer
Payments sclution. Prior fo the implementation of the PayPoint Gateway for Merchant, and upon request from Processor at any time
during Merchant’s use of the PayPoint Gateway, Merchant witl complete any reqguested documentation and provide any requested
information regarding Merchant’s use of the PayPoint Gateway. Processor will have the right o reasonably audit Merchant's use of
the PayPoint Gateway at any time while Merchant is utilizing the PayPoint Gateway. Merchant will maintain a copy of each
Merchant’s authorization for the longer of (i) 2 years, or (i) the period of time required by the Rules. Merchant wilt provide
Processor with legible copies of the authorizations within seven (7) days of Processor's request for them.

(dy Merchant will submit all Payments initiated by Consumers using the PayPoint Services and Processor's
System. Merchant will provide all transaction data, personal information, related information and instructions {collectively "Payment
Data”} necessary for Processor to perform the Services. Merchant will be the “Originator” (as defined in the Rules) of any ACH
Payments that Merchant submils for processing under this Agreement and shall have alt responsibilites and fiabilifies of an
Originator under the Rules and Card association rules for such ACH Payments. Processor will be a “Third-Party Sender” (as defined
in the Rules) with respect to such ACH Payments and shall have all of the responsibilities and liabilities of a Third Party Sender
under the Rules with respect to such ACH Payments. Merchant will comply with all applicable Rules and will not originate
fransactions in violation of any applicable law. Merchant will not itself act as a Third-Party Sender on behalf of any other Criginator
under this Agreement without Processor's prior writfen consent. Processor may withhold its consent for any reason, including if the
Originating Depository Financial Institution {"ODF1"} (as defined in the Rules) ufilized by Processor does not provide consent to
Processor. Processor will facilitate processing ACH Payments submitted by Merchant by transmitting ACH files fo one or more
QBFIs that has agreed fo criginate ACH Payments for Processor's Originators. Merchant authorizes Processor and its ODF| to
originate entries on behalf of Merchant to the accounts designated in the Payment Data. Merchant will be fully responsible and liable
for the amount of any ACH Payments thatf are returned or reversed for any reason, including non-sufficient funds. if Merchant
assesses and collects convenience fees, Merchant shall be solely responsible for complying with the Card association rules and
Rules related to convenience fees. Processor may deduct or offset Returns or Reversals (as each is defined in the Rules) against
amounts to be paid Merchant hereunder for transactions or, alternatively Processor may initiate ACH debits to Merchant’s account
for all such Returns or Reversals. Merchant assumes all responsibilities and Habilities under applicable association rules or
regulations related to processing Card Payments of its users. Merchant represents and warrants that all Payments that its submits
to Processor have been validly authorized in accordance with applicable 1aw and the applicable Rules or the applicable card
association rules and regulations for any Card Payments. MERCHANT WILL BE SOLELY RESPONSIBLE FOR ENSURING THE
VALIDITY, ACCURACY AND COMPLETENESS OF ALL PAYMENT DATA. PROCESSOR WILL RELY UPON AND USE
PAYMENT DATA SUBMITTED BY MERCHANT WITHOUT FURTHER VERIFICATION IN ORDER TO PROVIDE THE SERVICES.
Merchant will be liable for any fees and fines (including fees and fines incurred by Processor) that result from inaccurate, incomplete
or untimely Payment Data. Processor will have no responsibility or liability for any error, omission, delay, failure to meet any
processing timelines or accurately perform any of its PayPoint Services due to Merchant (or its Consumers) submitling inaccurate,
incomplete or untimely Payment Data, or failing to perform its sefflement abligations.

(e) If Processor consents in writing to Merchant, itself, acting as a Third Party Sender on behalf of any other
Originator under this Agreement, Merchant will (i) flow down all terms and conditions required by the Rules, including the applicable
terms of Section (d) above, to the Originator, (i) fiow down Processor's right to audit the Criginator's use of the PayPoint Gateway
as described in Section (c) above, (jii} flow down to the Originator the obligation to complete any documentation and provide any
information requested by Processor regarding its use of the PayPoint Gateway as described in Section (¢} above, and {iv) shall have
all of the responsibilities and liabilities of a Third-Party Sender under the Rules with respect fo such ACH Payments. Processor may
terminate or suspend Merchant's ability to originate ACH Payments upon notice to Merchant if Merchant has violated the Rules.
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Convenience Fee Support is available through the PayPoint Services where an additional processing fee can
be charged along with the primary payment. The PayPoint Services do not process settlement of convenience fees. Rather, the
PayPoint Services enable tracking and management of convenience fee dala submitted with other payment data received from
Merchant that assesses and collects convenience fees. Accordingly, if Merchant assesses and collects convenience fees through
the PayPoint Services, Merchant shall be solely responsible for complying with the card association and NACHA rules related to
convenience fees.

(g) The PayPoint Services do not inglude the following: (i) processing or management of TeleCheck® agreements
for eCheck payments; {ii) processing or management of merchant acquiring agreements for credit and/or debit card payments; (iii}
custom development by Processor (if Merchant requires custom development, the effort will be separately scoped and quoted); or
(iv} providing support directly to Consumers.

2. Payment for PayPoint Services. See Schedule C-7

3. Representations and Warranties, Merchant and Processor each represent and warrant: (i) they have corporate
authority to execute this PayPeint Addendum; (i) executing this PayPoint Addendum does not consfitute a material confiict with,
breach or default under any applicable law, their respective charter or bylaws, or any documents, agreements or other instruments
which are binding upon the parties; and (i) this PayPaint Addendum creates valid, legal and binding obligations that are
enforceable against the parties. Further, Merchant represents and warrants that it owns the Merchant Logo.

4, Inteliectual Property. This PayPoint Addendum does not grant Merchant with any right, title, interest, license (express or
implied) to any patent, trademark, service mark, copyright, trade secret or proprietary right associated with the PayPoint Gateway,
Processor System, applications or business methods required or provided in connection with the PayPoint Services.

5. Processor System. Processor may update or alter the logical, physical or archival structure or organization of the
Processor System, including any applications, databases, files, documentation or other information used to provide the PayPoint
Services, from time fo time in its sole discretion. Processor will conduct regutar maintenance on the Processor System during
designated time periods ("Scheduled Maintenance Windows”) during which it may limit or suspend the PayPoint Services.
Scheduled Maintenance Windows may be modified by Processor from time fo time during the Term upon prior wrilten notice to
Merchant. Processor will make commercially reasonable efforts to notify Merchant prior to performing any maintenance that will
interrupt the PayPoint Services; provided, however, Processor may perform any emergency or other maintenance necessary fo
ensure the safely, security or stability of the Processor System at any time without prior notice to Merchant. The Processor System
will be accessible 99.7% of the time each calendar month, excluding Scheduled Maintenance Windows.

6, Conflict with Merchant Agreement. This PayPoint Addendum shall supplement the provisions of the Merchant
Agreement set forth herein and all of the terms, conditfons and provisions of the Merchant Agreement shall not be modified or
amended hereby and shall confinue in full force and effect. In the event of any conflict between this PayPoint Addendum and the
Merchant Agreement, the terms of the PayPoint Addendum shall govern.
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FIRST DATA PAYEEZY™™ GATEWAY SERVICE ADDENDUM
TO MASTER SERVICES AGREEMENT

In consideration of the mutual promises and covenanis hereinafier contained in this Addendum, the parties hereby agree as follows:

1.
1.1

1.2
1.3

22

23

24

25

26

27

Term; Termination; Pricing.

Term and Termination. This Addendum shall commence as of the Effective Date and shall remain in effect until
terminated by either party as provided herein. Either party may terminate this Addendum upon giving the other party at
least thirty (30) days prior written notice of its intention to terminate this Addendum.

Pricing for Payeezy Gateway Services. See Schedule C-7.

Amendment. Notwithstanding any other provision of this Addendum, we reserve the right to amend, at our discretion, the
terms and conditions herein, including, without limitation, any Exhibit/Annex, and/or pricing and fees, by providing you
notice thereof. Such amendments shall be effective thirty (30) days from the date notice is sent to you.

License Grant

‘License. Subject to the terms and conditions of this Addendum (including additional rights and licenses granted in the

Documentation andfor an Exhibit to this Addendum), we hereby grant you and you hereby accept a nonsubkicensable,
royalty free, non-exclusive, nontransferable, revocable limited license to use the Services, during the term of this
Addendum for the sole and limited purpose of submitting payment transactions to us for processing and otherwise using
our Services as set forth herein. For clarity, all references to Services in this Addendum shall include the applicable
Software.

Documentation License. Subject to the terms and conditions of this Addendum, we hereby grant, and you hereby
accept, a nonsublicensable, royalty free, non-exclusive, non-fransferable, revocable Fmited license to use the
Documentation (defined in Annex 1) during the term of this Addendum for the sole and timited purpose of supperting your
use of the Services. You shall strictly foliow all Documentation provided to you, as it may be amended from time fo time by
us, in our discretion. To the extent that there is any conflict between the Documentation and the terms of Addendum, the
terms of this Addendum shall govern and control.

Use Restrictions. You acknowledge that the Services and Documentation constitute our intellectual property, therefore,
you shall not, and shall not cause or permit any third party to: (i) use the Services in any way, other than in accordance
with this Addendum or the Documentation or as otherwise instructed by us in writing; (i} use the Services or
Documentation, either directly or indirectly, for benchmarking purposes or lo develop any product or service that
competes with the products and services provided under this Addendum; (jii) disassemble, decompile, decrypt, extract,
reverse engineer or modify the Services, or otherwise apply any procedure or process to the Services in order to
ascertain, derive, andfor appropriate for any reason or purpose, the source code or source listings for the Services or any
algorithm, process, procedure or other information contained in the Services, except as otherwise specifically authorized
in accordance with this Addendum; {iv} provide the Services or Documentation fo any third party, cother than to your
authorized employees and contractors who are subject to a written confidentiality agreement, the terms of which are no
less restrictive than the confidentiality provisions of the Agreement; (v) use, madify, adapt, reformat, copy or reproduce
the Services or Documentation or any portion thereof, except as is incidental fo the purposes of this Addendum, or for
archival purposes (any copies made hereunder shall contain all appropriate proprietary notices); (vi) rent, lease, upload,
assign, sublicense, transfer, distribute, allow access to, ar time share the Services or Documentation; (vii) circumvent or
altempt to circumvent any applicable security measures of the Services; (viii) attempt to access or actually access
portions of the Plafform or Services not authorized for your use; and/or (ix) use the Services in any unlawful marner or for
any unlawful purpose.

Updates. From time to time we may, at our discretion, release Updates, or madify the Software. in the event we nolify you
of any such Update, you shail integrate and install such Update into Your Systems within thirty (30) days of your receipt of
such notice. You acknowledge that failure to install Updates in a fimely fashion may impair the functionality of the
Platform or any of our Services provided hereunder. We will have no liability for your failure to properly install the most
current version of the Software or any Update, and we will have no obligation fo provide support or Services for any
outdated versions.

Licensors. The licenses granted hereunder may be subject to other licenses currently held by us or our subcontractars.
Should any license held by us to certain technology or software be terminated or suspended, the corresponding license(s)
granted fo you hereunder may also be lerminated or suspended in our sole and absolute discretion. You acknowledge
and agree fo such potential termination or suspension and hereby waive any and all damages, whether actual, incidental
or consequential resulting therefrom.

Export Compliance. You agree not to export or re-export the Software or any underlying information or technology
except in full compliance with all applicable laws and regulations. In particular, but without limitation, none of the Software
or underlying information or technology may be downloaded or otherwise exported or re-exported (i} to any country to
which the United States has embargoed goocds {or any national or resident thereof); (i) to anyone on the United States
Treasury Depariment's list of Specially Designated Nationals or the United States Commerce Department’s Table of Deny
Orders; or (iii) in any manner not in full compliance with the requirements of the United States Bureau of Industry and
Security and all applicable Export Administration Regutations. If you have rightfully obtained the Software outside of the
United States, you agree not to re-export the Software excepl as permilted by the faws and regulations of the United
States and the laws and regulations of the jurisdiction in which you obtained the Software. You warrant that you are not
located in, under the control of, or a national or resident of any such country or on any such list.

Federal Acquisition Regulations. If you are acquiring the Sofiware on behalf of any part of the Uniled States
Government (the "Government"), the following provisions apply: Any use, duplication, or disclosure by the Government is
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2.8

2.9

3.2

33

3.4

3.5

6.2

subject to the restrictions set forth in subparagraphs {(a) through (d) of the Commercial Computer Software-Restricted
Rights clause at FAR 52.227-19 when applicable, or in subparagraph {c)(1)(ii} of the Rights in Technical Data and
Computer Sofiware clause at DFARS 252.227-7013, and in simitar clauses in the NASA FAR Supplement. We are the
contractorfmanufacturer, with the address set forth below. Any use, modification, reproduction, release, performance,
display or disclosure of the Software and/or the accompanying documentation by the Government or any of its agencies
shall be governed solely by the terms of this Addendum and shall be prehibited except to the extent expressly permitted
by the terms of this Addendum.

Return/Destruction. Upon termination or expiration of this Addendum, all licenses granted hereunder shall immediately
terminate, and within five (5} days thereof, you shalk either return to us or destroy the Software and the Documentation,
and shall so certify to us in writing.

No other Licenses. Except as expressly provided above, no license for any patents, copyrights, trademarks, trade
secrets or any other Intellectual Property Rights, express or implied, are granted hereunder.

Platform Matters

Integration with Your Systems. While we provide Software to you, you acknowledge that the Software itself is
insufficient to allow Your Systems to function with the Platform. Programming, development and maintenance of Your
Systems and their functionality are your sole responsibility. You have the sole responsibility to select and employ any
competent programming agent{s) to accomplish the programming required to make Your Systems function correctly with
the Platform and the payment services contemplated hereunder {"Integration"). You shall be responsible for all technical
support for Your Systems and Integration related issues. You agree that you will use commercially reasonable efforts to
complete the Integration as soon as possible. You will be responsible for all of your own development and implementation
costs associated with such Integration. Notwithstanding any other provision of this Addendum, you acknowledge that
unless and untif you complete the Integration, no Services need be provided by us to you pursuant to this Addendum,
except as otherwise specifically provided in Section 3.2 below. In addition, you acknowledge and agree that, even if you
have completed Integration, if you have not entered into a valid merchant processing agreement with an authorized bank
card processor, you cannot receive the Services through the Platform.

Set-Up Assistance Services. Subject to Section 3.1 above, upon your request to us, and upon payment of any
applicable Fess, we will provide you with PROVIDER personnel to assist with the Integration.

Shut Downs. We reserve the right, from time to time, without prior notice, to shut down and restart the Platform for
maintenance and/or software upgrades for reasonable time periods of one minute or more.

Orders by Customers. You are solely responsible for accepting, processing, and filling any orders for purchases by your
Customers, and for handling any inquiries arising therefrom. You shall use the highest standards in the industry in
responding to complaints by Customers. We are not responsibie or liable for any unauthorized access to your data or
Your Systems by any means or device.

Suspension of Access to the Platform and Services. We may suspend your access to the Platform and Services,
without prior notice, with cause. For purposes of this Addendum the term “cause”, in addition to cause as defined under
the Agreement, shall mean that significant activity by you has been detected (which excludes a high volume of
transactions) or the security or integrity of the Platform is materially compromised. We will make commercially reasonable
efforts to provide prior notification to you of any such proposed suspension and provide you with a reasonable opportunity
to cure, provided just you (and no other user) are affected, and provided such cure is allowed by the applicable law or the
Card Organization Rules. If prior notification to you is not possible because such significant activity or security issue would
materially and adversely affect other users of the Platiorm and Services, then we will provide notice of such suspension
as pramplly as possible thereafter with detailed information regarding the suspected fraudulent activily or security issue,
as well as any other information that can assist you with identifying the root cause of the problem responsible for such
suspension. Upon a determination by us that you are not responsible for the fraudulent activity or security issue resulting
in the suspension or any security threat as abated, the Services and your license to the Software shall be promptiy re-
aclivated and the Services under this Addendum shall recommence. Regardless of the reason for such suspension, you
shall be responsible for the payment of all fees due up to and including the effective date of the suspension.

Security of Information. We will use commercially reasonable efforts to maintain the security of the Services and the
Platform. You will use commercially reasonable efforls to maintain the security of Your Systems. Such steps by you will be
taken at your sole cost and expense, and shall include, withcut limitation: (i} creating firewalls to protect against
unauthorized access to Your Systems by your employees, contractors, Customers, or by any other person; and (i}
implementing reasonable protective techniques suggested by us. You further agree that you will be bound by and comply
with all of our and all Card Organizalion security rules and regulations as they now exist or as each may be amended or
supplemented from time to time. Notwithstanding the foregoing, the parties recognize that there is no guarantes or
absolute security of information that is communicated over the internet.

Privacy. We have adopted online Privacy Statement(s) fo inform individuals as to our online collection and use of
personal information. You agree that, during the term of this Addendum, you will adequately communicate and comply
with an appropriate privacy policy explaining your online collection and use of the perscnal information of your Customers.

Limitation of Liability.

General Limitation. In addition to limitation of liability set forth in the Agreement, we are not liable for your use or misuse
of the Services including the merit and legitimacy of the orders forwarded by you. All liability for validity of orders remains
with you. We are not responsible for any data entry errors, Customer misrepresentations, or reporting errors resulting from
your actions.

Other Damages. |n addition o the limitation of liabllity provisions set forth harein and in the Agreement, we will not be

liable for any Claims under this Addendum arising directly or indirectly from or otherwise concerning: (a} any termination,

suspension, delay or disruption of service {including billing for a service) by the internet, any common carrier or any third
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party service provider; (b) any failure, disruption or malfunction of the Services, the internet, or any communications
network, facility or equipment beyond our reasonable control, whether or not attributable fo one or more common carriers
or third party service providers; (c) any failed attempts by you or your Customers to access any Systems or to complete
processing transactions; (d) any failure to transmit, obtain or collect data from Customers; (e) human, machine or software
ersors or faulty input or your or your Customer's erroneous inpuf. Except as expressly agreed to by us in writing with
respect to any Separate Product, we are not liable for any Excluded Products.

Subcontractors. PROVIDER may subconiract all or part of the Services using a variety of providers globally, but,
notwithstanding any such subcontract, PROVIDER shall remain fully responsible for performance of the Services,
including ensuring the compliance of subcontractors with the terms of this Agreement applicable to such subcontractors,

Survival, Upon termination or expiration of this Addendum, a party's obligations shall cease except for those remaining or
required to be performed following such termination. For the avoidance of doubt, the Definitions and the provisions of
Sections 2.5, 2.7, 2.10, 3, 4, 5 and 6 shall survive the termination or expiration of this Addendum. All representations,
warranties, indemnities and covenants made herein shall survive the termination of this Addendum and shall remain

enforceable after such termination.
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ANNEX 1 — DEFINITIONS

As used herein, the following definitions apply:

"Claim"” means any arbitration award, assessment, charge, citation, claim, damage, demand, directive, expense, fine, interest, joint
or several liahility, lawsuit or other litigation, nofice, infringement or misappropriation of any Intellectual Properly Right or violation of
any law, and any consequential, indirect, special, incidental or punitive damages and any attorney's fees and expenses incurred in
connection therewith. For purposes of the foregoing Claim definition, & Claim shall be considered to exist even though it may be
conditional, contingent, indirect, pofential, secondary, unaccrued, unasserted, unknown, unliquidated, or unmatured.

"Customer” means your customer who would like to provide payment for yvour goods or services.

"Documentation" means any and all manuals and other written materials in any form provided for use with the Software, as
amended by us from time to time, the terms of which are incorporated in this Addendum as if fully set forth herein.

"Intellectual Property Rights" means any and all patents, copyrights, trademarks, trade secrets, service marks, and any other
intellectual property rights, and any applications for any of the foregoing, in all countries in the world.

"Merchant Account" shall mean an account set up for a merchant that requires a card processor, bank, merchant ID, terminal 1D,
merchant account number, or otherwise named unique merchant number. Multiple physical or virtual storefronts that process
transactions under the same unique merchant number shall be deemed as one {1} Merchant Account.

“Payeezy Gateway Services or Services” means the payment processing services offered through the Platform {including, but,
not limited to authorization of transactions, routing transacticns to the appropriate payment processing network or third party service
provider, transaction responses {(approved, declined), and the detailed reporting of those transactions) and related Software, as
applicable. Payeezy Gateway Services do not include alternative payment products or services that are supporied by or may be
accessed through the Platform and with respect to which you enter into an agreement: (i) with us {(which agreement may consist of
an amendment to this Agreement or specific terms in this Agreement expressly covering such alternative payment products or
services) (such alternative payment products or services, “Separate Products”), or (i} a third party service provider (e.g., PayPal)
regarding your participation in such alternative payment products or services (together with Separate Products, the "Excluded
Products”).

“Platform" means our aperaled, or approved, electronic payment platform(s) and/or gateway(s) (also referred io as the "Payeezy
Gateway") through which the Services contemplated under this Addendum are provided.

"Software" means all applications, protocols, software components and other interfaces and software provided by us to you
pursuant to this Addendum, and any and all Updates.

"Your Systems"” means any web site(s) or interfaces(s) to the Services that are operated or maintained by you or on your behaif
through which transactions are submitted for processing, and all your other associated systems.

"Updates"” means an embodiment of the Software that provides enhancements and/or improvements.
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EXHIBIT A

DESCRIPTION OF FIRST DATA PAYEEZY GATEWAY SERVICES

General Description of First Data Payeezy Gateway Services

Payeezy Gateway:

The Payeezy Gateway is a messenger that sends information betwsen the
consumer, the merchant, the acquirer, and the consumer's bank. The components
within the Payeezy Gateway offering are described in (i) through {iii).

(i) Web Services Application Programming
Interface (“API"):

The APl is a wab service that allows third-party applications to process fransactions
through the Payeezy Gateway. A range of processing scenarios (purchase, refund,
pre-authorization, etc.) enables ways to implement custom business logic.
PROVIDER also provides SDKs and client libraries that assist the integration with
APL The APl is available in both SOAP and REST, where the latter supports XML
and JSON message formats. The same range of fransaction processing scenarios
are supported regardless of the AP style.

(i} Payment Pages

A Payment Page is a securely hosted web payment form designed fo accept
internet-based eCommerce transactions. Payment Pages provide access to an
expanding toolkit of payment options and fraud prevention tools without the need for
additional development. Payment Pages redirect the customer to a payment form
hosted by the Payeezy Gateway. To accomplish this the merchant displays a
"Gheckout' button within an HTML form on their websile that will submit a POST
request to the following URL:

https:/!checkout.qfobaiqaiewave4.ﬁrstdata.com/pavment

Within the paramelers of this HTML form, the merchant specifies the location of the
Payment Page along with payment details and authentication information.
+ The appearance and payment options displayed on the payment form are
configured through an online management interface available to all Payeezy
Gateway merchants.

{iii} Realtime Payment Manager (“‘RPM"):

« RPM is a hosted application able to turn any internet connecied PC into a
point of sale (POS) device. RPM also allows a merchant to menitor and
manage its accounts. RPM is internet-based and requires no installation of
software.

« RPM gives merchants the ability to process Retail and MO/TO payments
using any internet connected PC and a standard wab browser.

+  Once a merchant is logged into RPM, orders can be input by an employee in
a MOJ/TO, call center or back office environment or cards can be swiped in a
retail, POS environment.

¢ Areceipl is then provided and can be printed or emailed to the cardholder.

¢ RPM is the merchant's central administrative tool for their Payeezy Gateway
account. User administration, gateway reporting, and Hosted Payment Page
configuration are all accessed through RPM.

(iv) Pricing:

«  Monthly access fee to all the Services provided by product variation of choice.

+  Setup fee — one time charge to set up the MID to access all the services
provided by product variation of choice.

+ Transaction fee - fee per each transaction processed through the gateway.
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TRANSARMOR™ SERVICE ADDENDUM TO
MASTER SERVICES AGREEMENT (“MSA")

The TransArmor Service provided, transactions processed and other matters contemplated under this Addendum are subjaect to the
MSA, as applicable, except to the extent the terms of this Addendum directly conflict with another provision the MSA, in which case
the terms of this Addendum will control.

1. Definitions. Capitalized terms used and defined herein shall have the meanings given to such terms as set forth in this
Addendum. If not defined herein, capitalized terms shall have the meanings given to such terms in Annex 1 of the MSA.

‘Legacy Data Conversion” means that process by which historical information containing primary account numbers (PAN} from
transactions completed by CUSTOMER prior to implementation of TransArmor will be delivered fo PROVIDER by CUSTOMER and
converted to information containing a Token.

“Registered PAN" is defined as the process of creating a CUSTOMER specific Token for a PAN,

Multi-Pay Token” shall mean CUSTOMER's specific alpha-numeric value that is: (i) randomly generated when a Card number is
requested to be registered by CUSTOMER as CUSTOMER's specific Token upon receipt of Cardholder approval to register the
Card number; (i) becomes associated with CUSTOMER and the Card within PROVIDER and its Affiliates’ systems; (iii) can be
stored by CUSTOMER in CUSTOMER'’s systems in lieu of the Card number to represent the Card number; (iv) can be used to
initiate a Transaction submitted by CUSTOMER that registered the Token for authorization processing for Cardholder initiated or
recurring payments; (v) may be retrieved by CUSTOMER or its Affiliates within their systems in connection with processing future
Transactions involving the same Card number or Registered Token when submitted by CUSTOMER for authorization processing;
and (vi} is retumed to CUSTOMER from PROVIDER or its Affiliates’ systems as part of the Register PAN response andfor
authorization response.

“Token” means an alpha-numeric value that: (i} is randomly generated when a Card number used in a Transaction is initially
submitted by CUSTOMER for authorization processing; (i} becomes asscciated with the Card within PROVIDER and its Affiliates’
systems; (iii) may not be refrieved by PROVIDER or its Affiliates within their systems in conneclion with processing future
Transactions involving the same Card number when submitted by CUSTOMER for authorization processing; and (iv) is returned to
CUSTOMER from PROVIDER or its Affiliates’ systems as part of the authorization response.

“Token Request® shall mean CUSTOMER's ability to obtain a Multi-Pay Token for credit card information only without an immediate
authorization required which permits CUSTOMER fo store a Multi-Pay Token for future transactions involving its customaer.

"TransArmor Service” means those services described in Section 3 and may be either TransArmor VeriFone Edition Service or
TransArmor Base Service as selected by CUSTOMER in Section 3.

2, Grant of License. PROVIDER grants to CUSTOMER a non-transferable, non-assignable, non-exclusive, revecable sub-
ticense during the term of this Addendum to use the TransArmor Service and the TransArmor Service Marks In accordance with this
Addendum, including without imitation the TransArmor Rules and Procedures. Any rights with respect to the TransArmor Service
not expressly granted by PROVIDER in this Addendum are deemed withheld.

3. Services. The TransArmor Service applies only to Card transactions sent from CUSTOMER to PROVIDER for
authorization and inferchange seftlement pursuant to the MSA, and specifically excludes electronic check transactions, STAR
contactless transacfions read in contactless mode, Wright Express Transactions, Voyager Transactions, and other Card types that
are not capable of being Tokenized. PROVIDER and CUSTOMER may agree to include additional transaction types in the
TransArmor Service when made available by PROVIDER. PROVIDER will provide an encryption key or other encryption capability
to CUSTOMER to be used to encrypt {(make unreadable) Card data during transport of the authorization request from CUSTOMER's
point of sale to PROVIDER's systems. During the period when the transaction is being transmitted to PROVIDER for authorization
processing, card number and full magnetic stripe data (irack data and expiration date), will be encrypted. PROVIDER will then
generate or refrieve a unigue, randomly generated Token or Multi-Pay Token assigned to the Card number that will be returned to
CUSTOMER in the authorization response. CUSTOMER acknowledges that should they make the business decision to enter Card
data into a point of sale device not capable of supporting the TransAmor Service, any such Card data will not be encrypted during
the periad when the transaction is being transmitted to PROVIDER for authorization processing. CUSTOMER further acknowledges
that unencrypted Card data is not protected in the event it is stolen from Customer and assumes the risk associated with their
business decision.

CUSTOMER selects the following TransArmor Service:

o  TransArmor VeriFone Edition. This service option is limited to those CUSTOMERS which have an eligible
VeriFone point of sale (“POS") devices and desire the software or hardware based encryption and tokenization
to be activated through the VeriFone device.

o  TransAmnor Base Service. This service option provides software based encryption and tokenization that is
available to all Customers to integrate into their POS or the point of sale device, if available.

4, TransArmor Rules & Procedures. CUSTOMER acknowledges that it has received the TransArmor Rules & Procedures
(a current version of which is attached hereto as Exhibit I}, the terms of which are incorporated info Addendum. CUSTOMER
agrees to follow the procedures in the TransArmor Rules & Progedures in connection with the TransArmor Service. From time to
time, we may change the TransAmor Rules & Procedures, in whole or in part, and with at least thirty (30) days’ prior written notice
of the change.

5. Responsibilities of CUSTOMER. CUSTOMER is responsible to comply with the following regarding CUSTOMER's
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use of the TransArmor Service:
a. CUSTOMER is required to comply with the Association Rules, including taking all steps required to comply with
the Payment Card Industry Data Security Standards (PC| DS8). Use of the TransArmor Service will not, on its own,
cause CUSTOMER fo be compliant or eliminate CUSTOMER'S obligation fo comply with PCl DSS or any other
Assaciation Rule. CUSTOMER must demonstrate and maintain current PCI DSS compliance certification. Compliance
must be validated either by a Qualified Security Assessor (QSA) with correspending Report on Compliance (ROC) or by
successful completion of the applicable PC| DSS Self-Assessment Questionnaire (SAQ) or Report on Compliance (ROC),
and if applicable to CUSTOMER's business, ensure passing quarterly network scans performed by an Approved Scan
Vendor, all in accordance with Association Rules and PCl DSS.
h. Use of the TransArmor Service is not a guarantee against an unautherized breach of CUSTOMER’s point of
sale systems or any facility where CUSTOMER processes andfor stores fransaction data (collectively, “CUSTOMER
Systems”).
[+ CUSTOMER has no right, title or interest in or to the TransAmmor Service, any related soffware, materials or
documentation, or any derivative works thereof, and nothing in this Addendum assigns or transfers any such right, title or
interest to CUSTOMER. CUSTOMER shall not take any action inconsistent with the stated title and ownership in this
Addendum. CUSTOMER will not file any action, in any forum that challenges the ownership of the TransAmor Service,
any refated software, materials or documentation. Failure to comply with this provision will constitute a material breach of
this Addendum. We have the right to immediately terminate this Addendum and CUSTOMER'’s access to and use of the
TransAmmor Service in the event of a challenge by CUSTOMER. No additional rights are granted by implication, estoppel
or otherwise.
d. CUSTOMER will not: (i) distribute, lease, license, sublicense or otherwise disseminate the TransArmor Service
or any portion of it to any third party; (i) modify, enhance, translate, supplement, create derivative works from, reverse
engineer, decompile or otherwise reduce to human-readable form the TransArmor Service or any portion of It; or (jii) sel],
license or otherwise distribute the TransArmor Service or any poriicn of it; (iv) make any copies, or permit any copying, of
the TransArmor Service or any portion of it; or (v} use any portion of the TransArmor Service as a standalone program or
in any way independently from the TransArmar Service. If any portion of the TransArmor Service contains any copyright
notice or any other legend denoting the propriefary interest of PROVIDER or any third party, CUSTOMER will not remove,
alter, modify, relocate or erase such notice or legend on such item.
e CUSTOMER will promptty notify PROVIDER of a breach of any terms of this Addendum.

6. Term; Amendment; Termination. The TransAmor Service being provided under this Addendum is coterminous with
the MSA. :

Unless prohibited by applicable law, PROVIDER may modify this Addendum by providing written notice of such modifications to
CUSTOMER. CUSTOMER may choose nof to accept the requirements of any such modifications by notifying PROVIDER In writing
within thirty (30) days after receiving such notice that CUSTOMER is terminating the TransArmor Service provided under this
Addendum.

In addition to any terminafion rights in the MSA, PROVIDER may terminate this Addendum immediately if CUSTOMER'S material
breach of the terms contained in this Addendum remains uncured for ten days following CUSTOMER's receipt of written notice of
such breach from PROVIDER.

7. Fees. See Schedule C-7.

8. TransArmor Limited Warranty. PROVIDER wamants that the Token or Multi-Pay Token, as applicable, returned fo
CUSTOMER, as a result of using the TransAmor Service, cannot be used to iniliate a financial sale transaction by an unauthorized
entity/person outside the CUSTOMER Systems. This warranty by PROVIDER is referred to herein as the “Limited Warranty” and is
subject to the terms and conditions set forth in this Addendum. To be eligible for the Limited Warranty, CUSTOMER must maintain
a processing relationship with PROVIDER and be in compliance with all the terms of the MSA, including this Addendum, and any
other agreement relating to Transaction Cards eligible for the TransArmor Service; provided that such compliance by CUSTOMER
directly or indirectly impacts the security of the Tokens or Multi-Pay Tokens, as applicable.  Subject to the terms, conditions and
limitations set forth in the MSA, including the limitation of liability provisions, PROVIDER agrees te indemnify and hold CUSTOMER
harmless from direct damages, including third party claims, resulting from PROVIDER's breach of the Limited Warranty. The
express remedy for PROVIDER's breach of the Limited Wairaniy set forth in this paragraph constitutes PROVIDER’s entire liability
and CUSTOMER’s sole and exclusive remedy for PROVIDER's breach of the Limited Warranty. The Limited Warranty is void if (i)
CUSTOMER uses the TransArmor Service in a manner not contemplated by, or in viclation of, the MSA, including this Addendum,
or any other agreement relating to Transaction Cards eligible for the TransArmor Service or (if) CUSTOMER is grossly negligent or
engages in intentional misconduct.
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10.

11.

12,

Exhibit |
TransArmor Rules and Procedures

CUSTOMER must ensure that all third parties and software used by CUSTOMER in connection with CUSTOMER'S
payment card processing are compliant with PC| DSS.

CUSTOMER must deploy the TransArmor Service (including implementing any upgrades to such service within a
commercially reasonable period of time after receipt of such upgrades) throughout CUSTOMER's Systems including
replacing existing Card numbers on CUSTOMER's Systems with Tokens or Multi-Pay Tokens, as applicable. Full Card
numbers must never be retained, whether in electrenic form or hard copy.

CUSTOMER must use the Token or Multi-Pay Token, as applicable, in lieu of the Card number for ALL activities
subsequent to receipt of the authorization response associated with the fransaction, including without Hmitation,
settlement processing, retrieval processing, chargeback and adjustment processing and transaction reviews.

Any point of sale device, gateway andfor value-added reseller used by CUSTOMER in connection with the TransAmor
Service must be certified by PROVIDER for use with the TransArmor Service.

if CUSTOMER sends batch files containing completed Card transaction information to/ffrom PROVIDER, CUSTOMER
must utilize the service provided by PROVIDER to enable such files to contain only Tokens or Muiti-Pay Tokens, as
applicable, or fruncated information.

CUSTOMER must utilize truncated report viewing and data extract creation within reporting tools provided by PROVIDER.

CUSTOMER will only use the TransArmor Service for CUSTOMER’s internal business purposes in a manner consistent
with this Agreement.

CUSTOMER will use only unaltered version(s) of the TransArmor Service and will not use, operate or combine the
TransArmor Service or any related software, materials or documentation, or any derivative works thereof wilh other
products, materials or services in a manner inconsistent with the uses contemplated in this Addendum.

CUSTOMER must obtain a Cardholder’s written or elsctronic consent to store a Multi-Pay Token to represent such
Cardholder's Card number for future purchases.

CUSTOMER must store the Multi-Pay Token in its CUSTOMER systems in lieu of the Card number for all Cardholder
profile records. ’

CUSTOMER must require Cardholders to log into their Cardholder profile in order o initiate a Transaction with the
Registered Token. This login must require two factors authentication, such as a User ID and password.

If CUSTOMER ceases a processing relationship, then CUSTOMER must permanenily delete all Tokens or Multi-Pay

Tokens, as applicable, contemplated under this Addendum from ali CUSTOMER systems no later than ninety (90} days
after the termination or expiration of the processing relationship.
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To Bankcard Addendum To Master Services Agreement

Clover® Go Addendum

1. Service Description. The Clover Go Service enables you to: (a) accept card-based payments using (i) a smart phone or
other supported mobile device that you or your Users provide (“Your Device"), (i) an approved card reader you obtain from us
(“Clover Go Reader™}, and (jii) an application (“Clover Go App”) that you download from a supported application distributor; and {b}
provide your customers with an electronic receipt via text or e-mail {paper receipts are not supported). In addition, you wilt receive
access to the website located at www.clover.com (“Clover Go Website") which, via a web dashboard, provides you with ancillary
payments management, reporting, and other tools that can be used in connection with the mobile payments you accept using the
Clover Go Reader, the Clover Go App, and Your Davices. We may modify the Clover Go Website from time fo time. The Clover Go
App and Clover Go Service do not support offline paint of sale activities and require Internst connectivity for proper functioning.

2, Compatibility and Supported Devices. As of the date of this Addendum: (a) only the Apple i0S and Google Android
operating systems are compatible with the Clover Go Service; {b) only certain types of mobile devices using Apple iOS and Google
Android are supported for the Clover Go App and Clover Go Service; and (c) the Clover Go App is availabfe only from the Apple
App Store and Google Play. Please contact us for informafion on whether a particular mobile device is supported for the Clover Go
App and Clover Go Service. We will ensure that the Clover Go App is compatible with the then-current and immediately preceding
major releases for the Apple 108 and Google Android operating systems. For example, if Apple iOS 8 and Google Android 5 are the
current operating system major releases, the Clover Go App will be compatible with Apple iOS 7 and 8 and Google Android 4 and 5.
However, if we reasonably determine that the Clover Go App should not remain compatible with a particular version of a major
release {for example, because of security vulnerabilities), we may limit compatibility to certain versions of a major release.

3. TransArmor. To use the Clover Go Service, you must also be using, at a minimum, the TransArmor® Service (which may
also be referred to as the “TransArmor Data Protection Service” or “TransAmor Tokenization and Encryption”). If you are already
using the single-token version of either the TransArmor Service or TransArmor Solution Services, then no additional TransAmor
products are needed for the Clover Go Service. If you are not already using the TransArmor Service or TransArmor Sciution
Services, then you must first sign an addendum for one of these TransArmor praducts. If you are using the muiti-token version of the
TransArmor Service or TransArmor Solution Services, please contact us for information on obtaining the single-token version.

4. Users. You are responsible for all persons using any par of the Clover Go Service under authentication credentials
associated with your merchant account number(s} (collectively, "Users”). To use the Clover Go Service, each User wilt first be
required fo register and create a Clover account. After a User logs into the Clover Go App for the first fime using the User's
authentication credentials, terms of use for the Clover Go Service ("Clover Go Terms”) will be presented {o the User electronically
on an “in-application” basis, and the User will be required to “click to agree” before being permitted to use the Clover Ge App. We
may update both the Clover Go App and the Clover Go Terms from time fo time. Any updated Clover Go Terms will be presented to
Users electronically on an “in-application” basis (usually in connection with an update to the Clover Go App), and Users will be
required to “click to agree” before being permitted to use the Clover Go App again. You acknowledge that, by clicking to agree, the
User is agreeing fo the Clover Go Terms on your behaif and is also representing and warranting on your behalf that: (a) sthe is
autherized to bind you to the Clover Go Terms; and (b) neither you nor that User is barred or otherwise legally prohibited from
accessing or using the Clover Go App or Clover Go Service. If there is a direct conflict between this Addendum and the Clover Go
Terms, this Addendumn will apply. You and your Users will comply with any operating procedures, requirements, or guidelines
regarding use of the Clover Go App or Clover Go Service that are posted on the Clover Go Website or otherwise provided or made
avaitable to you and your Users.

5. License; Reservation of Rights; Restrictions,

5.1 While this Addendum is in effect, we grant you and each User a personal, limited, non-exclusive, revocable, nan-
transferable license, without the right to further sublicense or assign in any way, to: () install the Clover Go App on Your Devices;
and (b) electronically access and use (in the United Stales only) the Clovar Go App and Clover Go Service to conduct point of sale
and associated activities for your business in compliance with this Addendum, the Clover Go Terms, and the Agreement. The Clover
Go App and Clover Go Service are for your internal business use only. For purposes of this Addendum, “United States” doss not
include US Terrilories or possessions.

5.2 This Addendum does not grant you any rights to any trademarks or service marks used in connection with the Clover
Go Service (collectively, “Clover Go Marks”). All intellectual property rights and other proprietary rights in or retated to the Clover Go
App, Clover Go Service, or Clover Go Marks are, and will remain, our sole and exclusive property or the sole and exclusive property
of our vendors or our licensors (as applicable}. We reserve and withhold any and all right, tille, and interest associated with the
Clover Go App, Clover Go Service, or the Clover Go Marks not expressly licensed by us in this Addendum. We may revoke this
license if (a) you or your Users fail to comply with this Addendum, the Clover Go Terms, or the Agreement, or (b} you misuse the
Clover Go App, Clover Go Reader, Clover Go Website, or any part of the Clover Go Service. Any license we provide to the Clover
Go App or Clover Go Service will automatically terminate when this Addendum terminates.
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5.3 Neither you nor your Users are permitted to do any of the following: (a) attempt to access any part of the Clover Go
App, Clover Go Website, or Clover Go Service that is not intended to be available to you or your Users; (b) attempt to avoid or
defeat any security or authentication measure in the Clover Go App, Clover Go Website, or any part of the Clover Go Service; {c)
atternpt to decompile, disassemble, reverse engineer, reconstruct, or discover any source code, underlying ideas, or algorithms of
the Clover Go App, Clover Go Website, or Clover Go Service (or any part of any of the foregaing); {d) modify, fransiate, or alter in
any manner the Clover Go Marks, Clover Go App, Clover Go Website, or Clover Go Service (or any part of any of the foregoing); ()
create derivative works of or based on the Clover Go Marks, Clover Go App, Clover Go Website, or Clover Go Service {or any part
of any of the faregoing); (f) directly or indirectly copy the Clover Go App, Claver Go Website, or Clover Go Service {or any part of
any of the foregoing) except for backup purposes and except as strictly necessary to execute a separately downloaded instance of
the Clover Go App on any of Your Devices; (g) re-publish, upload, post, transmit, disclose, or distribute (in any format) the Clover
Go App, Clover Go Website, or Clover Go Service {or any part of any of the foregoing); {h) access or use (in any format) the Clover
Go App, Clover Go Website, or Clover Go Service {or any part of any of the foregoing) through any time-sharing service, service
bureau, network, consortium, or other means; (i) rent, lease, sell, sublicense, assign, or otherwise fransfer your license to any third
party, whether by operation of law or otherwise; (i} without first obtaining our written consent (i} use, ship, or transship the Clover Go
App, Clover Go Website, or Clover Go Service (or any part of any of the foregoing} outside of the United States, or (i} access the
Clover Go App, Clover Go Website, or Clover Go Service {(or any part of any of the foregoing) from outside the United States; {k)
removas, relocate, or otherwise aiter any proprietary rights notices from the Clover Go Reader, Clover Go App, Clover Go Waebsite,
Clover Go Service, or Clover Go Marks; (1) attempt to perdform any action that is reasonably likely to (i} interfere with the proper
working of the Clover Go App, Clover Go Website, or Clover Go Service (or any part of any of the foregoing), (i) pravent access to
or use of the Clover Go App, Clover Go Website, or Clover Go Service (or any part of any of the foregoing) by other users, or (jii} in
our reasonable judgment impose an unreasonable or disproportionately large load on our infrastructure, network capability, or
bandwidth; or {m) use the Clover Go App, Clover Go Website, or Clover Go Service {or any part of any of the foregoing) except as
permitted in this Addendum and the Clover Go Terms. ’

6. Accuracy of Information. You are solely responsible for ensuring the accuracy and completeness of all information and
data regarding you, your Users, or your business provided to us or our service providers in connection with the Clover Go Service
(including ensuring that such information and data remains accurate and complete). In addition, you are solely responsible for
verifying that all information and data leaded onto any of Your Devices by us or our service providers at your request are accurate
before you use the Clover Go App and Clover Go Service with Your Devices. We and our service providers disclaim any and all
liability arising out of any inaccuracies with respect to such information or data.

7. Connectivity Required. The Clover Go App may be used, and the Clover Go Service may be accessed, through Your
Devices using a wireless (Wi-Fi or cellular} connection to the Internet. Other devices with Internet service can be used to access the
Clover Go Website. You andior your Users (as applicable) are solely responsible for the payment of any fees that may be imposed
by any Internet, telecommunications, or other data provider for Your Devices or any other device used to access the Clover Go
Website (“Telecom Provider”). Use of the Clover Go App and Clover Go Service may be subject to: (a) the terms of any agreement
with a Telecom Provider; and (b} the availability, tfransmission range, or uptime of the services provided by a Telecom Provider
(collectively, “Communications Services”). The Claver Go Service will not function unless Your Device is in the range of the
applicable Telecom Provider's transmission sites and there is sufficient network capacity available. There are places, parficularly in
rural or remote areas, with no service at all. Weather, topography, buildings, Your Devices, and other conditions we do not control
may also cause failed transmissions or other problems. We are not respensible in any way for providing, maintaining, servicing,
supporting, or ensuring the availability any Communications Service.

8. Maintenance; Betas. We or our service providers may perform maintenance on the Clover Go Service from time lo time,
which may result in service interruptions, delays, or errors. We reserve the right fo schedule, from time to time, interruptions of
service for maintenance activities. In addition, you may be offered new services, software, or applications that may be in beta testing
and not final. As such, the Clover Go App and Clover Go Service may contain errors and “bugs” that may result in failure. We will
not be liable for any such interruptions, delays, errors, or bugs. You agree that we or our service providers may contact you in order
to assist you with the Clover Go App and Clover Go Service and to obtain information neaded to identify and fix any errors.

9. Improvements/General Administration. In addition to the modifications and updates referenced elsewhere in this
Addendum, we reserve the right to make changes, from lime to time, in the configuration of the Clover Go Service, rules of
operation, accessibility periods, identification procedures, type and location of equipment, allocation and quantity of resources
utilized, programming languages, administrative and cperational algorithms and designation of the control center serving you at the
parficular address.

10. Disclaimer. USE OF THE CLOVER GO APP, CLOVER GO SERVICE, AND CLOVER GO READER IS AT YOUR OWN
RISK. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE CLOVER GO APP, CLOVER GO SERVICE, AND
CLOVER GO READERS ARE PROVIDED “AS IS,” AND WE MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND
(EXPRESS OR IMPLIED) WITH RESPECT TO THE CLOVER GO APP, CLOVER GO SERVICE, CLOVER GO REABDERS, OR
COMMUNICATIONS SERVICES, INCLUDING BUT NOT LIMITED TO (a) WARRANTIES OF QUALITY, ACCURACY,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, CR NON-INFRINGEMENT, (b} ANY WARRANTY THAT
THE CLOVER GO APP, CLOVER GO SERVICE, OR CLOVER GO READERS WILL FUNCTION UNINTERRUPTED OR ERROR-
FREE, (c} ANY WARRANTY THAT ANY DEFECTS OR ERRORS WILL BE CORRECTED, OR {d) ANY WARRANTY THAT THE
CLOVER GO APP, CLOVER GO SERVICE, OR CLOVER GO READERS ARE SECURE, FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS.
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11. Consent to Electronic Communication, You agree that we or our service providers may: (a} use live agent calls, an
automatic telephone dialing system, an artificial or pre-recorded voice, or text messages to contact you at the telephone rumber(s}
you have provided; (b} may leave a detailed voice message if you are unable to be reached; (¢) may contact you via fax
communications if you have provided us with a fax number; and (d) send you commercial slectronic messages (including e-mail
messages, SMS and text messages, and telephone calls). You agree to these electronic communications even if the number you
have provided is a cellular or wireless number, you have previously registered on a Do Not Call list, or you have otherwise
requested not to be contacted for solicitation purposes. You acknowledge that by giving these consents, the electronic
communications from us fo you may be subject fo charges or fees by your telecommunications or other applicable service provider,
and you agree that any charges or fees are your responsibility fo pay. You also acknowledge that these consents are not a condition
of receiving the Clover Go Service.

12, Customer Information. You understand, acknowledge, and agree that when a customer provides information about
him/herself {"Customer Information”} in order to obtain a receipt from you or otherwise in connection with your use of the Clover Go
Bervice, the customer is NOT consenting to receive any kind or form of marketing material or other communication from you via text
message or e-mail. NOTWITHSTANDING THE CAPABILITY OF . THE CLOVER GO SERVICE TO COLLECT AND STORE
CUSTOMER INFORMATION AND TO ALLOW YOU TO PROVIDE MARKETING MATERIALS TO YOUR CUSTCMERS, SOME
LAWS LIMIT YOUR USE AND/OR DISCLOSURE TO THIRD PARTIES OF CUSTOMER INFORMATION ONCE COLLECTED,
EVEN IF THE CUSTOMER PROVIDES CONSENT, VERBALLY OR IN WRITING. YOU UNDERSTAND, ACKNOWLEDGE, AND
AGREE THAT: {a) YOUR USE, AND/OR DISCLOSURE TO THIRD PARTIES, OF CUSTOMER INFORMATION OBTAINED
THROUGH YOUR USE OF THE CLOVER GO APP OR OTHERWISE IN CONNECTION WITH YOUR USE OF THE CLOVER GO
SERVICE MAY BE SUBJECT TO LOCAL, STATE, AND/OR FEDERAL LAWS, RULES, AND REGULATIONS; (b) YOU ARE
SOLELY RESPONSIBLE FOR KNOWING ALL SUCH LAWS, RULES, AND REGULATIONS; AND {c) YOU WILL AT ALL TIMES
STRICTLY COMPLY WITH ALL SUCH LAWS, RULES, AND REGULATIONS,

13. Privacy and Data Use.

13.1 Account Data is collected by Clover Network, Inc. (“Clover Network”) and not by us or BANK; therefore, the use and
sharing of Account Data is controlled by the Clover Network Privacy Policy (available at hitps:/fwww.clover.com/privacy_policy).
PLEASE NOTE FTHAT THE CLOVER NETWORK PRIVACY POLICY IS NOT THE SAME AS OUR PRIVACY POLICY OR THE
BANK'S PRIVACY POLICY, AND YCOU MUST REVIEW THE CLOVER PRIVACY POLICY TO ENSURE IT MEETS YOUR NEEDS
AND IS CONSISTENT WITH THE AGREEMENT YOU HAVE WITH YOUR CUSTOMERS. You acknowledge and agree that: (a) at
our request fo Clover Network, we may access your Account Data, and our use of your Account Data is governed by the terms of
the Agreement; and (b} certain data collected by us or Clover Network in connection with the Clover Go Service may be shared with
third parties, and may be retained and used by us, Clover Network, or third parties for purposes of improving our products and
services and providing additicnal products and services to you, other merchants, or other third parties. PLEASE BE AWARE THAN
ANY INFORMATION COLLECTED FROM YOU, OR PROVIDED BY YOU, IN CONNECTION WITH A THIRD PARTY SERVICE IS
GOVERNED SOLELY BY THE PRIVACY POLICY OF THE THIRD PARTY SERVICE DEVELOPER. YOU WILL BE ABLE TO
REVIEW THE PRIVACY POLICIES OF THIRD PARTY SERVICE DEVELOPERS BEFORE USING THE THIRD PARTY
SERVICES.

13.2 For purposes of this Addendum: (a} "Account Data" means, collectively: (i) all data collected from you and your Users
by the Clover Go Website, and (i) all data provided by you and your Users, or collected from you and your Users, through use of the
Clover Go App or the Clover Go Service; and (b) “Third Party Service” means any service, product, or promoticn provided through a
software application obtained via an agreement between (i) the developer of the application, and (i) you or any User. For the
avoidance of doubt, Third Party Services are not part of the Clover Go Service.

14. Protecting Information. You are solely responsible for ensuring that Customer information and your Security Informaticn
are kept safe and confidential and for preventing unauthorized access to or use of Customer Information, and your Security
Information. “Security Information” means your merchant account number(s), authentication credentials (including, but not limited o,
user names and passwords, as well as security questions and answers), login details, and any other security or access infermation
used in connection with the Clover Go App or Clover Go Service. You are responsible for all electronic communications sent to us,
Clover Network, or any other third party containing Custemer Information. When we receive communications containing your
Account Data or Customer Information, we assume you sent it to us, and when Clover Network receives communications containing
your Account Data or Customer Information, Clover Network assumes you sent it to them. You must immediately notify us if you
become aware of any loss, theft, or unauthorized use of any of your Account Data or Customer Information. You should not send
Account Data, Customer Information, or other confidential information to us or Clover Network through unsecure channels outside of
the Clover Go Service. We reserve the right to deny you access to the Clover Go Service, in whole or in par, if we believe that (a)
any unauthorized access to Account Data or Customer [nformation has ocourred; or (b) any loss, theft, or unauthorized use of any
Account Data or Customer Information has ocourred.

15, Third Party Services.

156.1 The Clover Go Service enables you and your Users to access Third Party Services via the App Market. "App Market"
means the electronic marketplace made available to you and your Users via an agreement with Clover MarketPlace, LLC, through
which you and your Users may choose to obtain Third Party Services. For the avoidance of doubt, the App Market is not part of the
Clover Go Service. Use of the App Market means that you have accepted the App Market agreement with Clover MarketPlace, LLGC
and have agreed to be bound by that agreement {(which is available on the Clover Go Website).

15.2 If Third Party Services are obtained via the App Market, you will be responsible for reviewing and understanding the
terms and conditions that apply to each Third Party Service (including obtaining and maintaining any third party hardware and/or
software that may be necessary for the Third Party Service to work with the Clover Go Service). You understand that access or use
of Third Party Services is af your own risk. You also understand that if you or your Users elect fo use Third Party Services,
information you submit in your application to use Third Party Services will be given to the developer(s) of such Third Parly Services
and not to us.
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15.3 You expressly acknowledge and agree that Third Party Services are not governed by the Clover Go Terms, this
Addendum, or the Agreement. You will have no recourse against us or BANK for any Third Party Service. ANY CONTENT
DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE APP MARKET OR ANY THIRD PARTY SERVICE IS
DOWNLOADED OR OBTAINED AT YOUR OWN RISK. NEITHER WE NOR BANK WILL BE RESPONSIBLE FOR ANY ACTIONS,
CR ANY FAILURES TO ACT, OF ANY THIRD PARTY, AND WE AND BANK EXPRESSLY DISCLAIM ANY LIABILITY RELATED
TO THE APP MARKET AND ALL THIRD PARTY SERVICES. NEITHER WE NOR BANK WARRANTS, ENDORSES,
GUARANTEES, OR ASSUMES RESPONSIBILITY FOR {a) ANY DEVELOPER OF A THIRD PARTY SERVICE OR (b) ANY
PRODUCT THAT IS ADVERTISED CR OFFERED BY A THIRD PARTY THROUGH THE CLOVER GO SERVICE, THE CLOVER
GO WEBSITE, OR THE APP MARKET (INCLUDING ANY WEBSITE, SERVICE, OR PRODUCT THAT IS HYPERLINKED OR
FEATURED IN ANY BANNER OR OTHER ADVERTISING). NEITHER WE NOR BANK WILL BE A PARTY TO, OR IN ANY WAY
MONITCR, ANY TRANSACTION BETWEEN YOU AND DEVELOPERS OF THIRD PARTY SERVICES OR ANY OTHER
PRODUCT.

16. Fees. See Schedule C-7.

17. Suspensicn of the Clover Go Service. We may suspend the Clover Go Service: (a) to prevent damage to, or
degradation of our network integrity that may be caused by a third party; (b) o comply with any faw, regulation, court order, or other
governmental request which requires immediate action; (¢} if we determine that you are using Clover Go App or Clover Go Service
for any fraudulent, illegal, or unauthorized purpose; (d) if you breach this Addendum or any User fails to comply with the Clover Go
Terms; (e} if you breach the Agreement; (f) we terminale our agreement with any third parties that are involved in providing the
Clover Go App or Clover Go Service; (g) if the Clover Go Service is disconfinued; or (h) to protect us from potential legal liability. To
the extent commercially practicable, we will give notice to you before suspending the Clover Go Service. If it is not commercially
practicable to give you prior notice, we will give notice to you as soon as commercially practicable thereafter. in the event of a
suspension of the Clover Go Service on our part, we will prompfly restore the Clover Go Service after the event giving rise to the
suspension has been resolved.

18. Indemnification. Without limiting your indemnification obligations in the Agreement, you agree to indemnify and hold us
harmless from and against all losses, liabilities, damages, and expenses (including reasonable attomeys’ fees) arising out of or
relating to: (a) any failure by you or your Users to comply with this Addendum or the Clover Go Terms; (b) any use, sharing, or
disclosure by you or your Users of any Customer Information obtained in connection with the use of the Clover Go App or the Clover
Go Service; (c) the content or delivery of any markeling messages that you or your Users send, or cause to be sent, to any

Customer telephone number or e-mail address obtained through the use of the Clover Go App or otherwise in connection with the
Clover Go Service; or (d) any other individual or entity’s access and/or use of the Clover Go App or the Clover Go Service under:

authentication credentials assoctated with your merchant account number.

19. ldeas. You may choose, of we may invite you, to submit comments or ideas about the Clover Go App or Clover Go
Service (collectively, “Ideas"). By submitling any Idea, you agree that: (a) we expressly disclaim any confidentiality obligations or use
restrictions {(express or implied) with respect fo any Idea; (b} your submissicn will not be confidential; and (c) we are free to use and
disclose any ldea on an unrestricted basis without notifying or compensating you. You release us from all liability and cobligations
that may arise from our receipt, review, use, or disciosure of any tdea or portion of any Idea. .

20. Termination. This Addendum and all Clover Go Terms agreed to by your Users will automatically terminate when this
Addendum or the Agreement temrminates. In addition to any other termination rights in the Agreement, we may terminate the Clover
Go Service immediately if either we or our Affiliates are prevented from providing the Clover Go Service by any law, regulation,
requirement, ruling, or notice issued in any form whatsoever by judicial or governmental authority (including, but not limited to, the
FCC).

21. Effect of Termination. Upen termination of the Clover Go Service for any reason, you will immediately pay fo us all fees
due and owing to us hereunder.

22. Third Party Beneficiaries. Qur Affiliates and any third parties we use in providing the Clover Go Service are intended
third party beneficiaries of this Addendum and the Clover Go Terms, and each of them may enforce its provisions as if it were
PROVIDER. Except as provided in the preceding sentence and except as otherwise expressly provided in these Clover Go Terms,
nothing in these Clover Go Terms is intended to confer upon any individual or entity any rights or remedies with respect to the
Clover Go Terms, and the parties do not intend for any individual or entity to be third party beneficiaries of this Addendum or the
Clover Go Terms.
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Debit Services Addendum
Background
This Addendum adds the debit services described below to the Bankcard Addendum to the Master Services Agreement{MSA)
hetween Provider and Customer. The terms of the MSA, the Bankcard Addendum, and this Addendum apply to the debit services,
but if anything in this Addendum conflicts with the MSA or Bankcard Addendum, this Addendum will control,
The debit services are Services under the MSA and Bankcard Addendum and are provided by Provider and the DebitSponsor
Bank. If the Debit Sponsor Bank is not the same as the “Bank” in your Bankcard Addendum, then Bank is not providing the debit
services to you, is not a party to this Addendum, and is not liable to you in connection with the debit services or this Addendum.
For the debit services provided under this Addendum, Provider and Debit Sponsor Bank are Servicers. With respect to Servicers’
obligations relating to the debit services, any liability of Provider and Debit Spensor Bank to you will be joint but not severa.

Definitions
Capitalized words or phrases that are not defined in this Addendum use the definifions given to them in the MSA or the Bankcard
Addendum; however, if your Bankcard Addendum includes debit-refated definitions, the definitions in Section 2 replace them

entirely.

In this Addendum, the words we, us, and our refer to Provider and, if applicable, to Debit Sponsor Bank, and the words you and
your refer to Customer. The word inctuding (in its various forms) means inciuding but not limited to. if n/a is used when referring

to a fee or a selection below, nfa means that the service relating to the fee or the selection is not being provided.

Acquirer means (1) Bank for Visa or MasterCard Credit Card and Signature Debit Card transactions, (2) Debit Sponsor Bank for
PIN Debit Card transactions and for Signature Debit Card transactions involving a Card Organization other than Visa or MasterCard,
or (3} Provider for Discover Network transactions that acquire Card transactions from Customer.

Card Organization means any entity that is (1) formed to administer and promote Credit Cards and/or Debit Cards, and (2)
supported by Provider.

Debit Cards means PIN Debit Cards and Signature Debit Cards.

Debit Sponsor Bank means a bank that is a member of a debit network in which Customer participates and that sponsors
Customer's acceptance of debit transactions.

PiN means a personal identification number entered by the Cardholder to authenticate a PIN debit transaction.

PIN Debit Card means a card or other payment form (including mobile devices, fobs, or tags) that (1) bears the Marks of PIN debit
netwarks, (2) enables the Cardholder to buy goods or services by debiting the Cardholder’s demand deposit account or stored
value/prepaid account, and (3) is authenticated either with a PIN or, under applicable Card Organization Rules, without a PIN for
qualifying fransactions.

Servicers; (1) for Visa and MasterCard Credit Card transactions and for Visa and MasterCard Signature Debit Card transactions,
“Servicers” means Bank and Provider collectively (with the words we, us, and our referring to Bank and Provider); (2} for Signature
Debit Card transactions involving a Card Organization other than Visa or MasterCard and for PIN Debit Card fransactions,
"Servicers” means Debit Sponsor Bank and Provider collectively (with the words we, us, and our referring to Debit Sponsor Bank
and Provider); and (3) for all other Card transactions, “Servicer” means Provider only (with the words we, us, and our refesring to
Provider only}.

Settlement Account means an account at a financial institution designated by Customer as the account fo be debited and credited
by Provider, Bank, or Debit Sponseor Bank for Customer’s Credit Card or Debit Card transactions, Servicers’ fees, Third Parly Fees,
and other amounis dug under or in connection with the Bankcard Addendum, including returns, refunds, adjustments, Chargebacks
{(including Servicers' related losses), other amounts payable to Third Parties under instructions given by Customer to Servicers, and
any other obligations of Customer under Card Organization Rules, the MSA, or the Bankcard Addendum,.

Signature Debit Card means a card or other payment form (including mabile devices, fobs, or tags) that (1) bears the Marks of
signature debit networks, {2) enables the Cardholder to buy goods or services by debiting the Cardholder’s demand deposit account
or stored value/prepaid account, and (3) is authenticated without a PIN.

Third Party means any person, enlity, or association cther than Servicers or Customer, including Card Organizations, card-issuing

organizations, telecommunications providers, delivery service providers/couriers, gateways, Customer's software
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providersfintegrators or other service providers, and federal, state, or local governmental authorities. Star Networks, Inc. Is a Third
Party. .

Third Party Fees means fees, charges, liabilities, or obligations imposed at any time by a Third Party (1) in connection with
Customer’s Credit Card or Debit Card transactions, {2) as a result of Customer’s acts or omissions, or (3) as a result of the acts or
omissions of others that act on Customer’s behalf or that provide services to Customer. Third Party Fees include: interchange; Card
Organization assessments (inchding dues, issuer reimbursements, fines, penalties, and fraud recovery losses); fees established by

the Card Organizations (including access feas, switch fees, and file fees); adjustments; and Chargebacks.

Services

Debit Sponsor Bank's obligations relating to the debit services are limited to the sponsorship and settlement of your Debit Card
transactions that are submitted in compliance with the Bankcard Addendum, this Addendum, and Card Organization Rules.
Periodically, another debit network member bank may be substituted for an existing Debit Sponsor Bank, and Provider will give
Customer notice of the substitution. Any new Debit Sponsor Bank will be respensible for all obligations required of the former
sponsor bank (including afl obligations under applicable Card Association Rules).

You acknowledge your understanding that all parties involved in processing adjustments and Chargebacks to Debit Card
transactions are regulated by timeframes specifted in the Card Organization Rules, the Electronic Funds Transfer Act, Regulation E,
and other applicable laws. You must reconcile Debit Card transactions at each of your locations within one (1) business day of the
original Debit Card transaction. If you discover an error involving any Debit Card fransaction processed by Provider, you must
promptly initiate the appropriate adjustment transaction to correct the error, or you may be subject to additional fees, fines, or other
action.

Which debit network is used for a Debit Card transaction will depend on various factors, including whether a particular debit network
is available at the time of the transaction, whether a particular Debit Card is enabled for a particular debit network, and other legal
raquirements relating to routing. We may use, at our sole discretion, any debit network avaitable to us for a given Debit Card
transaction.

Only equipment approved by Provider can be used with the debit services. Equipment for the debit services is provided under a

separate equipment addendum.

Seftlement, Fees, and Debit Card Transaction Types

The Card Organizations impose certain fees and charges on your Debit Card transactions, some or all of which are charged to
Provider as the processor for your Debit Card transactions. [n addition fo the fees and charges described above, you will pay
Provider for all fees, charges, liabilities, and obligations imposed by the Card Organizations in connection with your Debit Card
transactions, including {1) interchange, (2) assessments {including dues, issuer reimbursements, fines, penalties, and fraud
recovery losses), {3) access faes, switch feas, and other fees established by the Card Organizations, (4) adjustments, and

(5) Chargebacks.

Settlement of your Debit Card transactions will cocur on a “nef settlement” basis, as described in your Bankcard Addendum. As part
of the settlement process for your Debit Card transactions, you will pay on a daily basis (via deduction from applicable settlement
funds) all returns, refunds, adjustments, Chargebacks (including Servicers’ related losses), Servicers’ fees (based on this
Addendum), Third Party Fees, other amounts payable to Third Parties under instructions given by Gustomer to Servicers, and any
other obligations of Customer under Card Organization Rules, the MSA, or the Bankcard Addendum.

Each foreign Debit Card fransaction you submit {(where available) will be subject to a 0.2% international transaction handling fee, in

addition to the fees below. You will pay the fees set forth in Schedule C-7.

Term and Termination
This Addendum begins on the |atest date that appears in the signature block and continues in effect until (1) the Bankcard
Addendum expires or terminates, in which case, this Addendum will automatically terminate, or (2) Customer terminates this

Addendum by giving Provider at least 30 days’ advance written notice.
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AMERICAN EXPRESS CARD ACCEPTANCE ADDENDUM
TO MASTER SERVICES AGREEMENT

Bank is not a party to this Addendum and is not liable to CUSTOMER in any way with respect to such Addendum, For purposes of
this Addendum, the words “we”, "our” and “us"” refers to PROVIDER and its successors and assigns and the words "you” and “your”
refer to CUSTOMER and its permitted successors and assigns

In consideration of the mutual promises and covenants hereinafter contained in this Addendum, the parties hereby agree as follows:

1.

Definitions. Capitalized terms used and defined herein shall have the meanings given to such temms as set forth in this
Addendum. If not defined herein, capitalized terms shall have the meanings given to such terms in the Master Services
Agreement. If there is a conflict between the terms of this Addendum and the terms of the Agreement, the terms of this
Addendum wiil control.

1.1 AMEX Card: Means, for purposes of this Addendum, a Card issued by and bearing the Mark of American
Express.

1.2 AMEX Operations Guide: means the American Express Merchant Operating Guide from American Express that
may be downloaded from American Express’ wabsite at: www.americanexpress.com/merchaniopguide

1.3 Cardholder: Means the Person whose name is embossed on an AMEX Card and any authorized user of such
AMEX Card, including the Person fhat has entered into an agreement establishing an AMEX Card account with an
Issuer. Some Card Organizations may refer to Cardholder(s) as Card Member{s).

1.4 Charge or Charges {or as the context requires, charge or charges): The total price, including all applicable
taxes and gratuities, for the purchase of goods or services of a merchant for which a Cardholder has signed a Sales
Draft or otherwise indicated intent to pay with an AMEX Card.

1.5 Dispute: any dispute, claim, or controversy related to or arising under any aspect of your relationship with us,
whether directly with Processor andfor Bank, or indirectly with any other person or entity related to the relationship,
and arising at any time during, before, or after that relationship.

1.6  Entify: Means a corporation, partnership, sole proprietorship, frust, association, or any other legally recognized
entity or organization.

Service Description. Notwithstanding anything to the contrary in the Agreement, including {if applicable to you)
provisions in the Agreement that bind you fo the American Express Agreement for American Express Card Acceptance —
American Express One-Point Program ("Amex CAA"), you acknowledge and agree that you will accept American
Express Cards under a direct agreement with us, and the additional terms and conditions set forth in this Addendum shall

apply.
Term; Termination.

3.1 Term; Termination. This Addendum shall (i) commence as of the Effective Date or (i) if you currently accept
American Express Cards under an Amex CAA, then the effective date of this Addendum will be the first business
day of the first calendar month following the date that you execute this Addendum, This Addendum is coferminous
with the Agreement. Either party may terminate this Addendum upon giving the other party at least thirty (30} days
prior written notice of its infention to terminate this Addendum. We may terminate your access fo the American
Exprass Card acceptance services with prior notice (i} as of the date that any Card Organization or governmental
autherity having jurisdiction directs any party to terminate this Addendum or (i} if PROVIDER discontinues the
American Express Card acceptance service. Regardless of the reason for termination, you shall be responsibie for
the payment of all applicable fees, Should you fail to notify us in wiiting of your request fo terminate you
acknowledge and agree you will continue to be charged fees pursuant to the Agreement notwithstanding non-use of
your account. If you have an equipment lease, termination of the Agreement does not ferminate that equipment
lease.

3.2 Amendment. Notwithstanding any other provision of this Addendum, we reserve the right to amend, at our
discretion, the terms and conditions herein, including, without limitation, any addenda, and/or pricing and fees, by
providing you notice thereof. Such amendments shall be effective thirty (30) days from the date nofice is sent to
you. Either party may terminate this Addendum upon giving the other party at least thirty (30) days prior wiitten
notice of its intention to terminate this Addendum.

4. Rates/Fees. Your fees are set forth in Schedule C-7.

5. Card Descriptions. Card Descriptions under the Agreement (which are addressed in the Operating Procedures) are

supplemented by the folfowing terms and conditions:

AMEX Card Descriptions. At the point of sale, the AMEX Card must be carefully examined to determine whether it is a
legitimate and valid AMEX Card and not visibly altered or mufilated. The name of the AMEX Card {American Express)
should appear in bold letters on the AMEX Card. The following is a description of the authorized American Express Card
dasign:

American Express:

s All American Express Card Numbers start with “37" or “34.” The AMEX Card number appears emhossed on the front
of the AMEX Card. Embossing must be clear, and uniform in sizing and spacing. Some AMEX Cards alsc have the
AMEX Card Number printed on the back of the AMEX Card in the signature panel. These numbers, plus the last four
digits printed on the Sales Draft, must match.
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+  Pre-printed AMEX Card Identification (CID) Numbers must always appear above the AMEX Card Number on either
the right or teft edge of the AMEX Card.

+  Only the person whose name appears on an American Express AMEX Card is entitled to use it. AMEX Cards are not
transferable.

«  Some AMEX Cards contain a holegraphic image on the front or back of the plastic to determine authenticity. Not all
American Express Cards have a holographic image.

»  Some AMEX Cards have a chip on which data is stored and used to conduct a transaction.

+  The signature on the back of the AMEX Card must match the Cardholder's signature on the Credit Draft, and must
be the same name that appears on the front of the AMEX Card. The signature panel /must not be taped over,
mutilated, erased or painted over. Some AMEX Cards also have a three-digit Card Security Code {CSC}) number
printed an the signature panel,

Refunds/Exchanges. Your obtigations under the Agreement regarding limiting refunds or exchanges or imposing other
specific conditions for AMEX Card sales {which are addressed in the Operating Procedures) are clarified by the terms set
forth below:

If you limit refunds or exchanges or impose other specific conditions for AMEX Card sales, you must provide proper
disclosure to the AMEX Cardholder at the time of transaction in accordance with applicable law. If applicable, the words
“No Exchange, No Refund,” etc. must be clearly printed (in 1/4" {etters) on the Sales Draft near or above the AMEX
Cardholder's signature. The Cardholders copy of the Sales Draft, as well as your copy, must clearly display this
information near or above the Cardholder’s signature. Applicable disclosures may vary by transaction type.

Delayed Delivery or Deposit Balance Transactions. Your obligations under the Agreement regarding Delayed Delivery
or Deposit Balance fransactions (which are addressed in the Operating Procedures) are supplemented by the following
terms and conditions for American Express:

Advance Payment Charges for American Express Transactions.

An advance payment Charge is a Charge for which full payment is made in advance of you providing the goods and/or

rending services to the Cardholder and such Charges carry higher risk. American Express may withhold setilement for

part or all of such Charges until it is determined that the risk has diminished.

You must follow the procedures below if you offer Cardholders the option or require them o make advance payment

Charges for the following types of goods and/or services:

+  Custom-orders (e.g., orders for goods te be manufactured to a customer’s specifications},

+  Entertainment / ticketing {e.g., sporting events, concerts, season tickets).

«  Tuition, room and board, and other mandatory fees (e.g., library fees) of higher educational institutions.

«  Airline tickets, vehicle rentals, rait tickets, cruise line tickets, lodging, travel-related services (e.qg., tours, guided
expeditions).

For an advance payment Charge, you must;

«  State your full cancellation and refund policies, clearly disclose your intent and obtain written consent from the
Cardholder to bill the AMEX Card for an advance payment Charge before you request an Authorization. The
Cardholder's consent must include his or her agreement to all the terms of the sale (including price and any
cancellation and refund policies), and a detailed description and the expected delivery date of the goods and/or
services to be provided (including, if applicable, expected arrival and departure dates).

«  Complete a Sales Draft. If the advance payment Charge is a Card Not Prasent Charge, you must also: ensure
that the Sales Draft contains the words “Advance Payment;" and within twenty-four (24) hours of the Charge
being incurred, provide the Cardholder written confirmation (e.g., email or facsimile} of the advance payment
Charge, the amount, the confirmation number (if applicable), a detailed description and expected delivery date of
the goods andior services fo be provided (including expected arrival and departure dates, if applicable) and
details of your cancellation/ refund policy.

If you cannot deliver goods andfor services (e.g.. because custom-ordered merchandise cannot be fulfilled), and if
alternate arrangements cannot be made, you must immediately issue a Cradit for the full amount of the advance payment
Charge which cannot be fulfilled.

In addition to other Chargeback rights, a Chargeback may be exercised for any disputed advance payment Charge or
portion thereof if the dispute cannot be reselved in your favor based upon unambiguous terms contained in the terms of
sale to which you obtained the Cardholder’s written consent.

Recurring Transaction/Preauthorized Order Regulations. Your cbligations under the Agreement with respect to
Recurring Transaction and Preauthorized Crder Regulations {which are addressed in the Operating Procedures) are
clarified by the terms set forth below:

If we or you have terminated the Agreement, you may nof submit authorization requests or sales data for recurring
transactions that are due after the termination date of the Agreement, and you must inform Cardholders for which you
have submitted the recurring fransactions that you no longer accept the AMEX Card.

You must obtain an Authorization for each transaction and write “Recurring Transaction” (or, “P.0." for MasterCard
transactions/"Signature on File” for American Express fransactions) on the Sales Draft in lieu of the Cardholder's
signature. A positive authorization response for one recurting transaction card sale is not a guaraniee that any future
recurring transaction authorization request will be approved or paid.

For American Express recurring transactions, you should periodically verify with Cardholders that their information (e.g.,
AMEX Card number, expiration date, billing address) is stifl accurate. This will improve the likelihood of obtaining an
approval fo an Authorization request.
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10.

11.

The method to secure consent for recurring Charges must contain a disclosure that you may recsive updated AMEX Card
account information from the Issuer. You must retain evidence of consent to receive updated AMEX Card account
information from the lssuer for twenty-four (24) months from the date you submit the [ast recurring billing Charge. If you
offer Cardholders the opticn to make recurring billing Charges, you must:

«  Ensure that your process for cancellation of recurring billing is simple and expeditious,

«  Clearly and conspicuously disclose all material terms of the option, including, if applicable, the fact that recurring
billing will continue until the opfion is cancelled by the Cardholder;

«  Offer their American Express customers the option to receive written notification for the recurring transaction(s)
at least (10) ten days prior to submitting, or any time the Charge amount exceeds a maximum amount that has
been set by the Cardholder,

+«  Within twenly-four {24) hours of incurring the first recurring billing Charge, provide the Cardholder wriiten
confirmation (e.g., email or facsimile) of such Charge, including all material terms of the option and details of
your cancellation/refund policy; and

+«  Where the material terms of the option change after submission of the first recurring billing Charge, promptly
nolify the Cardhelder in writing of such change and obtain the Cardholder's express wrillen consent to the new
terms prior to submitting another recurring billing Charge.

The cancellation of an American Express Card consfifutes immediate cancellation of that Cardholder's consent for
recurring Charges. American Express will not have any liability from such cancellation. If an American Express Card is
cancelled or a Cardholder withdraws consent to recurring Charges, you are responsible for arranging another form of
payment with the Cardholder.

Customer Activated Terminals. Your obligations under the Agreement with respect to Customer Activated Terminals
and Self-Service Terminals (which are addressed in the Operating Procedures) are supplemented by the following terms
and conditions:

Prior to conducting Customer Activated Terminal ("CAT") transactions or Self-Service Terminal transactions you must
contact us for approval and further instructions, rules and requirements that apply to CAT and Self-Service Terminal
transactions. Failure to do so could result in additional charges or termination of the Agreement.

Customer Activated Terminals for American Express Transactions
Sales Prafts for Charges for purchases at your Customer Activated Terminals (CATs) must include:
«  Full Magnetic Stripe data stream or chip AMEX Card data in alt Authorization requests, and,;
= CAT indicator on all Authorization requests and Submissions.
American Express will not be liable for actual or alleged fraudulent Charges occurring through Customer Activated
Terminals (CATs) and will have the right to Chargeback for those Charges.

Displays and Advertising. Your obligafions under the Agreement with respect to displays and advertising {which are
addressed in the Operaling Procedures) are supplemented by the following terms and conditions:

American Express: If you elected to accept the American Express Card, whenevar payment methods are communicated
to customers, or when customers ask what payments are accepted, you must indicate your acceptance of the American
Express Card and display the American Express Marks (including any AMEX Card application forms provided to you)} as
prominently and in the same manner as you do for any other Card or payment products, You must not use the American
Express Marks in any way that injures or diminishes the goodwill associated with the American Express Marks, nor
{without prior written consent from us) indicate that American Express endorse your goods or services. You shall only use
the American Express Marks as permitted by the Agreement and shall cease using the American Express Marks upon
termination of the Agreement.

American Express sublicense to Use American Express Marks. You shall only use the American Express Marks as
reasonably necessary to perform your obligations under the Agreement. The guidelines listed hefow apply to your use of
the American Express “Blue Box” logo.

»  The "Blue Box" logo must always be shown in the pre-approved "American Express blue" or, in ane- or two-color
communications, or black.

»  The space around the “Blue Box" must equal at least 1/3 the size of the box.

+  The "Blue Box" logo minimum size is 3/8" and 1/2" is the preferred size.

A minimum distance of 1-1/2 times the size of the “Blue Box” must be allowed between the "Blue Box" loge and
anocther Mark.

+»  For additional guidelines on the use of the American Express Marks, you can visit the American Express website
at www. americanexpress.com/decals.

*  You must remove American Express Marks from your website and wherever else they are displayed upon
termination of the Agreement or if you do not elect to accept or are not autherized to accept American Express
Cards.

Suspect Transactions. Additional factors to consider in connaction with the Agresment with respect to Suspect
Transactions (which are addressed in the Operating Procedures) are as follows:

Ask yourself, does the Customer:
+ frequently make purchases and then return goods for cash?
»  use a prepaid Card to purchase other prepaid Cards?
« use a large numbers of prepaid Cards io make purchases?
Ask yourself, does the Card:
+  have an altered Magnetic Stripe?
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12.

13.

Sales/Credit Drafts. Your obligations under the Agreement with respect to information required for completion of Sales
Brafts and Credit Drafts (which may be addressed in the Operating Procedures) are supplemented by the following terms
and conditions:

Sales Drafts for American Express Transactions. You must create a Sales Praft for every Charge. For each Charge
submitted electronically, you must create an electronically reproducible Sales Draft. The Sales Draft {and a copy of the
customer's receipt) must disciose your return andfor cancellation policies.

If the Cardholder wants to use different Cards for payment of a purchase, you may creafe a separate Sales Draft for each
Card used. However, if the Cardholder is using a single AMEX Card for payment of a purchase, you shall not divide the
purchase into more than one Charge, nor shall you create more than one Sales Draft.

«  Submit the Charge fo American Express directly, or through your processor, for payment.

+ Retain the original Sales Draft {as applicable) and all documents evidencing the Charge, or reproducible records
thereof, for the timeframe listed in our counlry-specific palicies.

*  Provide a copy of the Sales Draft to the Cardholder.

You may be able to create more than one Sales Draft if the purchase qualifies for a detayed delivery Charge. The
retention time frame for Sates Drafts is twenty-four (24} manths from the date you submitted the correspending Charge to
us. Pursuant to applicable law, truncate the AMEX Card number and do not print the AMEX Card's expiration date on the
copies of Sales Drafts delivered to AMEX Cardholders. Truncated AMEX Card number digits must be masked with
replacement characters such as “x,” "*" or "#,” and not blank spaces or numbers.

If you submit Charges on paper, you must create a Safes Draft containing all of the following required data:

«  Full AMEX Card number and expiration date (pursuant to applicable law), and if available, Cardholder name.

+  The date the Charge was incurred.

+  The amount of the Charge, which must be the total price for the purchase of goods and services (plus applicable
taxes and gratuities) purchased on the AMEX Card.

« A clear description of the goods or services purchased by the Cardholder.

+  Animprint or other descriptor of you name, address, Merchant Account Number and, if applicable, store number.

»  The words “no refunds” if you have a no refund policy, and you return andfor cancellation policies.

American Express No Signature Program. You may participate in the American Express No Signature Program. The
No Signature Program allows establishments not to request a signature from Cardholders on the Sales Draft. To qualify
for the No Signature Program, both the establishment and each Charge must meet the following criteria:

Establishment Criteria. if your establishment is classified in an industry that accepts in-person Charges, then the
establishment may participate in the No Signature Program with the excaption of the following categories:

«  Merchants who dao not conduct in-persen Charges (.., internet, mall order or telephone order).

= Prohibited transactions or illegal transactions or activity, as described elsewhere in the Agreement.

« High Risk Merchants (e.g., establishments whose business type has had historically high occurrences of fraud
and disputed charges with American Express or as compared to other similarly situated merchants (or both);
examples include internet electronic services or nightclubsf/lounges) as determined by American Express in its
sole discretion.

+  Merchants placed in American Express' Fraud Full Recourse Program. (See AMEX Operations Guide regarding
“chargeback programs”.)

Charge Criteria:

«  The amount or Charge must meet the threshold established in American Exprass’ country specific policy.

»  The Charge Submission must include the appropriate indicator to reflact that the AMEX Card and the Cardhoider
were present at the point of sate.

¢«  The Charge Submission must include a valid approval.

Under the No Signature Program, Chargebacks wilf not be exercised for such Charges based solely on the
establishment's failure to obtain the Cardholder’s signature at the point of sale. If a disproportionate amount or a humber
of disputed Charges under the No Signature Program ocour, you must cooperate to reduce the amount or number of
disputed Charges. If such efforts fail, you may be placed in American Express Chargeback programs, or your
establishment's participation in the No Signature Program may be modified or terminated. The established threshold for
charges to qualify under the No Signature Program is $50.00 or less.,

Card Not Present Sales. Your obligations under the Agresment with respect to Mail/Telephone/internet (Ecommerce)
Orders and Other Card Not Present Sales, including e-wallet transactions, (which are addressed in the Operating
Procedures) are supplemented by the following terms and conditions:

American Express Internet Charges.

For internet orders, you must use separate Merchant Account Numbers provided fo you for internet crders on all your
requests for Authorization and submission of charges, provide at least one (1) month's prior written notice of any change
in your internet address, and comply with any additional requirements that may be added from fime to time. Additionally, if
a disputed Charge arises involving a Card Not Present Charge that is an internet electronic delivery Charge, a
Chargeback may be exercised for the full amount.

Processing a Card Not Present Charge for American Express transactions you must:
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15.

16.

+«  Submit the Charge to Amerlcan Express;

For Card Not Present Charges, you must create a Sales Draft and ask the Cardholder to provide:
. AMEX Card number;
«  AMEX Card expiration date;

In addition, it is recommended that you ask for:
*  Name as it appears on the AMEX Card,
. AMEX Cardholder's billing address, and
»  Ship-to address, if different from the billing address.

American Express will not Chargeback for such charges based solely upon a Cardholder claim that he or she did not
receive the disputed goods if you have:
«  Verified the address to which the goods were shipped was the Cardholder's full billing address.
+  Provided proof of delivery signed by the Cardholder or an authorized signer of the AMEX Card indicating
the delivery of the goods or servicas to the Cardholder's full billing address.

Amarican Express will not be liable for actual or alleged fraudulent transactions over the internet and will have the right to
Chargeback for those charges. For Internet Crders, you must:
»  Use any separate merchant numbers (seller 1) established for your internet orders in all of your requests
for Authorization and Submission of charges.
«  Provide us with at least one (1) month’s prior written notice of any change in your internet address.
«  Comply with any additional requirements that American Express provides from fime fo time.

When providing proof of delivery, a signature from the Cardholder or an authorized signer of the AMEX Card is not
required. Additionally, if a disputed Charge arises involving a Card Not Present Charge that is an internet electronic
delivery Charge, American Express may exercise Chargeback for the full amount of the Charge and place you in any of its
Chargeback programs.

Authorizations. Your obligations under the Agreement with respect to Authorizations {which are addressed in the
Operating Procedures) are supplemented by the following terms and conditions:

An Authorization Approval Code only indicates the availahility of Credit on an account at the time the Autharization is
requested. It does not warrant that the person presenting the AMEX Card is the rightful Cardholder, nor is it a promise or
guarantee that you will not be subject to a Chargeback.

For American Express, you must obtain an Authorization Approval Code except for charges under a floor limit. The
Authorization must be for the full amount of the Charge except for merchants that are classified in the restaurant industry.

A positive Authorization response for American Express Non T&E transactions are good for seven (7) days, and Amaerican
Express T&E transactions are good for thirty (30) days.

Do not discuss reason for decline with a Cardholder rather refer them to the customer service number on the back of the
AMEX Card. :

An authorization reversal may only be submitted if the transaction has not settled. Once the transaction has seitled, only
a Credit or refund can occur.

Settlement. The Agreement terms regarding Settlement (which are addressed in the Bankcard Addendum} are clarified
as follows: For the avoidance of doubt, with respect to the payments you have elected to accept, you authorize us to
submit AMEX Card transactions to, and receive settlement for such fransactions from American Express on your behaif.

Credits. Your obligations under the Agreement with respect to Refunds/Exchanges (Credits) (which are addressed in the
Operating Procedures) are supplemented by the following terms and conditions:

Processing a Credit for American Express Transactions. These are additional requirements for a Credit for purchases or
payments made on an American Express Card. To issue a Credit, you must:

+  Compare the last four digits on the Sales Draft against the AMEX Card presented (when applicable).

«  Have the Cardholder sign the Credit Draft (when applicable).

+  Provide a copy of the Credit Draft to the Cardholder.

You must not issue a Credit when there is no corresponding Charge, nor issue a Credit in exchange for cash or other
consideration from a Cardholder. You must submit all Credits under the establishment where the Credit originated. A
Cradit must be issued in the currency in which the original Charge was submitted to us. You must issue Credits to the
AMEX Card used to make the original purchase; however, if the Credit is for the return of a giff by someone other than the
Cardholder who made the original purchase, apply your usual refund policy.

If the Cardholder indicates that the AMEX Card on which the purchase was originally made is no fenger active or
available, do the following:
+  For all AMEX Cards except Prepaid AMEX Cards, advise the AMEX Cardholder that you must issue the
Credit to that AMEX Card. If the AMEX Cardholder has questions, advise him or her to call the customer
service number on the hack of the AMEX Card in question.
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17.

+ I the Inactive or unavailable AMEX Card is a Prepaid AMEX Card, apply your usual refund policy for
retums,

If you issue a Credit, American Express will not refund the discount or any other fees or assessments previously applied
on the corresponding Charge. The discount on Chargebacks will not be refunded.

Your return and cancellation policies must be fair and clearly disclosed af the time of sale in compliance with applicable
law. Your policies must be conveyed to the AMEX Cardholder prior to completion of the Charge and printed on a copy of a
receipt or Sales Draft. Your refund pelicy for purchases on the American Express AMEX Card must be at least as
favorahle as your refund policy for purchases made with other payment products or other payment methods.

Refurn Policy recommendations.
Provide clear refurn instructions for vour custorners, including the following information:
«  Customer service telephone number.
. Reference number for the return.
+  Expected processing time for the Credit.
. Return address, preferably on a pre-formatted shipping label (if applicable).

You must submit all Credits to us within seven (7) days of determining that a Credit is due.

Cancellation Policy Recommendations.
. Provide document cancellation policy and terms and conditions on the contract the Cardholder signs, or on

your website, as applicable.
+  Provide Cardholder with a cancellation number that can be tracked in your records.

American Express Return Policy for Prepaid Products.
If your return policy for the purchase of prepaid products is different from your standard return policy, you must ensure

that such prepaid product-specific return policy is clearly disclosed to the Cardholder at the time of purchase in
accordance with applicable law and also coded to print on all receipts and copies of Sales Brafts you provide to
Cardholders.

Special Provisions for American Express. The Operating Procedwes are amended by the addifion of the following
Special Provisions for American Express, which apply to American Express Card acceptance and American Express Card
transactions under the Agreement:

17.1 Card Acceptance. If you elect to accept American Express Cards under the Agreement, you must accept the
American Express Card as payment for goods and services sold (other than those goods or services identified under
“Prohibited Uses of the American Express Card” below), or {if applicable} for charitable contributions made, at all of
your establishments, except as expressly permifted by applicable law. You are jointly and severally liable for the
obligations of your establishments under the Agreement.

17.2 Arbitration

i. This arbitration provision shall be broadly interpreted. If you have a Dispute with us that cannot be resolved
informally, you or we may elect to arbitrate that Dispute in accordance with the terms of this arbitration provision
rather than litigate the Dispute in court. In arbitration, there is no judge or jury, and there is less discovery and
appellate review than in court.

ii. Notwithstanding Section i, you and we agree that the following will not be subject to arbitration: {a) disputes relating
to the scope, validity, or enforceability of this arbitration provision; (b) any claim filed by you or us in which the
amount in controversy is properly within the jurisdiction of a small claims court; and {c) any dispute related to the
validity of any party’s intellectual property rights.

iii. If you or we elecl to resolve your Dispute through arbitration pursuant to this arbitration provision, the party initiating
the arhitration proceeding shall open a case with the American Arbitration Association - Case Filing Services, 1101
Laurel Oak Road, Suite 104, Voorhees, NJ 08043, 877-495-4185, www.adr.org.

iv. Because the Services provided to you under this Addendum concemn interstate commerce, the Federal Arbitration
Act (FAA) will govern this arbitration provision, including the issue of whether the Dispute is subject to arbitration.
Any arbitration will be governed by the Commercial Arbitration Rules of the American Arbitration Association {AAA).
If there is a conflict between this arbitration provision and the AAA Rules, this arbitration provision shall govern. If the
AAA will not administer a proceeding under this arbifration provision as wiitlen, it cannot serve as the arbitration
organization to resolve your Dispute. If this situation arises, the parties shall agree on a substitute arbitration
organization. If the parties are unable to agree, the parties shall mutually petition a court of appropriate jurisdiction to
appoint an arbitration organization that will administer a proceeding under this arbitration provision as written. If there
is a conflict between this arbitration provision and the rest of this Agreement, this arhitration provisicn shall govern.

v. A single arbitrator will resolve the Dispute. The arbitrator will honor claims of privilege recognized by law and will take
reasonable steps to protect your information and other confidential or proprietary information. if the claim alleged in
the Dispute is for $10,000 or less, and the Dispute is not excluded based on section 17.2.1. above, you may choose
whether the arbitration will be conducted solely based on documents submitted to the arbitrator, through a telephonic
hearing, or by an in-person hearing under the rules of the selected arbitration organization. The arbitrator will make
any award in writing but need not provide a statement of reasens unless requested by a party. An award rendered by
the arbitrator may be entered in any court having jurisdiction over the parties for purposes of enforcement.

vi. If an award granted by the arbitrator exceeds $50,000, either party can appeal that award to a three-arbitrator panel
administered by the same arbitration organization by a written notice of appeal filed within thirty (30) days from the
date of entry of the written arbitration award. The arbitration organization will then nolify the other party that the
award has been appealed. The members of the three-arbitrator panel will be selected according to the AAA’s
Commercial Arbitration Rules. The three-arbitrator panel will issue its decision within one hundred and twenty (120}
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days of the date of the appealing party’s nofice of appeal. The decision of the three-arbitrator pane] shall be final and
binding, except for any appeliate right which exists under the FAA.

vii. Al parties to an arbitration must be individually named. There shall be no right or authority for any claims to
be arbitrated or litigated on a class action, joint, or consolidated basis or on a bases involving claims
brought in a purported representative capacity on behaif of the general public (such as a private attorney
generai), other clients, or other persons.

viii. The arbitrator may award injunctive or similar relief only in faver of the individually named party and only to the extent
necessary to provide relief warranted by that individual party's claim. The arbitrator may not award injunctive relief
applicable to any class or similarly situated individual or groups.

ix. The arbitration will take place in Suffolk County, NY.

x.  We will pay arbitration filing fees and arbitrator's costs and expenses notified to us prior to the commencement of the
arbitration. You are responsible for alf additional costs that you incur in the arbitration, including, but not kmited to,
fees for attorneys ar expert witnesses. If the arbitration is resoclved in our favour, you shall reimburse us for the filing
fees and costs paid to you only up to the extent awardable in a judicial proceeding. If the arbitration is resolved in
your favour, you will not be required to reimburse us for any of the fees and costs paid by us. Notwithstanding
anything to the contrary in this arbifration provision, we will pay ali fees and costs that we are required by law to pay.

xl.  If you do not wish to arbitrate disputes, you must notify us in writing within 30 days of the date that you first
receive this Addendum by writing your name, address and account number as well as a clear statement that
you do not wish to resolve disputes through arbitration and sending that notice either (a) by e-mail to
arbltratlonontout@ﬂrs{data com; {b) by fax at 402--916-2200; or (c) by mailing to “arbitration opt out notice,
3975 N.W. 120™ Avenue, Coral Springs, FL 33065 {these fax numbers and addresses are only for submitting
the notice described in this section). Your decision to opt out of arbitration will have no adverse effect on
your relationship with us or the services provided by us.

xii. If any part of Section vii is found to be illegal or unenforceable, the entire arbitration provision will bs unenforceable,
and the Dispute will be decided by a court. If any other clause in this arbitration provision is found to be ilfegal or
unenforceable, that clause will be severed from this arbifration provision, and the remainder of this arbitration
provision will be given full force and effect.

17.3 Treatment of the American Express Brand. Except as expressly permitted by applicable law, you must not:

. indicate or imply that you prefer, directly or indirectly, any other payment products over the AMEX Card,

. try to dissuade Cardholders from using the AMEX Card,

. criticize or mischaracterize the AMEX Card or any of American Express’ services or programs,

. fry to persuade or prompt Cardholders to use any other payment products or any other method of payment
{e.g., payment by check),

. impose any restrictions, condifions, disadvantages or fees when the AMEX Card is accepted that are not
imposed equally on all other payment products, except for electronic funds transfer, or cash and check,

. suggest or require Cardholders to waive their right to dispute any transaction,

. engage in activities that harm the American Express business or the American Express Brand (or both),

. promote any other payment preducts (except your own private label card that you issue for use solely at your
establishments) more actively than you promote the AMEX Card, or

. convert the currency of the original sale transaction to another currency when requesting Authorization or
submilling transactions {or both).

You may offer discounts or in-kind incentives from your regular prices for payments in cash, ACH funds transfer, check,
Debit Card or Credit Card, provided that (to the extent required by applicable law): {i) you clearly and conspicuously
disclose the terms of the discount or in-kind incentive to your customers, (i) the discount or in-kind incentive is offered to all
of your prospective customers, and (iif) the discount or in-kind incentive does not differentiate on the basis of the issuer or,
except as expressly permitted by applicable law and Card Crganization (e.g., Visa, MasterCard, Discover, JCB, American
Express). The offering of discounts or in-kind incentives in compliance with the terms of this section will not constilute a
violation of the provisions set forth in the above section "Treatment of the American Express Brand.”

17.4 Prohibited Uses of the American Express Card. You must not accept the AMEX Card for any of the following:

+  adult digital content sold via internet electronic delivery,

« amounts that do not represent bona fide sales of goods or services (or, if applicable, amounts that do not
represent bona fide charitable contributions made) at your establishments. For example, purchases at your
establishments by your owners {or their family members) or employees contrived for cash flow purposes, or
payments that you have accepted in order to advance cash to Cardholders in connection with the transaction,

+« amounts that do not represent bona fide, direct sales by your establishment to Cardholders made in the ordinary
course of your business,

« cash or cash equivalent (e.g., gold, silver, platinum, and palladium bullion and/or bars). Collectible coins and
jewelry are not prohibited,

=  charges that the Cardholder has not specifically approved,

« costs or fees over the normal price of the goods or services (plus applicable taxes) that the Cardhelder has not
specifically approved,

« damagses, losses, penalliss, or fines of any kind,

«  gambling services {including online gambling), gambling chips, gambling credits, or lottery tickets,

« unlawfulfillegal activities, fraudulent business transactions or when providing the goods or services is
unfawfulfillegal {e.g. unlawfulfiliegal online internet sales of prescription medications or controlled substances;
sales of any goods that infringe the rights of a rights-holder under faws applicable to us, you, or the Cardholder;
online child pornography),

«  opverdue amounts or amounts covering returned, previously dishonored or stop-payment checks {e.g., where the
AMEX Card is used as a payment of last resort),

+  sales made by third parties or entities conducting business in industries other than yours,

«  You must not use the AMEX Card lo verify a customer's age.
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17.5 American Express Transaction Data. The transaction data you collect fo facilitate the Charge must be or have been
provided diractly to you by the Cardholder. You must not accept or have accepted transaction data from, nor shall you
provide or have provided transaction data to, any third parties other than your covered parties (as defined in the Data
Security Operating Policy (DSOP)) which can be found in the AMEX Operations Guide. If you fail to comply with this
requirement, in addition to other rights and remedies regarding “monitoring.”, you may be charged a fee as indicaied on the
Merchant Processing Application, we may suspend AMEX Card acceptance privileges at your establishments, or terminate
the Agreement. Where Cardholders pay you using payment or “e-wallet” accounts (which Cardholders may have created
by providing Cardholder information when the account was established), the transaction data collected io facilitate the Card
Not Present Charge has already been provided directly by the Cardholder. You are not required to have the Cardholder re-
enier the fransacfion data. All information required by American Express evidencing cne or more fransactions, including
information oblained at the point of sale, information obtained or generated during Authorization and Submission, and any
Chargeback.

17.6 Treatment of American Express Cardholder Information. You acknowledge that any and all American Express
Cardholder information is confidential and the sole property of the Issuer, American Express or any of its Affiliates. Except
as otherwise specified in the Agreement, you must not disclose Cardholder information, nor use nor store it, other than fo
facilitate transactions at your establishments in accordance with the Agreement.

17.7 Disclosure and Use of Data Coliected Under Agreement. We may disclose to American Express data and
information that you provide on your Application and that we collect as part of performing American Express payment
processing services or transaction related services including information about you. American Express may use the
infermation that you provide in the Application at the time of setup to screen andfor monitor you in connection with AMEX
Card marketing and administrative purposes. American Express alsc may use such information fo perform ils
responsibilities in connection with American Express Card acceptance, promote the American Express Network, perform
analytics and create reports, and for any other lawful business purposes, including marketing purposes. American Express
may otherwise use and share your information for business purposes and as permitted by applicable law. American
Express uses reasonable administrative, technical and physical security measures to protect Program Merchant
information consistent with the sensitivity of the information.

17.7.1 Consent for American Express to Contact You by Phone, eMail, Text or Facsimile. American Express may
use the informalion you provide in the Agreement (as such information may be updated) to call you or send you
communications or malerials via email, SMS, text or facsimile regarding American Express products, services and
resources available to you. You consent and agree to receive autcdialed, autcmated andfor prerecorded calis and
communications (which may include SMS or text messages) at the telephone number(s) you have provided. If you provide
a fax number, you consent and agree to receiving fax communications from American Express. In connection with the
foregoing, you understand that the calls made or communications sent to you by American Express may be subject to
charges or fees by your telecommunications or other applicable service provider that are your responsibility to pay. You
understand that your consent under this Section 17.7.1 is not a condition of purchasing or receiving any product or service
or entering into the Agreement,

17.7.2 Opt-Out: You may opt-out of receiving marketing related communications and materials from American Express by
calling PROVIDER at the Customer Service Number stated the section of your Agreement that identifies addresses for
notices. If you have opted-out, you may stilf receive messages or communications from American Express refated to
important information about your account.

17.8 Conversion to a Direct Relationship with American Express. You acknowledge and agree that upon writfen notice
from us, you will be converted to a direct American Express Card acceptance relationship with American Express if and
when the annual American Express Card charges that you submit under the Agreement are greater than $1,000,000. You
agree that, upon conversion, (i} you will be bound by American Express’ then-current Card Acceptance Agresment with
respect to American Express transactions; (i) American Express will set pricing and other fees payabie by you for
American Express Card acceptance; and (iii} you wili no longer be able to submit American Express Card fransactions
under the Agresment, but the Agreement will continue in full force and effect with respect to other payments and services
you elected to receive on your Agreement.

17.9 No Assignment of Payments. You acknowledge and agree that you shall not assign to any third party any paymenis
due to you under the Agreement as the result of American Express Card transaclions, and all indebtedness arising from
American Express Card charges will be for bona fide sales of goods and services (or both) at your establishments and free
of liens, claims, and encumbrances olher than ordinary sales taxes; provided, howsver, that you may sell and assign future
transaction receivables to us, our Affiliates and/or any other funding source that partners with us or our Affiliates.

17.10 Third Party Beneficiary Rights. American Express is a direct and intended third-party beneficiary of the Agreement,
and may enforce any fterms of the Agreement that apply to American Express, including American Express Card
acceptance and fransaction processing, directly against you.

17.11 Your Right to Opt Out of American Express Card Acceptance. Upon written notice to us, you may opt out of
accepting American Express Cards at any time without directly or indirectly affecting your rights to accept any other
payment products.

17.12 Collections from American Express Cardhelder. You may not bill or collect from any American Express

Cardholder for any purchase or payment on the American Express Card unless a Chargeback has been exercised, you
have fully paid for such Charge, and you otherwise have the right to do so.
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17.13 Completing a transaction at the Point of Sale. All valid transactions begin with a Cardholder’s purchase at the
point of sale. Whether the physical AMEX Card Is used to facilitate a Card present Charge, or the Cardholder provides his
or her Cardholder Infermation over the phane, via mail order, or the internet, the transaction must not be completed without
the AMEX Card andfor information provided by the Cardholder. To accept the AMEX Card for charges at your
establishments, at the point of sale, you must:
s+ Clearly and conspicuously, disclose all material terms of sale prior to obtaining an Authorization, and
«  Clearly and conspicuously inform Cardholders at all points of inferaction {e.g., sales conducted in person, over
the internet, mobile or via mail or telephone order) what Entity is making the sales offer, so that the Cardholder
can clearly distinguish you from any other party involved in the interaction (e.g., a vendor of goods or provider of
services you may engage, or another merchant seeking to conduct business with the Cardholder).
The transaction data you collect to facilitate the Charge must be or have been provided direcily to you by the Cardholder.
You must not accept or have accepted transaction data from, nor shall you provide or have provided fransaction data fo,
any third parties other than your covered parties {as defined in the Data Security Operating Policy (DSOP)). If you fail to
comply with this requirement, you may be charged non-compliance or other fees as indicated on the Bankcard Addendum
and/or have your AMEX Card acceptance privileges at required your sstablishments suspended or disentitted.

17.14 In Person Charges.

In-person charges refer to charges in which the AMEX Card and Cardholder are present at the point of sale. An example of
this is when a Cardholder presents an AMEX Card fo the merchant at a retail sfore. For alf in-person charges, the AMEX
Card must be presented. There are several ways in which you can conduct the in-person Charge. The steps you take vary
according to how you go about conducting both types of in-person charges:

17.15 Electronic charges or key-entered charges.
When providing proof of delivery, a signature from the Cardholder or an authorized signer of the AMEX Card is not
required.

17.16 Magnetic Stripe Card Charges
When presented with an AMEX Card at the peint of sale you must:

+  Verlfy that the customer is the Cardholder (AMEX Cards are not transferable),

»  Capture Magnetic Stripe data by swiping the AMEX Card {(unless the Charge was already initiated by waving the
contactless chip AMEX Card in close proximity to the point of sale system).

+«  Match the AMEX Card number and the expiration date on the AMEX Card to the same information on the Sales
Draff.

= Ensure the name that prints on the Sales Draft malches the name on the front of the AMEX Card except when
the Cardholder name is not captured on the Sales Draft or for prepaid AMEX Cards that do not show a name on
their face.

»  Validate the AMEX Card's presence by taking an imprint of the AMEX Card (the imprint is for your records).
Failure to validate the AMEX Card's presence by taking an imprint of the AMEX Card can render merchant liable
for Chargebacks if the Cardholder disputes the Charge, except when the Cardholder name is not capfured on
the Sales Drait or for prepaid AMEX Cards that do not show a name on their face.

17.17 American Express Mobile Contactless Charges.
When presented with a contactiess-enabled mobile phone, in addition to the "Magnetic Stripe Card Charges” requirements,
you must:
+  Capture Magnetic Siripe or chip Card data by waving the contactless-enabled mobile phone in close proximity to
the contactless reader.
«  Compare the signature (when obtained) on the Sales Draft with the signature on the companion physical AMEX
Card or a valid form of formal identification {e.g. driver's license}. You must not record or store the information
from such formal identification in any way.
If @ mobile contactless transaction cannot be processed for any reason, you should require that the Cardholder provide the
companion physical AMEX Card to complete the transaction.

17.18 American Express Contact Chip Charges.
When presented with a chip Card to be inserted into a chip Card reader, in addition to the "Magnetic Stripe Card Charges”
requirements, you must:

+  Capturs chip Card data by inserting the Card info the chip Card reader, the point of sale system will advise
Cardholders to enter their PIN {a chip and PIN Charge) or sign for the Charge {a chip and signature Charge).

»  Chip and PIN Charges. Cardholders will enter their PiN into the point of sale system using the keypad. If the chip
and PIN Charge are unable to be completed due to a technical problem, the point of sale system will show an
error message.

«  Chip and signature Charge. Failure to obtain a signature, when required, can render you liable for Chargebacks
if the Cardholder disputes the Charge. Oblaining a signature- may not be required if merchant's establishment
and the Charge qualify for the No Signature Program:.

17.19 American Express Contactless Chip Charges.
When presented with a chip Card to be read via a contactless reader and the Charge qualifies for the No Signature
Program, in addition to the “Magnetic Stripe Card Charges” requirements, you must;,

»  Capture Magnetic Stripe or chip Card data using the contactless reader.

+ For charges that do not qualify under the No Signature Program, follow the relevant Card acceptance

procedures outlined in either:
*»  “Magnetic Stripe Card Charges,” or
+  “Contact Chip Card Charges.”

17.20 American Express Key-Entered Charges.
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If an AMEX Card cannot be read electronically, in addition to the “Magnetic Stripe Card Charges” requirements, you must:
+  Key enter the data.
+  Validate the AMEX Card's presence by taking an imprint of the AMEX Card (the imprint is for your records).
Failure to validate the AMEX Card's presence by taking an imprint of the AMEX Card can render you liable for
Chargebacks if the AMEX Cardholder disputes the Charge.

17. 21 Keyed No Imprint for American Express tfransactions.

«  Your establishments may be eligible to participaie in the American Express "Keyed No Imprint Program.” The
“Keyed No Imprint Program” allows you fo submit in-person charges without taking an imprint of the AMEX Card
if you meet the following Charge criteria:

«  All AMEX Cards qualify for the “Keyed No Imprint Program.”

+  The Charge must be key-entered.

»  The Charge Submission must include the appropriate indicator to reflect that the AMEX Card and the Cardholder
were present at the point of sale.

. The Charge Submission must include a valid approval, and;

«  The CID Number must be confirmed as a positive match. Under the “Keyed No Imprint Program,” Chargebacks
will not be exercised for such Charges based solely on the establishment's failure to obtain an imprint of the
AMEX Card. If a disproportichate amount or humber of disputed Charges under the "Keyed No Imprint Program”
oceurs, you must cooperate to reduce the number of disputed Charges. If such efforts fail, you may be placed in
any of American Express’ Chargeback programs or your participation in the “Keyed No Imprint Program” may be
madified or terminated.

17.22 Merchant Website Information Display Guidelines.
*  An accurate description of the goods/services offered, including the currency type for the transaction (e.g., U.S.
Dollars). transaction currency must be in U.S. Dollars.
Your physical address in the U.S.
An email address and a telephone number for customer service disputes.
Returnfrefund policy.
A description of your delivery policy (e.g., No COD, No overnight).
A description of your secuiity practices (e.g., information highlighting security practices you use to secure
{ransactions conducted on the internet).
» A statement of known export restrictions, fariffs, and any other regulations.

17.23 Aggregated Charges.
if you are classified as an internet industry, you may process aggregated charges, provided the following criteria are met:

+  Clearly disclose your intent and obtain written consent from the Cardholder that their purchases or refunds (or
both) on the AMEX Card may be aggregated and combined with other purchases or refunds (or both) before you
request an Authorization.

+  Each individuat purchase or refund (or both) that comprises the aggregated Charge must be incurred under the
same merchant number and on the same AMEX Card.

«  Obfain a pre-Authorization of no more than $15. 00

+  Create a Sales Draft for the full amount of the aggregated Charge.

»  The amount of the aggregated Charge must nof exceed 315 or the amount for which you obtained pre-
Authorization.

+  Submit each Sales Draft within our submission timeframe.

. Provide the Cardholder with an email containing the date, amount, and description of each individual purchase
or refund (or both) that comprises the aggregated Charge, and the date and the amount of the aggregated
Charge.

17.24 American Express Prepaid AMEX Card Security Features.
Although there are a number of unique prepaid AMEX Cards, all prepaid AMEX Cards share similar features, except that
Prepaid AMEX Cards may or may not be embossed, and the following features may appear on the front or back of the
AMEX Card (or a combination of both):

+  The American Express logo generally appears in the bottom right corner,

«  The words PREPAID or INCENTIVE will generally be shown above the American Express logo.

+  AMEX Cards pre-loaded with funds may show the dollar amount or the total points (reloadable AMEX Cards
generally will not show a number).
The CID Number will appear usually above the AMEX Card number or above the logo.
The AMEX Card number appears on the AMEX Card.
The valid date or expiration date appears on the AMEX Card.
The recipient’s name or company name may appear on the AMEX Card.

17.25 American Express Processing Prepaid Cards
Prepaid AMEX Cards are available for a variety of uses: gifting, travel, incentive, etc. All American Express prepaid Cards
show the American Express "Blue Box" logo either on the face or back of the prepaid AMEX Card. Prepaid AMEX Cards
may or may not be embossed. Most prepaid AMEX Cards can be used for both in-store and online purchases. Prepaid
AMEX Cards are valid through the date on the AMEX Card. Simply swipe the AMEX Card at the point of sale just like any
other AMEX Card. A prepaid AMEX Card must be tendered for an amount that is no greater than the funds available on the
AMEX Card.
«  Instruct Cardholders that, before making a purchase, they must check their remaining funds by calling the
twenty-four (24) hour, toll-free number on the back of the AMEX Card.
»  Because prepaid AMEX Cards are pre-funded, if you receive a decline when seeking Authorization, ask the
customer to call the toll-free number on the back of the AMEX Card fo confirm that the purchase price does not
exceed the available funds on the prepaid AMEX Card.
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« If the prepaid AMEX Card does not have enough funds to cover the purchase price, process a split tender
fransaction or request an alternative form of payment.

»  You must create a Sales Draft for a prepaid AMEX Card as you would any other AMEX Card.

»  Be on the lookout for Suspect transactions.

17.26 American Express Policles and Procedures for Specific Industries. This Section 17.26 states additional
Amerlcan Express policies and procedures applicable to merchants classified in specific industries. All other provisions and
requirements of the Agreement apply to these merchants as well. To the extent possible, the provisions of this Section
17.26 and the other provisions of the Agreement applicable to American Express transactions shalt be interpreted to give
each their full effect. However, if a conflict is deemed to exist between them, then the provisions of this Section 17.26 shall
govern,

17.26.1 Auto Dealers: This section applies to merchants classified in an auto dealer industry.

The following requirements will apply to Charges for the down payment or the entire purchase price of new and used

motor vehicles. You may accept the AMEX Card for down payment of a motor vehicle, subject to the following

provisions:

»  You must not submit a Charge for the down payment price of a used motor vehicle unless and until you
have & written agreement/bill of sale signed by the Cardholder setling forth the terms of the sale, including
down payment price, and your cancellation policy.

*  In addition to its other Chargeback rights, American Express also has Chargeback rights for any portion of
the Charge for the down payment price of a used motor vehicle which is disputed by the Gardholder, if such
disputed charge cannot be resolved in your favor based upon unambiguous language contained in the
written agreement/bill of sale.

=  Should a Cardholder exercise his or her right to rescind the written agreement/bill of sale during any
rescission period set forth in the Cardholder's agreement with you or at law, you shall submit a Credit to us
promptly.

* If American Express has classified you as an auto dealer of used motor vehicles exclusively, the down
payment must not exceed 50% of the full purchase price of the motor vehicle.

= If the Cardholder denias making or authorizing the Charge, American Express will have Chargeback rights
for such Charge in addition to our other Chargeback rights

You may also accept the AMEX Card for the entire purchase price of a new ar used motor vehicle, subject to

the following provisions:

*  You are classified as an aulo dealer of new or new and used motor vehicles {i.e. Your dealership
sells new motor vehicles exclusively or both new and used motor vehicles).

= The amount of the Charge does not exceed the total price of the motor vehicle after deduction of
applicable discounts, taxes, rebates, cash down payments, and trade-in values,

= You must nof submit a Charge for the entire purchase price of a new or used motor vehicle unless
and until you have a written agreement/bill of sale signed by the Cardhalder setting forth the terms of
the sale, including purchase price, delivery date and your cancellation policy.

= In addition to other Chargeback rights, American Express also has Chargeback rights for any pertion
of the Charge for the entire purchase price of a new or used motor vehicle which is disputed by the
Cardholder, if such disputed Charge cannot be resclved in your favor based upon unambigucus
language contained in the written agreement/bill of sale.

= Should a Cardholder exercise his or her right to rescind the written agreement/bill of sale during any
rescission period set forth in the Cardholder’s agreement with you or at law, you shall submit a Credit
to us promptly.

= |If the Cardholder denies making or authorizing the Charge and you have not transferred title or
physical possession of the motor vehicle to the Cardholder, American Express will have Chargeback
rights for such Charge in addition to its other Chargeback rights.

17.26.2 Business-to-Business (B2B)/ Wholesale Distribution. if you are classified in the business-fo-business (B2B)
or wholesale distribution industries, and American Express determines that you are not in the telecommunications
industry, then notwithstanding the prohibition in Section 17.4, "Prohibited Uses of the AMEX Card”, you may accept the
AMEX Card for overdue amounts fo the extent that acceptance of overdue amounts is a common practice in your
industry and does nof consfitute an attempt to obtain payment from the Cardholder whose prior methods of payment
have, in American Express’ reasonable judgment, been difficult to collect or uncollectible. An indicator of such difficuity,
for example, may be the fact that you have sent a customer account to collections.

To minimize your risk of a Chargeback with B2B Charges, always:

«  Obtain a signature for all inperson charges. For Card Not Present Charges, obtain Proof of Delivery, and

«  Maintain clear and accurate records of orders and retums.

«  Notwithstanding the restriction in Section 7, you must not submit any Charge until the goods have been shipped
or services have been provided to the Cardhaldsr. To the extent that you have clearly disclosed your intentions
to the Cardholder and the Cardholder agrees, then you may submit the following types of Charges to us before
you ship the goods to the Cardholder:

«  Charges representing deposits on custom and special erders (so long as you comply with applicable law) or
goods not in inventory at the time the order is placed.

»  Charges representing advance, partial, or full payment for goods that the Cardholder requests you to ship at a
later date.

17.26.3 Insurance. This section contains provisions specific to establishments that are classified in the insurance
industry. If any of your goods or services are sold or billed by independent agencies, then you must provide to
American Express a list of such independent agencies and notify us of any subsequent changes in the list. American
Express may use this list to conduct mailings that encourage such independent agencies to accept the AMEX Card.
American Express may mention your name in such mailings, and you must provide us with a letter of endorsement or
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assistance as American Express may require. You must use your best efforts fo encourage independent agencies to
accept the AMEX Card. American Express acknowledges that you have no control over such independent agencies.
From time to time, and subject to prohibited uses of the AMEX Card, American Express may establish joint marketing
campaigns that promote AMEX Card acceptance specifically at your establishments or, generally, at insurance
companies. A necessary purpose for which you submit Cardholder Information that is responsive to such joint
marketing campaigns includes American Express’ use of that information to perform back-end analyses to determine
the success of such joint markefing campaigns. American Express undertakes no responsibility on your behalf for the
collection or timely remittance of premiums. American Express will not be subject to any liability, under any
clreumstances, for any claim arising from, or related fo, any insurance policy issued by you or your agencies. If the
AMEX Card is accepted as payment for fixed rate cash value life insurance policies or fixed rate annuities under the
Agreement, you represent and warrant to PROVIDER that the fixed rate cash value life insurance policies and fixed
rate annuities for which the AMEX Card will be accepted for premium payments are not securities requiring registration
under the Securities Act of 1933.

17.26.4 Qil/Petroleum. If you are classified in the oil and petroleum industry, American Express may place you in the
Fraud Full Recourse Program if you accept charges originating at a Customer Activated Terminal (CAT) gas pump.
American Express will not exercise Chargeback up to a certain dollar amount for charges that qualify under the Oil
Fraud Protection Program described below.

OillPetroleum Requirements. if you are classified in the oil and petroleum industry, you must:

«  Obtain a unique Merchant Account Number for your CAT gas pump sales. if you conduct any other business at
your establishment (e.g., convenience store sales, car washing services), you must obtain a unique Merchant
Account Number for those lines of business.

+  Submit dealer location data along with each Authorization request and sach Submission file. Dealer location

data consists of your business’:
dealer number (store number)
name

street address

city

+«  postal code
OillPetroleum Recommendations. American Express has implemented several policies and fraud prevention tools to
assist in combating fraud al the gasoline pump.

American Express recommends that you:

«  Set a pre-Authorization request of $100 at your CAT gas pumps.

«  For higher charges such as diesel, adjust the pre-Authorization amount to accommodate the higher charges.

«  Set your CAT gas pumps to shut off when they reach the pre-Authorization amount.

«  Request a separate Authorization for purchases that exceed the original pre-Authorization amount.

Qil Fraud Protection Program. The Oil Fraud Protection Program addresses counterfeit fraud Chargebacks at fuel
pump CATs. Under this program, American Express will not exercise Chargeback for the amount of the Charge up to
$100 provided that both the establishment and each Charge meet the following criteria:

«  The Authorization request meets the data requirements listed under CATs.

«  The Authorization request must include the correct merchant category code (MCC) for “automated fuel

dispensers” (5542),

«  The Issuer defermines that the AMEX Card used to initiate the Charge was counterfeit, and,

+  The establishment qualified for Chargeback protection under the program at the time of the Charge, as follows:
For an establishment to qualify under the Oil Fraud Protection Pragram, it (i) must authorize and submit transactions
under the unigue Merchant Account Number (Seller ID) assigned to the establishment, and (i) must have, in a given
month, a counterfeit fraud to Charge volume rafio below 1%. An establishment whose counterfeit fraud to Charge
volume ratio rises fo or exceeds 1% in a given month will not qualify under the Qil Fraud Protection Program until the
ratio falls below 1% for three (3) consecutive months, Notwithstanding the foregoing, the Qil Fraud Protection Program
does not apply fo merchants that submit one Merchant Account Number (Seller ID) consolidated charges from ruttiple
establishments (i.e., central submitters) or to the establishments that those merchants submit on behalf of. American
Express offers a variety of fraud prevention tools which may enable merchants to reduce fraud in order to qualify and
retain eligibility for the program.

LI B

17.26.5 Restaurants. If you are classified in the restaurant or bar industry, then the following Authorization procedures
apply. If the final restaurant or bar Charge is no greater than the amount for which you obtained Authorization plus 20%
of that amount, no further Authorization is necessary. If the final restaurant or bar Charge is greater than the amount for
which you obtained Authorization by more than 20%, you must obtain Authorization for any additional amount of the
Charge that is greater than the original Authorization. When submitting the Charge, only include the initial approval.

17.26.6 Telecommunications. |f American Express classifies you in the Telecommunications industry, notwithstanding
anything to the contrary in the Agreement, American Express may place you in one or more of the following
Chargeback programs: Parlial Immediate Chargeback Program for an amount of $50 or less; or Fraud Full Recourse
Program

American Express may establish audit procedures determined in American Express’ discretion to ensure that no
charges except for recurring billing charges are submitfed under the Merchant Account Number designated for
recurring billing charges. We may request that you provide us with a list of Affiliates and the list you provide must
include any agency in the geographic area where you offer any telecommunications services.

17.26.7 Government/Utilities/Education. This section applies to merchants classified in the government, utilities, or
certain education industries (i.e. higher education, private school - kindergarten to grade 12). Customers should feel
free to use all forms of payment that you accept without being penalized for choosing a particular form of payment. To
promote consumer choice, you are generally prohibited from imposing any restrictions, conditions, or disadvantages
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18.

when the AMEX Card is accepted that are not imposed squally on all other payment products. See “Treatment of the
American Express Brand”. Merchants in these specific industries may assess convenience fees on charges, provided
that they comply with the other requirements of this section, as follows:
«  Merchants must not impose a higher convenience fee on charges than it imposes on other payment products,
except for Automated Clearing House funds transfers, cash, and checks.
*  Merchants classified as government Entities, including government ufilities, and privately owned utilities may
assess convenience fees on all Charges.
+  Merchanls classified as educational institutions may assess convenience fees only on charges for tuition, room
and board, school lunch payments or other mandatory feses.
»  You must clearly disclose the amount of convenience fees to the customer and give the customer the
opportunity to cancel the Charge if the customer does not want to pay the convenience fee.

Any explanation, verbal or written, describing why the convenisnce fee is being assessed, or how it is calculated, must
characterize the convenience fee as an assessment to cover your administrative costs and not as an assessment to
cover your cost of accepting the AMEX Card. You must obtain separate Authorizations and Approval Codes for each of
the principal charges and the convenience fee. Furthermere, the descriptor on the convenience fee must clearly state
that it is a convenience fee (e.g., Official Payments — City of X (principal payment) and Official Payments Convenience
Fee (convenience fee)). Your third-party service provider can only assess a convenience fee when it accepts the
AMEX Card for the foregoing charges in compliance with the requirements of this section.

17.26.8 Internet/Online Pharmacies
If it is determined that you are an internet/online pharmacy merchant that accepts the AMEX Card for sales of
prescription medications {as defined by applicable law) in the Card Not Present environment:
«  You must be certified by the Verified Internet Pharmacy Practice Sites program of the National Association of
Boards of Pharmacy (www.nabp.net), or,
«  You or your authorized representative must attest that you comply with the licensing and inspection
requirements of (i} U.S. federal law and the state in which you are located and (i) each state to which you
dispense pharmaceuticals.

Upon request, you must promptly provide documentation that you fulfill the foregoing requirements. Failure to provide
this documentation promptly may result in suspension or disentilement of AMEX Card acceptance privileges. Specific
procedures exist for fransaction processing by internet/enline merchants.

17.26.9 Online/mail order tobacco retail. If you are classified or it is otherwise determined that you are an online or
mail order (or both) tobacca or e-cigarefte merchant, then you must provide the website address of the online store
from which you sell your tobacco products. If your website facilitates tobacco sales, you will be required on request fo
provide an executed and notarized Affidavit of Compliance with Laws - Online/Mail Order Tobacco. If you fail to
complete the Affidavit, AMEX Card acceptance privileges may be suspended. American Express may monitor your
wehsite.

17.27 American Express-Excessive Disputes. You may be subject to various fees and assessments as set forth on the
Agresment including fees for excessive disputes. Some fees and assessments are for special products or services, while
others may be applied-based upen non-compliance of American Express policies and precedures. Many non-compliance
fees and assessments can be aveided by correcting the actions that are causing such non-compliance.

17.28 American Express Right to Modify or Terminate Agreemen{. American Express has the right to maodify the
Agreement with respect to American Express Card transactions or to terminate your acceptance of American Express Card
transactions and to require PROVIDER to investigate your aclivities with respect to American Express Card transactions.

Fees; Adjustments; Collection of Amounts Due. The following additional terms shall apply to the parties’ rights and
obligations under the Agreement with respect to Fees; Adjustments; Collection of Amounts Due (which are addressed in
Section 13 of the Agreement):

Other Debits. We may also debit your Settlement Account or your settlement funds in the event we are required to pay
Card Organization fees, charges, fines, penalties or ather assessments as a consequence of your sales activities. Such
debits shall not be subject to any limitations of time specified elsewhere in the Agreement, including, without limitation the
following, which we may add fo or delete from this list as changes occur in the Card Organization Rules or cur Operating
Procedures:

Card Organization fees, charges, fines, penalties, registration fees, or other assessmants including any fees levied
against us or any amount for which you are cbligated to indemnify us.

Currency conversion was incorrectly calculated.

Discount Rate not previously charged.

Reversal of deposit posted to your account in error.

Dabit for Summary Adjustment not previously posted.

Reversal of Credit for deposit previously posted.

Debit for Chargeback never posted to your account.

Dehit for Electronic Draft Capture Batch error fee.

Card Organization Merchant Chargeback/fraud monitering fees — excessive Chargeback handling fees.

Failure of {ransaction to meet Member Controller Authorization Service ("MCAS"} — Cardholder account number on
exception file.

Original transaction currency (foreign) not provided.

Travel Voucher exceeds maximum value.
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19.

20.

21,

22

23.

24,

25,

Debit andfor fee for investigation andfor Chargeback costs related to the Agreement, or for costs related fo our collection
activities in an amount no less than $100.00.

Costs arising from replacement or damage to equipment rented.

Payment of current or past due amounts for any equipment purchase, rental or lease.

Incorrect merchant descriptor (name and/or city, state) submitted.

Incorrect transaction date submitted.

Shipping and handling fees.

Costs or expenses associated with responding to any subpeena, garnishment, levy or other legal process associated with
your account in an amount no less than $150.00.

You are solely responsible to inform us in writing if you want any fees or other adjustments to be debited from an account
other than your Setttement Account. You agree that in addition to any rights we have under the Agreement, we can offset
any amounts owed to us or our Affiliates related fo activity in other accounts maintained in your name or accounts
guaranieed by you, any of your principals, guarantors or authorized signors. Alternatively, we may elect fo invoice you for
any such amounts, net due 30 days after the invoice date or on such earlier date as may be specified.

Additional Limitation of Liability. In addition to the limitation of liability set forth in the agreement, and
notwithstanding anything in the agreement and any addenda to the contrary, provider and its affiliates’
cumulative liability, in the aggregate (inclusive of any and all claims made by customer against provider and/or its
affiliates, whether related or unrelated) for all losses, claims, suits, controversies, breaches, or damages for any
cause whatsoever related to the American Express card acceptance, and regardless of the form of action or legal
theory, shall not exceed the amount of fees received by provider pursuant to this addendum in the immediately
precading 12 months.

Indemnification. You acknowledge and agree that your obligations under the Agreement to indemnify and hold us
harmless from and against certain losses, liabilities, damages and expenses obligations identified in the Agreement
{which maybe set forth in Section 4 (Indemnification) of the Agreement), hereby also apply to American Express.

Disclaimer of Warranties. In addition to the disclaimers set forth in the agreement, provider makes no
representations, warranties or covenants, express or implied with regard fo the American Express card
acceptance including the uninterrupted or error-free operation of the American Express card acceptance or non-
infringement.

Your Warranties. You warrant all of the following: (i} All representations and statements made in the Agreement, this
Addendum, and any other related document, by you or on your behalf are frue, accurate, and complete in all respects and
you hereby autharize us to verify and confirm all information provided herein by any means at our disposal; (ii} you are
engaged in a fawful business, which includes the sale of merchandise and/or services and are duly licensed to conduct
such business under the laws of the state(s), county(s), city(s), and country(s) in which you operate; (i) you shall not
submit any payment transactions that violate any laws of any related state, county, city, or country or any Card
Organization Rules and shall otherwise comply with &ll applicable laws, regulations, ar rules in connection with your
obligations under this Addendum; and (iv) that there are no outstanding or contemplated assignments, grants, licenses,
encumbrances, security interests, liens, obligations or agreements {(whether written, oral or implied) that are inconsistent
with this Addendum and the rights and obligations herein.

Special Provisions Regarding Non-Bank Cards. Terms applicable to American Express transactions {which are
addressed in Schedule A to the Bankcard Addendum) are amended as follows:

You understand and agree that if, based upon your anticipated AMEX Card transaction volume you do not qualify for our
full service program (acceptance of American Express Card transactions pursuant to a direct agreement with us) but have
otherwise been approved for accepting American Express fransactions, your authorizations will be obtained from and
funded by American Express. American Express will provide you with its own agreement that governs those transactions.
You understand and agree that we are not responsible and assume absolutely no liability with regard to any such
transactions, including but not limited to the funding and setlement of American Express transactions, and that American
Express will charge additional fees for the services they provide.

Compliance with Law. For the avoidance of doubt, you acknowledge and agree that in connection with your obligation
under the Agresment to comply with all laws and regulations applicable to you (which are addressed in Section 10 of the
Agreement), you will not use your merchant account andfor the Services for illegal transactions, for example, those
prohibited by the Unlawful Internet Gambling Enforcement Act, 31 U.S.C, Section 5361 et seq, as may be amended from
time to time, or those invelving any Person listed on the U.S. Department of Treasury, Office of Foreign Assets Confrol,
Specially Designated Nationals and Blocked Persons List (available at www.treas.gov/ofac) or the U.S. Depariment of
State's Terorist Exclusion List (available al www.state,gov), or for the processing and acceptance of transactions in
certain jurisdictions pursuant to 31 CFR Part 500 ef seq. and other laws enforced by the Office of Foreign Assets Control
("OFAC") or in connection with illegal activity of any kind.

Survival. Upon termination or expiration of this Addendum, & party's obligations shall cease except for those remaining or

required to be performed following such termination. For the avoidance of doubt, the Definitions and the provisions of
Sections 3, 17.2, 18, 19 20, 24, and 25 shall survive the termination or expiration of this Addendum.
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Convenience Fee Addendum

Background
This Addendum adds the First Data Managed Convenience service 10 your Merchant Services Agresment (MSA) betwaen Provider
and Customer dated ............. , 2017. The terms of the MSA and this Addendum apply to the First Data Managed Convenience Fee

service, but if anything in this Addendum conflicts with the MSA, this Addendum will control. The First Data Managed Convenience
Fee service (including its components}) is a Service under the MSA and is provided by Provider and not by Bank. Bank is not a party
to this Addendum and is not liable to Customer in connection with the Service or this Addendum.

Capitalized words or phrases that are not defined in this Addendum shall use the definitions given to them in the MSA.

Service Description
Provider will provide Customner with the Service as described in this Addendum.
Service means the creation and operation of a [ ] portal hosted by Provider and/or [ ] Interactive Voice Response (IVR) system and
a gateway to allow you to submit internet payments from your customers with an appended convenience fee paid by your customers
using credit, PIN debit, signature debit, and pre-paid debit cards and ACH. The Convenience Fee services inciudes the creation of
a portat along with a gateway that allows you to connect a for the payments submitied through the Portal or IVR,
The Portal will integrate with your website through a hyperlink. You will be able to provide reasonable input into the basic
configuration of client logo, colors and field labels for the Portal.
he Portal will include the following capabilities:
Provide the option to pay with a debit or credit card or via ACH (ACH requires separate TeleCheck addendum).
Payment pages redirect your consumers fo a payment form hosted by Provider. To accomplish this a "Checkout’
button is displayed within an HTML form on Customer's website.

If the debit card can be authorized using internet PIN debit, Processor's proprietary and patented PIN
Padtechnology wifl be used to capture the PIN and submit the transaction for authorization to the applicable debit

network. If not, the debit transaction will be processed as a signature debit transaction.

The Portal will inform the customer of the requirement and amount of the convenience fee and obtain consent to
levy the convenience fee or allow termination of the transaction. If the customer accepts, Processor will submit the
transaction consisting of the amount due to you and the convenience fee for authorization over the applicable debit
or credit, network or via TeleCheck.

Your customers will be provided the opporiunity to provide an email address to receive notificafion of completion of

the transaction.

For convenience fee transactions pursuant to this Addendum, Customer will receive the principal amount owed to
Customer and Provider will receive the convenience fee through setlement, Customer shall not be charged
transaction authorization fees, gateway transaction fees, or related fees such as interchange or discount fees from
the Card Brands or transaction fees related to ACH (eCheck} transactions, which shall be paid by Provider.

Chargebacks and associated chargeback fees are charged to Customer and netted daily. Service does notinclude

dispute management and is Customer's responsibility.
Processor will daily batch the payments received and generate a payment file of amounts paid. Customer can
receive an onfine report showing transactions processed on a range date using Processor’s Business Track(SM)

treporting portal.
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Graphical depiction of the typical steps involved in transaction flow:

Step Step Description

Account Look-Up STEP 1:

. Your customer enters Account number to find
amount due and other Account details

Choose to pay STEP 2:

+  Your customer elects fo make a payment against the
amount due

Collect card or eCheck details STEP 3;

«  Your customer enters payment card or eCheck
{ABA/DDA) details, if applicable

Agree to convenience fee STEP 4:

¢ Your customer agrees to convenience fee in addition

to amount due

Payment processing STEP &:

s If your customer agrees to convenience fee,
Processor facilitates the payment processing

Payment completion STEP 6:

*  Processor will notify your customer of payrnersf
completion if email is provided.
+  Processor updates you on payment status

Fees. The fees are set forth in Schedule C-7.

Term, Termination, and Amendment

This Addendum begins on the latest date that appears in the signature block and continues in effect until the MSA expires or
terminates, in which case, this Addendum will autematically terminate. Unless otherwise agreed, the Customer will go live on or
before

License, Restrictions, and Requirements

Subject to the terms and conditions of this Addendum (including additional rights and licenses granted in the Documentation or an
exhibit to this Addendum), Provider grants to Customer a nonsublicensable, royaltly free, non-exclusive, nontransferable, revocable,
limited license to use the Service during the term of this Addendum only for (1) the purpose of submitting payment transactions to
Provider for pracessing, and (2) the purposes described in this Addendum. All references fo the Service or its components in this
Addendum include the applicable Software.

Subject to the terms and conditions of this Addendum, Provider grants to Customer a non-sublicensable, royalty free, non-exclusive,
non-transferable, revocable, limited license to use the Documentation during the term of this Addendum only for the purpose of
supporting Customer’s use of the Service. Documentation means all manuals and other written materials in any form provided for
use with the Portal, as amended from time fo time by Provider. Custormer must strictly comply with all Documentation provided to
Customer, and Provider may amend the Documentation in Provider's discretion. If there is any conflict between the Documentation

and the terms of Addendum, the terms of this Addendum will control.

Custamer acknowledges that the Service and Documentation are Provider's intellectuat property, and Customer must not, and must

not cause or permit any third party to:

Use the Service except as permitied by this Addendum or the Documentation or as permitted by Provider in wriing;
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Use the Service or Documentation, either directly or indirectly, for benchmarking purposes or to develop any product

or service that competes with the Service;

Disassemble, decompile, decrypt, extract, reverse engineer, or modify the Service or otherwise apply any procedure
ar process to the Service in order to ascertain, derive, or use the source code or source listings for the Service or
any algorithin, process, procedure or other infarmation contained in the Service;

Provide the Service or Documentation to any third party, other than to Customer’s authorized employess and
contractors who are subject to & wrilten confidentiality agresment, the terms of which are no less restrictive than the

confidentiality provisions of the Agreament;

Use, madify, adapt, reformat, copy or reproduce the Service or Bocumentation or any portien thereof, except as is
incidental to the purposes of this Addendum, or for archival purposes (any permitted copies must contain all
appropriate proprietary nofices);

Rent, lease, upload, assign, sublicense, transfer, distribute, allow access to, or time share the Service or

Documentation;
Circumvent or attempt to circumvent any security measures of the Service;

Attempt fo access or actually access portions of the Platform ar Service not authorized for Customer’s uss; or

Use the Service in‘any unlawful manner or for any unlawful purpose.
The licenses granted under this Addendum may be subject to other licenses currently held by Provider or its subcontractors.
If any license held by Provider to certain technology or software is terminated or suspended, the corresponding license(s)
granted to Customer under this Addendum may also be terminated or suspended In Provider's sole and absolute discration.
Customer acknowledges and agrees to the potential termination or suspension and waives all damages (whether actual,
incidental, or consequential) resulting from termination or suspension.
Except for the limited licenses granted above, this Addendum does not grant Customer any rights or licenses (express ar
implied) in any patents, copyrights, trademarks, trade secrets, or other Intellectual Properiy Rights in or related to the
Service, ali of which are and will remain the sale and exciusive property of Provider, its vendors, or its licensors. Provider
reserves and withholds all rights, title, and interests associated with the Service that are not expressly licensed to Customer
in this Addendum. Provider may revoke this license if Customer (1) fails to comply with this Addendum, or (b} misuses the
Service.
If Customer is acquiring the Software on behalf of any part of the United States Government (the Government), the following
provisions apply: Any use, duplicaficn, or disclosure by the Government is subject to the restrictions in subparagraphs (a)
through {d) of the Commercial Computer Software-Resfricted Rights clause at FAR 52.227-19 when applicable, orin
subparagraph {c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013, and in
similar clauses in the NASA FAR Supplement. Provider is the contracter/manufacturer, with the address set forth below. Any
use, modification, reproduction, release, performance, display or disclosure of the Software and/or the accompanying
documentation by the Government or any of its agencies will be governed by the terms of this Addendum and will be

prohibited except to the extent expressly permitted by the terms of this Addendum.

The limited licenses provided above will automaticatly terminate when this Addendum terminates. Within five days after termination,

Customer must either return or destroy the Software and the Documentation and must certify lo Provider in writing that the return or

destruction has occurred. Data File Manager Service Addendum

Background
This Addendum adds the Data File Manager service to the Bankcard Addendum fo the Master Services Agreement (MSA) between

Provider and Customer. The terms of the MSA, the Bankcard Addendum, and this Addendum apply to the Data File Manager

service, but if anything in this Addendum conflicts with the MSA or Bankeard Addendum, this Addendum will control. The Data Fite
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Manager service is a Service under the MSA and Bankcard Addendum and is provided by Provider and not by Bank. Bankis nota

party to this Addendum and is nof liable to Customer in connection with the Service or this Addendum.

Capitalized words or phrases that are not defined in this Addendum use the definitions given to them in the MSA or the Bankcard |
Addendum.

Service Description and Fee

Provider will provide Customer with access to the Service, which can help Customer manage accounts in ifs portfolio. Customer
understands and agrees that: (1} the Service, and the features and functionality of individual modules in the Service, are subject to
change without notice; (2) any information obtained from the Service may not accurately detect, predict, or forecast profitability,
losses, or fraud; and {3) Customer is solely responsible for ensuring that its use of the Service complies with alf applicable laws and

Card Organization Rules, including data protection and privacy laws.
Customer will pay the fess set forth in Schedule C-7. |
Term and Termination

This Addendum begins on the latest date that appears in the signature block and continues in effect until (1) the Bankcard |
Addendum expires or terminates, in which case, this Addendum will automatically terminate, or (2) Customer terminates this

Addendum by giving Provider at least 30 days’ advance wiitten notice.
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JELECHECK WARRANTY SERVICES AGREEMENT

TELECHECK AND SUBSCRIBER AGREE:

1.

2,

2.1

Definitions. The following definitions apply within this Agreement: “ACH Netwark” means the Automated Clearing House
Network, a processing and delivery system that distributes and settles electronic fund fransfers. “Authorization” means the
acknowledgement provided {(electronically or in writing) by a Consumer for each Warranty Transaction that authorizes
processing the Warranfy Transaction as an electronic fund transfer and is required by the NACHA Rules or other applicable
Legal Requirements {both as defined in Section 14.1). “Claim” means any claim, demand, directive, suit or other
proceeding, notice, damage, expense (including reasonable attomey's fees), assessment, fine or liability of any kind.
“Consumer” means a person or enfity that authorizes or presents an Mtem as payment for a transaction. “ECA
Authorization Receipt” is an Authorization specific fo an ECA Warranty Transaction that consists of a receipt signed
(electronically or in writing) by the Consumer permiting the conversien of their check into an electronic fund transfer or
remotely created check. “ECA Warranty Transaction” is a type of Warranty Transaction in which a payment initiated using
a standard check is processed under this Agreement as an electronic fund transfer or remotely created check. “ICA
Authorization Receipt” is an Authorization specific to an ICA Warranty Transaction that consists of an electronic
authorization provided by a Consumer via the Internet that permits processing an electronic fund transfer against the
Consumer's demand deposit account. “ICA Warranty Transaction” is a type of Warranly Transaction in which a payment
initiated and authorized by a Consumer via the Internet is processed under this Agreement as an electronic fund {ransfer or
remotely created check. “ltem” means an outstanding financial obligation arising pursuant to a check or electronic fund
transfer processed using the Services provided by TeleCheck under this Agresment. “Merchant ID” means the
identification number assigned to Subscriber by TeleCheck that identifies the Subscriber and the Subscriber’s location from
which a transaction is initiated for processing by TeleCheck. “Return ltem” means any ltem that is dishonored, returned,
reversed, charged back or otherwise unpaid by a Consumer’s financial institution upon presentment for payment, regardless
of the reason or timing. “Return ltem Fee” means the fee or exemplary damages assessed on a Return ltem in the
maximum amount allowed by applicable Legal Reguirements. *Subscriber’s Account” means a demand deposit account
maintained by Subscriber at a US financial institution that Subscriber opens in connection with the Services. “Subscriber
Parties” means Subscriber and its officers, directors, employees, sharsholders, agents and altorneys. “Subscriber
Returned Payment” means any financial obligation owed by Subseriber pursuant to this Agreement which is not paid by
Subsceriber’s financial institution. “TeleCheck Approval Code” means the indicator transmitted by TeleCheck o Subscriber
notifying Subscriber that TeleCheck has authorized an Item for warranty coverage in conneclion with a Warranty
Transaction. “TeleCheck Parties” means TeleCheck and its officers, directors, employees, shareholders, agents and
attorneys. “Warranty Maximum” means the total dollar amount permitted per Warranty Transaction (which may be
designated by specific product/service) as set forth on the Fee Schedule. "Warranty Transaction” means a
contemporanecus payment transaction initiated by a Consumer bstween Subscriber and the CGensumer that is processed
and subject to warranty services under this Agreement.

Services. TeleCheck will provide Subscriber with (i) coded information to assist it in determining whether to accept an Item;
(ii} processing services; and (jii) certain wamanty services for ltems that comply with the applicable warranty requirements
below (collectively, the “Services"); all as specifically set forth in this Agreement. TeleCheck warrants the accuracy of the
information it provides to Subscriber in connection with an ltem processed using the warranty services when TeleCheck
issues a TeleCheck Approval Code and so long as the Item meets all applicable warranty requirements. TeleCheck has
sole discretion to determine whether or not fo issue a TeleCheck Approval Code. TeleCheck’s obligation to purchase sach
Warranty Transaction ftem that received a TeleCheck Approval Code, met the warranty requirements and became a Return
itern (a) will not exceed an amount equal to the Warranty Maximum and (b} will not exceed (in any event) the amount of the
Return ltem. SUBSCRIBER'S SOLE AND EXCLUSIVE REMEDY FOR BREACH OF THE INFORMATION WARRANTY
CONTAINED IN THIS PARAGRAPH WILL BE THE RIGHT TO REQUIRE TELECHECK TO PURCHASE RETURN ITEMS
THAT MEET THE WARRANTY REQUIREMENTS AND FOR WHICH SUBSCRIBER RECEIVED A TELECHECK
APPROVAL CODE. Subscriber is not authorized to use the Services in connection with any transacfion conducted, in whole
or in part, over the Internet or in any non face-to-face transaction except as specifically provided for in this Agresment.
Subscriber will not resell the Services fo any third parly. This Agreement is solely between Subscriber and TeleCheck; and,
during the Term (defined below), Subscriber will process all of the ltems it receives from Consumers as payment for
Subscriber's goods or services using TeleCheck's Services prior to accepting such [tems.

ECA Services. TeleCheck will provide Subscriber with its Electronic Check Acceptance® (ECA®) check based payment
processing services that convert eligible paper checks to electronic fund transfers and accompanying warranty services
("ECA Services”, which term is incorporated within the term Services).

2.1.1 Each ECA Warranty Transaction Subscriber submits to TeleCheck for processing under this Agreement will comply
with the following requirements:

{iy The check is a first parly check drawn on the Consumer's account at a US financial institution, payable to
Subscriber. The name of the Consumer is imprinted on the check by the check manufacturer;

{iy The Consumer signed an ECA Authorization Receipt that authorized debifing its account and the amount to be
debited for each ltem submitted to TeleCheck for processing as an ECA Warranty Transaction;

(i) Subscriber (a) submitted the item to TeleCheck in accordance with TeleCheck's operating procedures,
{b) submitted the check's MICR (magnetic ink character recognition) line information, and Consumer’s
identification type and number, {c) obtained a single TeleCheck Approval Code for each Item, and (d} did not
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2.1.2

perform the ECA Warranly Transaction in manner that attempted to avoid the warranty requirements or
Warranty Maximum {as more fully described in Section 3(vi}), including through split sales;

(iv) The ECA Warranty Transaction represents an cbligation of the Consumer at the point of sale (no phone, mail
or Internet transactions) for goods or services sold, rented or rendered for the price of such goods or services.
The ECA Warranty Transaction is not a transacfion for credit, cash or payment on an exisling debt, credit
account or check already due to Subscriber that is not reasaonably tied to Subscriber's services {Le., a payment
due at the end of a billing cycle for services rendered since the end of the immediately preceding billing cycle
is not a prohibifed transaction for a debt, credit account or check already due);

(v)  The amount of the ECA Warranty Transaction entered into the TeleCheck system and the amount an the ECA
Authorization Receipt match exactly and do not exceed the Warranty Maximum;

{vi} The check to which the ECA Warranty Transaction relates: (a) has not been used in any other transaction, {b)
is voided on the front by the Consumer or Subscriber during processing, and {c) is returned fo the Consumer
at the point of sale during processing of the ECA Warranty Transaction;

(vii} The dale of the check and the ECA Warranty Transaction are within one {1} calendar day of: {(a) the date the
ltem was submitted io TeleCheck for processing, and (b} the date the transaction actually occurred (ltems may
nat pre-date or post-date the date they are submitted to TeleCheck for processing and the transaction date by
more than cne day);

(viii) The ECA Warranty Transaction is not subject to any stop payment, dispute or set-off (unless do to fraud that is
not subject to a chargeback under Section 3(vi)};

(ix) Subscriber has no reason to question or notice of any fact, ¢ircumstance or defense that would impair the
validity or collectability of the Consumer’s ltem or relieve the Consumer from liability for it;

(x)  Subscriber agrees to cooperate in good faith with TeleCheck to promptly identify Consumers that have filed
bankruptcy and notified Subscriber of such bankruptcy; and i

(xf) Subscriber complied with al[ applicable NACHA Rules and Legal Requirements including posting notice to
autharize the ECA Warranty Transaction and the Retum Check Fee in a prominent and conspicuous location,
and providing a copy of the notice to the Consumer, all in accordance with Regulation E.

ECA Authorization Receipt. Subscriber will (i) maintain.a copy (electronic of physical) of each signed ECA
Authorization Receipt for a minimum period of two (2) years from the date of the ECA Warranty Transaction, or for
the period specified by the NACGHA Rules, whichever is lenger; (i) deliver a legible copy (physical or electronic} of the
ECA Autharization Receipt to TeleCheck within seven (7) days of TeleCheck’s request; and (iii) permit TeleCheck to
audit Subscriber (upon ten (10) days written notice, during normal business hours and at TeleCheck's expense) for
compliance with this requirement.

ECA Initiated Paper Warranty Transaction Requirements. In some instances, ECA Warranty Transactions that are
initiated for processing as an electronic fund transfer may be approved and processed as a paper check or remotely
created check. Each ECA Warranty Transaction Subscriber submits to TeleCheck for processing under this
Agresment that is processed as an ECA initfated Paper Warranty Transaction will comply with the following
requirements:

(i}  The check is a first party check drawn on the Consumer’s account at a US financial institution, completely and
properly filled out, and payable to Subscriber. The name and address of the Consumer Is imprinted on the
check by the check manufacturer. If a P.O. Box is used, or an address is not imprinted by the check
manufacturer, a physical address (which may be a rural route or highway location number} is written on the
check according to TeleCheck’s operating procedures;

(i} The Consumer's signature in the signature block on the check is not substantially different from the name
imprinted on the check (or the signature on the Consumer’s identification when provided for verification);

(il Subscriber (a) submitted the ltem to TeleCheck in accordance with TeleCheck’s operating procedures,
(b) submilted the check’s MICR {magnetic ink character recognition) line information, and Consumer's
identification type and number, (c) obtained a single TeleCheck Approval Code for each ltem, and (d) did not
perform the ECA initiated Paper Warranty Transaction in an attempt to avoid the warranty requirements or
Warranty Maximum (as more fully described in Section 3{vi)}, including through split sales;

(v} Subscriber's Merchant ID, the Consumer's telephone number (including area code), identification type and
number, and TeleCheck Approval Code are all printed or written on the check according to TeleCheck’s
operating procedures;

(v) The ECA initiated Paper Warranty Transaction represents an obligation of the Consumer at the point of sale
(no phene, mail or Internet transactions) for goods or services sold, rented or rendered for the price of such
goods or services. The ECA initiated Paper Warranty Transaction is not a fransaction for credit, cash or
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2.2

i)

(vii)

{vili}

(ix)

(x)

()

payment on an existing debt, credit account or check already due fo Subscriber that is not reasonably tied fo
Subscriber's services (i.e., a payment due at the end of a billing cycle for services rendered since the end of
the immediately preceding billing cycle is not a prohibited transaction for a debt, credit account or check
already due);

The amount shown in words and figures on the check is (a) less than or equal to the amount entered into the
TeleCheck systemn, or (b) no more than $1.00 over the amount entered into the TeleCheck system, and does
not exceed the Warranty Maximum;

The date of the check accurately coincides within one (1) calendar day of: (a) the date the item was submittad
to TeleCheck for processing, and (b) the date the ECA iniliated Paper Warranty Transaction actually occurred
(items may not pre-date or post-date the date they are submitted to TeleCheck for processing and the
transaction date by more than one day);

Subscriber deposited the check in Subscriber's Account and, upon the check becoming a Return item,
TeleCheck received the Return Item for purchase within thirty (30) days of the date that Subscriber originally
recaived the check. Further, Subscriber's financial institution must send the Return ftem to TeleCheck for
purchase after presenting the Hem for payment only once (i.e., ltems may not be sent to TeleCheck for
purchase in connection with warranty services after re-presentment, whether paper or electronic),

The ECA initiated Paper Warranty Transaction is not subject to any step payment, dispute or set-off {unless
due fo fraud that is not subject to a chargeback under Section 3{vi)};

Subscriber has no reasen to question or nofice of any fact, circumstance or defense that would impair the
validity or collectability of the Consumer's ltem or relieve the Consumer from liabitity for it; and

Subscriber agrees to cooperate in good faith with TeleCheck fo promptly identify Consumers that have filed
bankruptcy and notified Subscriber of such bankruptcy.

ICA Services. TeleCheck will provide Subscriber with its Internet Check Acceptance® (ICA®) electronic check based
payment processing services that allow Consumers to initiate a payment via the Infernet as an electronic fund transfer and
accompanying warranty services ("ICA Services”, which term is incorporated within the term Services).

2,21 Each ICA Warranty Transaction Subscriber submits to TeleCheck for processing under this Agreement will comply
with the fellowing requirements:

M

(i)

(iit)

(iv}

v}

(vi)

{vit}

ili)

The electronic check is a first party ltem drawn on the Consumer’s account at a US financial institution,
payable to Subscriber;

The Consumer provided an ICA Authorization Receipt that authorized debiting its account and the amount to
be debited for each tem submitted to TeleCheck for processing as an ICA Warranty Transaction;

Subscriber (a) submitted the ltem to TeleCheck in accordance with TeleCheck’s operating procedures,
(b} obtained a single TeleCheck Approval Code for each ltem, and (¢) did not perform the ICA Warranty
Transaction in manner that attempted fo avoid the warranty requirements or Warranty Maximum (as more fully
described in Section 3(vi)), including through split sales;

The Consumer provided its name, physical address (no P.O. Box), telephone number (including area code),
date of electronic check authorization, check number, check type {personal or business), MICR (magnetic ink
character recognition) line information (i.e., bank routing and account number), and identification type and
number as required by the website;

The ICA Warranty Transaction represents an obligation of the Consumer for goods or services sold, rented or
rendered for the price of such goods or services. The ICA Warranty Transaction is not a transaction for credit,
cash or payment on an existing debt, credit account or check already due to Subscriber that is not reasonably
fied to Subscriber’s services (i.e., a payment due at the end of a billing cycle for services rendered since the
end of the immediately preceding billing cycle is not a prohibited transaction for a debt, credit account or check
already due);

The amount of the ICA Warranty Transaction entered into the TeleCheck system and the amount on the ICA
Authorization Receipt malch exacily and do not exceed the Warranty Maximum;

The date of the item and the ICA Warranty Transaction are within one (1) calendar day of: {a) the date the
ltem was submitted to TeleCheck for processing, and (b) the date the transaction actually occurred (ltems may
not pre-date or post-date the date they are submitted to TeleCheck for processing and the transaction date by
more than one day);

The ICA Warranty Transaction is not subject to any stop payment, dispute or set-off (unless due to fraud that
is not subject to a chargeback under Section 3{vi)};
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2.6

3,

(ix) Subscriber has no reason to question or notice of any fact, circumstance or defense that would impair the
validity or collectahility of the Consumer’s ltem or relieve the Consumer from lability for it;

{x)  Subscriber agrees to cooperate in good faith with TeleCheck to promptly identify Consumers that have filed
bankruptey and notified Subscriber of such bankruptcy;

{xi} Subscriber authenticated the Consumer's identity, employed website security and Internet session security
standards, performed Internet security audits and posted notices required to process the ICA Warranty
Transaction and any Refurn Check Fee(s) as required by applicable NACHA Ruies, Regulation E and Legal
Requirements. From time to time upon TeleCheck’s request, Subscriber shall provide TeleCheck with copies
of Subscriber's internet security audits; and

{xii} Subscriber has provided the notices required to authorize the ICA Wamanty Transaction and any Return
Check Fee(s) as required by applicable NACHA Rules, Regulation E and Legal Requirements

2.2.2 ICA Authorization Receipt. Subscriber will (i} maintain a copy (electronic or physical} of each ICA Authorization
Receipt for a minimum period of two (2) years from the date of the ICA Warranty Transaction, or for the period
specified by the NACHA Rules, whichever is longer; (i) deliver a legible copy (physical or electronic) of the ICA
Authorization Receipt to TeleCheck within seven (7} days of TeleCheck's request; and (jii) permit TeleCheck to audit
Subscriber (upon reasonable notice and during normat business hours for compliance with this requirement.

223 ICA Website Notation. Subscriber will note the availability of the ICA Services on its website (inciuding the
TeleChack logo on the point of sale andfor the checkout pages); provided, the location, size and duration of such
notation will be at Subscriber's sole discretion.

Assignment of Warranty Transactions, By execution of this Agreement, Subscriber ASSIGNS, TRANSFERS AND
CONVEYS to TeleCheck all of Subscriber's rights, tifle and interest in any Warranty Transaction that TeleCheck processed
under this Agreement that (i) complied with the applicable warranty requirements; (i) received a TeleCheck Approval Code;
and (iii) became a Return ltem. Subscriber agrees, at TeleCheck's request, to take any aclion reasonably deemed
necessary by TeleCheck to atd in the enforcement of such rights.

Processing Notices; Retuin ltem Fees. Subscriber will post and provide such notices (including any updates) to Consumers,
that TeleCheck indicates are required pursuant to the NACHA Rules, Regulation E or other applicable Legal Requirements
in order for TeleCheck to process Subscriber's ltems and collect any applicable Refurn ltem Fees as elecironic fund
tfransfers, paper drafts or otherwise. Further, Subscriber will assess a Return ltem Fee on ali Return Items, which
TeleCheck will he entitfed to collect and retain from Consumers.

“"Goodwill" of a Non-Compliance Item. TeleCheck, in its sole discretion, may elect not to chargeback or reassign a specific
Item that becomes a Return item and that is not subject to warranty services because it fails to comply with the applicable
warranty requirements set forth in this Agreement. Such discretionary efection hy TeleCheck will not (i} constitute a course
of dealing or a waiver of TeleCheck’s right to chargeback or reassign any other non-compliant Return Item, or {if) prevent
TeleCheck from charging back or reassigning any other past or subsequent Refurn ltem (related or unrelated).

Updating Information. Subscriber agrees to promptly nofify TeleCheck if any Consumers make a payment to Subscriber in
connection with any Refurn [tem that is subject to warranty services under this Agreement, return any goods associated
therewith or otherwise cancel any services represented thereby (in such manner that the Return lilem is fully or partially
safisfied), and to identify such Consumers.

Chargeback. TeleCheck may chargeback any Warranly Transaction it processed as a check, electronic fund transfer or
remotely created check, or reassign any paper check or item to Subscriber that it purchased in any of the following
circumstances:

()  The goods or services (in whole or in part) for which the Item was issued have been returned to Subscriber,
have not been delivered by Subscriber, or are subject to any stop payment, dispute or setoff;

iy  Subscriber received full or parifal payment or security in any form to secure payment of the ltem, or the goods
or services for which the fem was issued were initially delivered on credit or under a lease;

i) The Warranty Transaction is for any reason void or invalid, applicable Legal Requirements prevent the
purchase by or transfer of the ltem to TeleCheck, or a court of law determines that the Item is (in whole or in
part) not due and payable by Consumer {unless such determination results from a bankruptcy procesding);

{ivy Any of the applicable warranty requirements for Warranty Transactions set forth in this Agreement are
breached;

{v)  Subscriber failed fo comply with this Agreement;

(viy Subscriber, or any of its owners, agents or employees (a) materially altered the ltem or Authorization,
{b) processed the Warranty Transaction with reason to know (or should have reasonably known) that it was
likely to be dishonored {including failure fo receive a TeleChack Approval Code), or that the identification used
or signature provided (to the extent an identification or signature is required under the applicable warranty
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4,

4.1

requirements) was forged or did not belong to the Consumer; or (g} processed the Warranty Transaction in a
manner which was an attempt to avoid the warranty requirements or Warranty Maximum. “Knowledge” will be
presumed in the presence of facis or circumstances which, If known, would cause a non-subscribing
merchant, using commercially reasonable judgment, to independently refuse to accept an item. “Knowledge”
is also presumed where there is evidence of Subscriber's attempt to avoid warranty limitations through
manipulation of transactions, including, but not limited to the splitting of a single transaction into smaller
components or resubmission of a previously denied transaction;

{(vil) A duplicate [tem related to the same transaction was received and processed; or, in the case of a Warranty
Transaction processed as an electronic fund transfer, the check giving rise to the ltem was deposited, thereby
creating a duplicate entry against Consumer’s financial institution account;

(vii) The closeout of any batches (if applicable} or transmission of Warranty Transactions to TeleCheck for
settlement pracessing did not occur within seven {7} business days (or such timeline that is specifically set
forth in the warranty requiremenis) from the date the TeleCheck Approval Code was issued for the
corresponding Warranty Transactions;

(ix) The Gonsumer disputes authorizing the ltem, or the validity or accuracy of a debit made to the Consumer’s
financial institution account in connection with a Warranty Transaction {except In the case of a fraud committed
by a third party using a Consumer’s check); or

{x) Any Authorization required by the NACHA Rules, Regulation E or applicable Legal Requirements was
incomplete, unsigned or Subscriber failed to provide TeleCheck with a legible copy of the Authorization within
seven (7) days of a request for it

Subscriber will immediately notify TeleCheck if Subscriber has Knowledge that any of the above
circumstances has occurred in connection with a Warranty Transaction. TeleGheck may debit Subscriber's
Account, or offset amounts due Subscriber, in the amount paid by TeleCheck for any Warranty Transaction
that is reassigned or charged back under this Section; or, promptly upon request, Subscriber will remit the
amount of the Item to TeleCheck. TeleCheck may also charge back fo Subscriber any amount over the
Warranty Maximum on any Warranty Transaction for which TeleCheck has not received payment from a
Consumer or a Cansumer's financial institution within sixty (60) days of the date of the Warranty Transaction.
Upon reassigning, charging back or charging back any amount in connection with an ltem, TeleCheck will
have no further liability to Subscriber for the ltem. Subscriber wilf continue to bear full responsibility for any
chargebacks and adjustments made under this Section following expiration or termination of this Agreement.

Electronic Funds Transfer Processing.

Funding. TeleCheck will credit each Warranty Transaction processed under this Agreement via electronic fund fransfer as
part of a batch credit io Subscriber's account. TeleCheck will typically credit Subscriber’s account within two {2) banking
days following: (a) for host-based processing, TeleCheck's recsipt and acceptance of Subsciiber’s completed Warranty
Transactions before 9:00 p.m. Central Time (3:00 p.m. Central Time for ICA Warranty Transactions or CBFP Warranty
Transaclions) each processing day; or (b), for batch processing after Subscriber's regular close-out of its point-of-sale
terminal(s), TeleCheck’s receipt and acceptance of Subscriber's saved, compleled Warranty Transactions before 9:00 p.m.
Central Time (batch processing is not applicable to ICA Warranty Transactions or CBP Warranty Transactions). Subscriber
authorizes TeleCheck on its behalf to initiate debits fo the Consumers’ accounts for each such Warranty Transaction.
Subscriber acknowledges that it as an Originator under the NACHA Rules and agrees to comply with its obligations as an
Originator. TELECHECK RESERVES THE RIGHT TO DECLINE PROCESSING ANY TRANSACTION AS A WARRANTY
TRANSACTION. TeleCheck may initiate any necessary adjustments to Subscriber's Account for ltems processed as
Warranty Transactions; including, without limitation, chargebacks or partial adjustments. TeleCheck may recover the
amount of any adjustments made to Subscriber's Account in connection with an Item in the event the adjustment was made
at Subscriber's request or as a result of & Subscriber error, and the item becomes a Return Item. TeleCheck may also
recover the amount of any fees from Subscriber that a Consumer paid to its financial institution as a result of adjustments
made to an ltem due to a Subscriber error.

Notwithstanding anything contained herein to the contrary, TeleCheck shall be entitled to suspend or terminate processing
hereunder if required by NACHA or any part of the ACH system (including the Originating Depository Financial Institution}
due to breach of the NACHA Rules or as may otherwise required by such parties or as otherwise required by law. As
required by the NACHA Rules, the Originating Depository Financial Instifution shall have the right to audit Subscriber's
compliance with this Agreement and the NACHA Rules.

TeleCheck shall also be entitled without notice to place a hold on or suspend payment of any amounts now due or hereafter
to become due should an excessive amount of Return ltem or other guestionable activity accur as determined by TeleCheck
in its discretion, or as otherwise required by law. In addition to any other remedies available to TeleCheck under this
Agreement, Subscriber agrees that, if Subscriber breaches or fails to comply with this Agreement, TeleCheck may, with
notice to be provided within 3 business days following such action, change processing or payment terms, suspend
settlement or other payments of any amounts now due, or hereafter o become due, until TeleCheck has had reascnable
opportunity to invesfigate such event.
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Account Recongciliation. In the event any Warranty Transaction is not funded or otherwise paid by TeleCheck in accordance
with this Agreement, Subscriber must notify TeleCheck in writing of such failure within thirty (30) days from the date of the
Warranty Transaction. TeleCheck will have no liability to Subscriber, and it is preciuded from asserting any claims, damages
or losses against TeleCheck, if Subscriber does not notify TeleCheck of a failure to fund or otherwise pay a Warranty
Transaction within such thirty (30} day period.

Equipment.

General. Subscriber may purchase point-of-sale equipment andfor associated peripherals (collectively, “Equipment’), or
TeleCheck may tease Equipment fo Subscriber under a separate lease agreement, for use in connection with the Services
provided under this Agreement. TeleCheck will retain title to Equipment it leases to Subscriber; provided, Subscriber bears
the entire risk of loss for owned or leased Equipment. Subscriber will return leased Equipment to TeleCheck, ordinary wear
and tear excepted, upon termination or expiratfon of this Agreement. TeleCheck will replace or repair Equipment at
Subscriber's request, subject to the Fees (defined below) set forth on Schedule A to this Agreement. If TeleCheck provides
replacement Equipment to Subscriber via mail, or other delivery service, Subscriber must return its defective leased
Equipment to TeleCheck within twenty (20) days or Subscriber will be deemed to have purchased the defective leased
Equipment and will be billed for it. Subscriber wilt not permit anyone other than authorized representatives of TeleCheck to
adjust, maintain, program or repair leased Equipment. Any telecommunications equipment {e.g., routers} that TeleCheck
provides to Subscriber in connection with the Services will remain TeleCheck's property and will be returned promptly upon
termination or expiration of this Agreement. Subscriber will install all product updates to the Equipment, ils software or
firmware, within thirty (30) days of receiving the updates frem TeleCheck.

Equipment Software, Fimnware License. TeleCheck grants fo Subscriber, and Subscriber accepts, a nonexclusive, non-
assignable and nontransferable limited license to use the software and firmware provided with the Equipment, provided,
Subscriber will not; (i) export the Equipment, software or firmware outside the US; (i) copy or use the software, firmware or
documentation provided by TeleCheck with the Equipment; (i) sublicense or otherwise fransfer any portion of such
software, firmware, documentation or the Equipment; (iv) alter, change, reverse engineer, decompile, disassemble, modify
or otherwise create derivative warks of such software, firmware, documentation or the Equipment; (v) remove or alter any
infellectual preperty or proprietary notices, markings, legends, symbols, or labels appearing on, in or displayed by such
software, firmware, documentation or the Equipment.

Term; Termination; Suspension.

Term. This Agreement commences on ils Effective Date and will extend for an initial term of three (3) years (“/nitial Tern?”).
This Agreement will automatically renew for successive one (1) year terms {each a "Renewal Term”) following expiration of
the Initial Term unless terminated by either party by giving written notice to the other at least ninety (90} days before the end
of the then current Term. The Initiat Term and Renewal Term are referred to as the “Term" of this Agreement; and each
year of the Term is a “Service Year."

Termination for Breach; Insolvency. Either parly may terminate this Agreement if the other: (i} materially breaches a
representation, warranty, term, condition or obligation under this Agreement, and fails to cure the breach within
thirty (30) days after receiving wrilten notice of it; or (ii)(a) is dissolved, becomes insolvent, generally fails to pay or admits in
writing its general inability to pay its debts as they become due; (b) makes a general assignment, arrangement, or
composition agreement with or for the benefit of its creditors; (c) files a petition in bankruptcy or institutes any action under
federal or state law for the relief of debtors; {(d) seeks or cansents to the appointment of an administrator, receiver,
custodian, or similar official for the wind up of its business; or (e) becomes the subject of an involuntary petition in
hankruptey or any involuntary proceading related to insolvency, receivership, liquidation or composition for the benefit of
creditors, and such proceeding is not dismissed or stayed within thirty (30) days.

Termination for Non-Performance. TeleCheck may terminate this Agreement immediately if (i) either party's performance of
its obligations or Subscriber's use of the Services violates any Legal Requirements; (I} Subscriber falls to pay any amount
due and payable within five (5) days of written notice of such failure; or (jii) Subscriber fails to fund, or maintain, its Reserve
Account (defined betow) upen its imptementation.

Suspension, TeleCheck may, with as much notice as is commercially practicable, suspend all or a portion of its Services
immediately if (i} Subscriber materially breaches this Agreement; (ii) TeleCheck reasonably determines, or its ODFI (as
defined in the NACHA Rules) determines, that an excessive amount of Retumn ltems are occurring in connsction with
processing Subscriber's Warranty Transactions; (jii} TeleCheck reasonably determines that other questionable activity
related to fraud or risk analysis is ocourring in connection with Subscriber’s Warranty Transactions; or (jiv) as required by
applicable Legal Requirements.

Effect of Temmination, Suspension. Continuing the Services and funding Warranty Transaclions during any period of
Subscriber's delinquency will not constitute a waiver by TeleCheck of its rights o suspend or terminate this Agreement, or
any other rights under this Agreement. Temmination or suspension of Services will not affect TeleCheck’s right to recover
any amounts for which Subscriber is liable or obligated under this Agreement.

Fees.

Fees; Fee Amendments. Subscriber will pay TeleCheck the fees and charges (collectively, “Fees”) for the Services set forth
in Schedule A to this Agreement, including applicable sales, use, excise or other taxes {(whether federal, state or local),
however designated, which are levied or imposed with respect to the Services. Subscriber will not pay or reimburse
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TeleCheck for income or employment taxes imposed upon or separately payable by TeleCheck for its employees, agents,
subcontractors or affiliates. TeleCheck reserves the right to amend its Fees at any time during the Term by providing written
nofice (a “Fee Nofice®) to Subscriber. Amendments to the Fees will be effective thirty (30) days following the date of any
Fee Notice. If TeleCheck amends the Fees under this Agreement, Subscriber will have the right o terminate this Agresment
by providing wiitten notice of termination to TeleCheck prior to the expiration of the thirty (30) day period provided for in the
Fee Notice,

Fee Definitions. The following definitions apply to the Fees: “Correction Fee” is the amount charged for each ltem that
TeleCheck must correct due fo Subscriber error or at Subscriber's request. “Inquiry Rate” is the percentage rate which will
be applied to the face amount of each tem submitted to TeleCheck for processing. “Inquiry Rate Fee” is the amount equal
fo the product of (i) the inquiry Rate multiplied by, (i) the face amount of each item for which an authorization inquiry is
made to TeleCheck; and is the amount charged by TeleCheck to Subscriber for each ltem submitted to TeleCheck for
processing under this Agreement, whether or not TeleCheck authorizes the ltem. "Monthly Connectivity Fee” is the amount
charged per month in order fo maintain a virtual private network or other connection between Subscriber's and TeleCheck's
information technology systems to enable processing in connection with the Services, “Monthly Minimum Fee” is the
minimum amount charged to Subscriber each month for processing the ltems it submits to TeleCheck in connection with the
Services. [f the total amount of Inquiry Rate Fees and Transaction Fees for any month is less than the Monthly Minimum
Fee, then the Monthly Minimum Fee will apply for the month; and Subscriber will be billed for the difference between the
Monthly Minimum Fee and the total amount of Inquiry Rate Fees and Transaction Fees that TeleCheck billed during that
month. "Set-Up Fee” is the charge for initial setup and initiation of the Services. “Statement/Processing Fee” is a monthly
fee for handling Subscribers account. "Subscriber Requested Operator Call Fee” is an additional charge per operator-
assisted call initiated by Subscriber that TeleCheck does not request or prompt Subscriber o make in connection with
processing Warranty Transactions. “Terminal Application Update Fee" is the charge per terminal for each occasion that a
terminal application update is made available for additional features, different information or regulatory compliance.
“Transaction Fee” is the amount charged for each ltem submitted to TeleCheck for processing under this Agreement,
whether or not TeleCheck authorizes the Item. Subscriber will also be responsible for paying for any poinf-of-sale supplies
(e.g., paper and ink for Equipment, rubber stamps, etc.) related to the Services that it obtains from TeleCheck.

Payment of Fees. TeleCheck will invoice ils Fees to Subscriber monthly. All Fees are due upon receipt and payable within
thirty (30) days of invoice. Subscriber authorizes TeleCheck to debit all amounts due under this Agreement (including, without
limitatiory, afl Retum Items, delinquency charges, Subscriber returned payments and any other amounts owed by Subscriber)
and to credit all amounts owed fo Subscriber under this Agreement via elecfronic fund transfer. If there are insufficient funds in
Subscriber's Account to pay amounts owed under this Agreement, Subscriber will immediately reimburse TeleCheck upon
demand for these amounts; or, at TeleCheck’s option, TeleCheck may offset or recoup these amounts against any amounts
TeleCheck or its affiliates owe to Subscriber under this Agreement or any other agreement befween Subscriber and
TeleCheck or its affiliates. A delinquency charge of 1%4% per month or the highest amount permitied by law, whichever is
lower, will be added to the outstanding balance of any delinquent account, Continuing Services and funding Warranty
Transaclions during any period of delinquency will not constitute a waiver of TeleCheck's rights of suspension or termination.

Financial and Other Information, Subscriber is a publicly traded entity (currently fraded on the [New York Stock
Exchange] under the ticker symbol: ). Audited and unaudited financial information and ownership information for
Subscriber is currently available through access fo Subscriber's website: www. - __.com. TeleCheck may also

access all routine and non-routine filings made by Subscriber with the US Securities and Exchange Commission (“*SEC”)
using the SEC's website. In addition to access fo the financial information that is available through the Internet and SEC,
Subscriber will provide TeleCheck with the financial information that may be required by applicable Legal Requirements in
connection with creditworthiness or security qualification requirements applicable to Subscriber's use of the Senvices. in the
event Subscriber is no longer publicly traded and upon written request, Subscriber will provide TeleCheck with (i} quarterly
financial statements within forty-five (45) days after the end of each fiscal quarter, and (i) annual audited financial
statements within ninety (90) days after the end of each fiscal year; both prepared in accordance with generally accepted
accounting principles.

Reserve Account. . Subscriber expressly authorizes TeleCheck to establish a reserve account ("Reserve Account™} for
Warranty Transactions, TeleCheck will determine and set the amount of the Reserve Account in its sole discretion based on
Subscriber’s processing history and TelsCheck's anticipated risk of loss. Subscriber will fund the Reserve Account within
three (3) days of receiving a notice to Subscriber or in instances of fraud or breach of this Agreement, the Reserve Account
may be funded immediately at TeleCheck’s election; and may fund the Reserve Account via one or any combination of the
following: (a) one or more debits to Subscriber's Accounf; (b) one or more deductions or offsets to any payments otherwise
due to Subscriber from TeleCheck or any of its affiliates; (c) delivering a ietter of credit to TeleCheck in a form and issued or
established by a financial institution that is acceptable to TeleCheck; or (d) by providing cash. If the funds in Subscriber's
Reserve Account are not sufficient to cover Subscriber’s unfulfilled obligations (including, without fimitation, setlfement
obligations, any adjustments to ltems, amounts due for ltems subject to chargeback or reassignment, or Fees) due under
this Agreement, or if the funds in the Reserve Account have been released, Subscriber will immediately pay TeleCheck such
amounts upon demand therefor. In the event Subscriber fails to fund a Reserve Account when required, TeleCheck may
fund the Reserve Account in any manner set forth in this Section. If TeleCheck or Subscriber terminates this Agreement, a
Reserve Account may be established in the manner set forth in this Section in order to cover Subscriber's potential
unfulfilled obligations (including, without limitation, settlement obligations, any adjustments to items, amounts due for ltems
subject to chargeback or reassignment, or Fees) under this Agreement. TeleCheck may hold Subscriber’s Reserve Account
for ten (10) months after it is established or following termination of this Agreement. Subscriber's Reserve Account funds
may be held in a commingled reserve account maintained by TeleCheck for the reserve funds of its subscribers, without
involving an independent escrow agent. TeleCheck will not pay interest to Subscriber on any of its funds held in a Reserve
Account.

74




1.

11.4

12.

12.1

12.2

12.3

13.

13.1

Confidential Information; Information Security.

Confidential information, "Confidential Information” means all of TeleCheck’s or Subscriber’s data or information that is
competitively sensitive material or not generally known to the public; including, without limitation, a pary’s data or
information whether or not marked confidential or proprietary, customer lists, technology, inventions, systems, operations,
faciliies, products, services, discoveries, ideas, concepts, research, development, processes, operating procedures,
marketing, business and development plans, pricing, policies and financial information. Confidential Information does not
include information which: (i) is or becomes part of the public domain; (ii) was already known to the receiving party prior to its
disclosure; (ill} Is lawfully obtained fram a third party without obligations of confidentiality; (iv) Is independently developed by
the receiving party; or (v) is otherwise excluded under the terms of this Agreement.

Disclosure and Use Resfrictions. Neither party will disclose, reproduce, transfer nor use the other party’s Confidential
Information except (i) as necessary in connection with providing or using the Services; (i) as specifically allowed under this
Agreement; or {iii) to the extent necessary to comply with Legal Requirements or a valid court order, provided the disclosing
party must use reasonable efforts to notify the other party prior to disclosure (unless such notification is prohibited by Legal
Requirements or a valid court order) so the other party may seek a protective order or otherwise prevent or limit disclosure
of its Confidential Information. Each party's employees, affiliates, agents, advisors or subcontractors with access to the
other's Confidential Information will comply with the confidentiality provisions of this Agreement; and each party will be
responsible for the performance of its employees, affiliates, agents, advisors or subcontractors with respect to the foregoing
requirement. Each party will take such steps to prevent disclosure of the other party’s Confidential Information as it would
take to prevent disclosure of its own; including, at a minimum, commercially reascnable steps.

Information Security.  Each party will maintain commercially reasonable information security practices designed to prevent
unauthorized or unlawful access to, uss, disclosure or alteration (a "Security Incident”) of non public or personally identifiable
information (“Personal Information”) on the systems under its control or that it has obtained through its respective provisien
or use of the Services. In the event of a Security Incident involving the other parly’s Personal Information, the affected party
will promptly (a) assess the nature and scope of the Security Incident; (b) identify the Personal Infonnation inveolved, if any;
(c) take appropriate steps to contain, control and stop the Security Incident; and (d), in the event Personal Information was
compromised and it is reasonably suspected that misuse will result, promptly notify the other party of the Security Incident,
subject to any request by law enforcement or other government agency to withhaotd such notice pending the completion of an
investigation. TeleCheck is not responsible for and does not control third party telecommunication fines used to provide the
Services; and will not be responsible for the security of any transmissions using these lines.

Ownership. This Agreement does not provide either party with any right, title or interest in or to the Confidential Information
of the other party. Each party will return or destroy {and cerlify the destruction of) the other party's Confidential Information
at the request of the other party.

Equitable Relief. TeleCheck and Subscriber agree there may be no adequate remedy at law for a breach of the
confidentiality, disclosure, use, safeguarding and ownership requirements (collectively, the “Confidentiality Requirements”)
related to Confidential Information or Personal Information under this Agreement. A breach of the Confidentiality
Requirements may cause irreparable harm such that the non-breaching party may not have an adequate remedy at law;
and, therefore, the non-breaching party may seek injunctive relief {without posting a bond or other security) against the
breaching party in addition to any other rights or remedies available at law or in equity.

Indemnification.

Subscriber Indemnity. Subscriber agrees to indemnify and hold TeleCheck, its employees, directors and officers, harmless
against any third parly Claims resulting from Subscriber's (its affiliates, employees, agents or representatives) (i) breach of
any of its obligations, covenants or representations under this Agreement; (if} gross negligence; or {iil) willful misconduct.

TeleCheck Indemnity. TeleCheck agrees to indemnify and hold Subscriber, its employees, directors and officers, harmless
against any third pariy Claims resulting from TeleCheck’s (its affiliates, employees, agents or representatives} (i) breach of
any of its obligations, covenants or representations under this Agreement; {ii} gross negligence; or (jii) willful misconduct.

In the event of a Claim for which indemnification may be sought under this Agreement, the pariy fo be indemnified (the
“indemnified party”) will: () promplly notify the party responsible for indemnification (the "indemnifying party") of the Claim;
(i} reasonably cooperate with the indemnifying party in the making of claims or defenses; and (jii} provide information, assist in
the resolution of the Claim and make available at least one (1) employee or agent who can testify regarding the Claim or
defenses. The indemnifying party will, upon written notice from the indemnified party, immediately undertake the defense of any
such Claim with counsel reasonably satisfactory {o the indemnified party. In any event, the indemnifying party will be entitted to
direct the defense and setttement of a Claim subject fo indemnification with counsel reascnably satisfactory to the indemnified
party; provided, the indemnifying party wil not setile any Claim affecting the indemnified party to the extent settiement involves
more than the payment of money by the indemnifying party without the indemnified party’s written consent.

Representations, Warranties; Disclaimer of Warranties; Exclusion of Consequential Damages; Limitation on Liability.
Representations, Warranties. Subscriber and TeleCheck each represent and warrant: (i) they have corporate authority fo

execute this Agreement; (ii) executing this Agresment does not constitute a material conflict with, breach or default under
any applicable Legal Requirements, their respective charter or bylaws, or any documents, agreements or other instruments

75




13.2

13.3

13.4

13.6
14,

14.1

14.2

14.3

15.

15.1

which are binding upon the parties; and {jii} this Agreement creates valid, legal and binding obligations that are enforceable
against the parties.

Disclaimer of Warranties. EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, TELECHECK DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED; [INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE THAT RELATE TO THE SERVICES PROVIDED
UNDER THIS AGREEMENT. FURTHER, TELECHECK DOES NCT WARRANT THAT SUBSCRIBER'S USE OF THE
SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. THIS AGREEMENT IS A SERVICE AGREEMENT, ANY
EQUIPMENT PROVIDED IN CONNECTION WITH THIS AGREEMENT IS INCIDENTAL TO THE SERVICES PROVIDED.
THE PROVISIONS OF THE UNIFORM COMMERCIAL CODE DO NOT APPLY TO THIS AGREEMENT.

Exclusion of Consequential DPamages. TELECHECK AND SUBSCRIBER, AND THEIR RESPECTIVE AFFILIATES, WILL
NOT BE LIABLE TO EACH OTHER UNDER ANY THEORY AT LAW OR IN EQUITY IN CONNECTION WITH THIS
AGREEMENT FOR ANY SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFITS),
EXEMPLARY OR PUNITIVE DAMAGES; REGARDLESS OF WHETHER SUCH DAMAGES WERE FORESEEABLE, OR
EITHER PARTY WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Limitation of Liability. TELECHECK'S AND SUBSCRIBER'S CUMULATIVE LIABILITY TO EACH OTHER FOR ANY
LOSSES OR DAMAGES {IN THE AGGREGATE) FROM ANY CAUSE WHATSOEVER (RELATED OR UNRELATED) IN
CONNECTION WITH THIS AGREEMENT WILL BE LIMITED TO THE LESSER OF () ONE MILLION DOLLARS
($1,000,000); OR () THE AMOUNT OF FEES PAID TO TELECHECK FOR SERVICES PERFORMED IN THE
PRECEDING SERVICE YEAR; PROVIDED, SUCH LIMITATION WILL NOT INCLUDE FEES ALREADY DUE FROM
SUBSCRIBER TO TELECHECK UNDER THIS AGREEMENT, WHICH WILL BE DUE IN ADDITION TO ANY SUCH
LOSSES OR DAMAGES.

Mitigation of Damages. Each party will reasonably act to mitigate its damages.
Compliance with Law.

General. Subscriber is responsible to and shall moenitor, interpret and comply with all federal, state or local laws, rules,
regulations, judicial or administrative decisions, export laws, Office of Foreign Assets Control of the US Depariment of the
Treasury ("OFAC”) requirements, the Fair Credit Reporting Act (“FCRA"), Electronic Fund Transfer Act and its Regulation E
("Regulation £}, and the NACHA Rules {(colleclively, “Legal Requiremenis”) that are applicable 1o its business and use of
the Services under this Agreement. Subscriber will not use any merchant account created in connection with the Services
for illegal transactions, including, without limitation, those prohibited by the Unlawful Internet Gambling Enforcement Act.
TeleCheck is responsible for and shall monitor, interpret and comply with Legal Requirements applicable to its business, its
provision of the Services and its use of Transaction Data residing on its information technology systems.

FCRA Compliance. Subscriber certifies that it has a legitimate business need, in connection with business transactions
involving Consumers, for the information provided by TeleCheck. Subscriber certifies that the information provided by
TeleCheck wili only be used for permissible purposes under the FCRA, will not be used for employment purposes, and will
not be used by Subscriber for any purpose other than one (1) transaction between Subscriber and a Consumer. Neither
Subscriber nor its agents or employees will disclose the results of any inquiry made {o TeleCheck except to the Consumer
about whom such Inquiry is made; and, in no event, to any other person outside Subscriber’s organization (other than its
attorneys if necessary). IF SUBSCRIBER REJECTS ANY ITEM (IN WHOLE OR IN PART) BECAUSE OF THE
INFORMATION OBTAINED FROM TELECHECK, SUBSCRIBER WILL ADVISE THE CONSUMER OF THAT FACT AND
PROVIDE THE CONSUMER WITH TELECHECK'S NAME AND ADDRESS, AND ANY OTHER [INFORMATION
REQUIRED BY APPLICABLE LEGAL REQUIREMENTS.

Changes in Legal Reguirements. if TeleCheck reascnably determines that its performance under this Agreement is
impossible or illegal due to changes in applicable Legal Requirements, TeleCheck may modify or disconiinue performing the
impacted obligations or Services to the extent necessary to avoid viclating the Legal Reguirements upon thirty (30) days
written nofice to Subscriber. TeleCheck may increase its Fees fo cover any additicnal costs incurred in connection with
complying with changes in applicable Legal Requirements; and, further, TeleCheck may increase ils Fees if any fees or
charges to TeleCheck increase for processing transactions through the ACH Nefwork. if TeleCheck makes such requests
and the parties are unable to agree upon comresponding changes to the terms and conditions of this Agreement within thirty
(30) days of such request, either party may terminate this Agreement upon thirty (30) days written notice.

Use of TeleCheck Materials.

Acknowledgement of Ownership; License. TeleCheck iInternational, Inc. (*TCfP), an affiliate of TeleCheck, owns the
trademarks referenced in this Section. Pursuant to authorization granted to TeleCheck by TG, TeleCheck grants fo
Subscriber a nenexclusive, nonassignable and nontransferable limited license to use the TELECHECK®, TELECHECK logo
and other TeleCheck trademarks and service marks (collectively, the “TeleCheck Marks") within the US and its territories,
subject to the following: Subseriber (i) may use and display decals, identification data and other materials provided by
TeleCheck at Subscriber's locations solely during the Term and solely in connection with the Services; (i} will not permit any
persons other than its own officers, employees or agents at Subscriber’'s locations to use its Merchant 1B; {iii) wilt promptly
cease use of the TeleCheck Marks and remove any decals, electronic files, logos or other materials (including those affixed
to entry doors or windows at Subscriber locations) upon termination or expiration of this Agreement, and, at its own expense,
either return or desfroy all such materials to TeleCheck; and (iv} will not create any print, electronic or Internet-based
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materials (including, without limitation, any marketing materials) using any TeleCheck Marks without TeleCheck’s prior
wriften consent, which may be withheld in TeleCheck's sole discretion.

Use of TeleCheck Marks. Subscriber acknowledges TCl's ownership of the TeleCheck Marks and will not contest the
validify of the TeleCheck Marks or the ownership thereof, Subscriber will refrain from performing any acts that might
discredit, disparage, diluts, infringe or negalively affect the value of the TeleCheck Marks or constitute unfair competition
with TeleCheck or TCl. Subscriber will use the TeleCheck Marks pursuant to any guidelines provided by TeleCheck, as may
be amended from time to time. The following will appear at least once on every piece of advertising or promotional material
created by Subscriber that uses the TeleCheck Marks: "The [‘Applicable Mark'] trademark is owned by TelaCheck
International, Inc. and is licensed for use by ['Subscriber Name']".

Inteflectual Property Ownership. This Agreement does not grant Subscriber with any right, title, interest, express or implied
license {except as otherwise specifically granted under this Agreement} to any patent, TeleCheck Marks, copyright, trade
secret or proprietary right associated with the Services, TeleCheck system, applications or business methods {or those of
TeleCheck’s affiliates or subsidiaries) required or provided in connection with the Services; or arising from TeleCheck’s, its
affiliates’ or subsidiaries’ research and development activities.

Data Use; Analytics. TeleCheck will own all right, title and interest to the data or other information relating to an item or a

Consumaer (such data or information, “Transaction Data”) that it obtains in connection with providing its Services under this
Agreement. TeleCheck may use any credit information provided by Subscriber to a TeleCheck affiliate in connection with
TeleCheck’s credit review of Subscriber; and TeleCheck may share any experiential information it has regarding Subscriber
with TeleCheck’s affiliates. TeleCheck’s righfs and obligations under this Section are all subject to compliance with
applicable Legal Requirements.

17. General,
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Independent Contractor; Third Party Beneficiaries; Subcontractors. The parties are independent contractars. Neither party
will have any authority to bind the other. This Agreement is entered into solely for the benefit of TeleCheck and Subscriber,
and will not confer any rights upon any person not expressly a party to this Agreement, including Consumers. TeleCheck
may subcontract with others to provide Services.

Publicity. TeleCheck may use Subscriber's name in publicity indicating that TeleCheck and Subscriber have entered info a
contractuat relationship.

Exclusivity. TeleCheck will be the sole and exclusive provider of the Services to Subscriber during the Term.

Assignment. Neither party may assign this Agreement without the other's prior written consent, which will not be
unreasonably withheld; provided, consent is not needed far TeleCheck to assign this Agreement to an affiliate or subsidiary,
or in connection with a merger, acquisition or sale of all or substantially all of its assets. Any assignment in violation of this
Section will be deemed null and void. This Agreement will extend to and be binding upon any permilted successors and
assigns. .

Operating Procedures. Subscriber agrees to use the Services in accordance with the requirements, and written policies and
operating procedures that are provided from time to lime by TeleCheck, which may be provided by written or other electronic
delivery means.

Choice of Law. This Agreement will be governed by and construed in accordance with the laws of the State of Texas
{without regard to its choice of law provisions).

Waiver of Jury Trial. TELECHECK AND SUBSCRIBER IRREVOCABLY WAIVE THEIR RIGHT TO A TRIAL BY JURY IN
ANY JUDICIAL PROCEEDING INVOLVING ANY CLAIM RELATING TO OR ARISING UNDER THIS AGREEMENT.

Force Majeure. Neither Subscriber nor TeleCheck will be held responsible for any delays in or failure or suspension of
Services caused, directly or indirectly, by (i) power failure; (i} delay or error in clearing or processing a fransaction through
the ACH Network or Federal Reserve system, if applicable; (i) the nonperformance, delay or error by a third parly or in any
other third party system, including, without limitation, failures or fluctuations in telecommunications equipment, transmission
finks or cther equipment; {iv) any cutbreak or escalation of hostilities, war, riols, terrorism or civil disorders in any country,
strikes, labor difficulties, fire, inability to operate or obtain service for its equipment, unusual delays in transportation,
earthquaks, fire, flood, elements of nature or other acts of God; (v} any act or omission of the other party or any government
authority; or (vi) other causes; all reasonably beyond the control of the impacted party.

Attorney Fees Related to Contract Obligations. The prevailing party in any legal action relaled to a dispute under this
Agreement will be entitled to recover iis reasonable attorneys’ and other fees and expenses, unless specifically barred by
applicable Legal Requirements.

Notices. Except as specifically provided otherwise, all formal notices required or permitted under this Agreement (other than
those involving normal operational matters relating to the Services) will be (i) in writing; (if) sent by registered maii (return
receipt requested) or nationally recognized courier (with tracking and delivery confirmation requested); and (i) will be
deemed to have been given on the date shown on the return receipt if sent by registered mail or the date shown on the
delivery confirmation if sent by nationally recognized courier. Notice given in any other manner will be effective when
actually received.
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17.12

17.13

17.14

Notices to Subscriber will be sent to the fallowing address:

Notices to TeleCheck will be sent to the following address: TeleCheck Services, Inc., Altn: General Manager, 5251
Westheimer, Houston, Texas 77056; with an additional copy to: TeleCheck Services, Inc., Aftn: Legal Counsel, 5251
Westheimer, Housion, Texas 77056.

Headings, The headings contained in this Agreement are for reference only.

Severability. Any provision of this Agreement that is determined to be illegal, invalid or unenforceable will be void; and the
remainder of this Agreement will continue in full force and effect. The parties will subsfitute a valid provision approximating
the intent and economic effect of any invalidated provision.

Entire Agreement; Amendment; Waiver; Counterparts. This Agreement constitutes the enfire agreement befween TeleCheck
and Subscriber, and supersedes all prior agreements, written or oral, between the parties related to the Services. This
Agreement includes and incorporates all attached addenda, schedules or exhibits. Except as specifically provided otherwise
in this Agreement, any amendment to this Agreement must be in wrifing and signed by TeleCheck and Subscriber. The
words “including”, “include” and “includes” will each be deemed to be followed by the term "without limitation”. No delay or
single, partial, fatllure, abandonment or discontinuance of either party to exercise any right, power or privilege under this
Agreement will affect such right, power or privilege. The parties’ rights and remedies under this Agreement are cumulative
and not exclusive. This Agreement may be exscuted in any number of counterparts, each of which is deemed an original,
and all of which toegether conslitute one and the same instrument. Facsimile, electronic or other copies of the executed
Agreement are valid and effective.

Survival of Obligations. The rights and obligations of the parties that would be intended to survive by their nature or context
will survive expiration or termination of this Agreement.
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TELECHECK VERIFICATION SERVICES AGREEMENT
TELECHECK AND SUBSCRIBER AGREE:

Definitions. The following definifions apply within this Agreement: “ACH Network” means the Automated Clearing House
Network, a processing and delivery system that distributes and setties electronic fund transfers. *Authorization” means the
acknowledgement provided (electronically or in writing} by a Consumer for each Verification Transaction thal authorizes
processing the Verification Transaction as an electronic fund transfer and is required by the NACHA Rules or other applicable
Legal Requirements (both as defined in Section 13.1). “Claim” means any claim, demand, directive, suit or other proceeding,
notice, damage, expense (including reasonable attorney’s fees), assessment, fine or liability of any kind. “COD Verification
Transaction” is a iype of Verification Transaction in which Subscriber abtains a pre-approval for an ltem that will be provided
as a payment for a Consumer's purchase of goods or services that are delivered remotely by Subscriber to the Consumer
(e.g., a transaction in which a chack is provided for payment upon delivery of goods to a location other than Subscriber’s retail
location) and that is processed under this Agreement as a standard paper check. “Consumer” means a person or entfity that
authorizes or presents an [tem as payment for a transaction. “ECA Authorization Receipt” is an Authorization specific to an
ECA Verification Transaction that consists of a receipt signed (electronically or in writing) by the Consumer pemitting the
conversion of their check into an electronic fund transfer or remotely created check. “ECA Verification Transaction” is a
type of Verification Transaction in which a payment initiated using a standard check is processed under this Agreement as an
electronic fund fransfer or remotely crealed check. “ICA Authorization Receipt’ is an Authorization specific to an ICA
Verification Transaction that consists of an electronic authorization provided by a Consumer via the Internet that permits
processing an electronic fund transfer against the Consumer's demand deposit account. “ICA Verification Transaction” is a
type of Verification Transaction in which a payment Initiated and authorized by a Consumer via the Intemnet is processed
under this Agreement as an electronic fund transfer or remotely created check. “ltem” means an outstanding financial
obligation arising pursuant to a check or electronic fund transfer processed using the Services provided by TeleCheck under
this Agreement. "Return ltem” means any ltem that is dishonored, returned, reversed, charged back or otherwise unpaid by
a Consumers financial institution, regardless of the reason or fiming. "Return item Fee” means the fee or exemplary
damages assessed on a Return ltem in the maximum amount allowed by applicable Legal Requirements. “Subscriber’s
Account” means a demand deposit account maintained by Subscriber at a US financial institution that Subscriber opens in
connection with the Services. “Subscriber Parties” means Subscriber and its officers, directors, employees, sharsholders,
agents and attorneys. “Subscriber Returned Payment” means any financial obligafion owed by Subscriber pursuant to this
Agreement which is not paid by Subscriber's financial institution. “TeleCheck Approval Code” means the indicator
transmitted by TeleCheck to Subscriber notifying Subscriber that TeleCheck has performed risk analysis on the Hem and that
there is reasonably low risk that the ltem will become a Return item. “TeleCheck Parties” means TeleCheck and its officers,
directors, employeas, sharehelders, agents and attorneys. “Verification Maximum®™ means the total dollar amount pemmitted
per Verification Transaction (which may be designated by specific product/service} as set forth on the Fee Schedule.
“Verification Transaction” means a contemporaneous payment transaction initiated by a Consumer between Subscriber
and the Cansumer that is processed using the risk analysis and settlement services provided under this Agreement.

Services, TeleCheck will provide Subscriber with (i) coded information to assist it in determining whether fo accept an Item;
and (i) processing services (collectively, the “Services”); all as specifically set forth in this Agreement. THE SERVICES ARE
NOT CHECK WARRANTY SERVICES. TELECHECK'S [SSUANCE OF A TELECHECK APPROVAL CODE OR
ACCEPTANCE OF AN ITEM FOR PROCESSING IS NOT A REPRESENTATION OR WARRANTY BY TELECHECK THAT
THE ITEM WILL NOT BECOME A RETURN ITEM. TELECHECK HAS SQLE DISCRETION TO BETERMINE WHETHER
OR NOT TO ISSUE A TELECHECK APPROVAL CODE; AND MAY REFUSE TO PROCESS ANY VERIFICATION
TRANSACTION SUBMITTED BY SUBSCRIBER UNDER THIS AGREEMENT. SUBSCRIBER WILL BE SOLELY
RESPONSIBLE FOR THE DECISION WHETHER TO ACCEPT OR REJECT ANY {TEM AS PAYMENT FOR ITS
PRODUCTS OR SERVICES. SUBSCRIBER ASSUMES ALL RISKS THAT ANY OR ALL ITEMS IT ACCEPTS AS
PAYMENT AND THAT WERE PROCESSED USING THE SERVICES MAY BECOME RETURN ITEMS, WHETHER OR
NOT TELECHECK PROVIDED SUBSCRIBER WITH A TELECHECK APPROVAL CODE. EXCEPT AS SPECIFICALLY
SET FORTH IN THIS AGREEMENT, TELECHECK WILL HAVE NO LIABILITY TO SUBSCRIBER FOR RETURN {TEMS
OR IN CONNECTION WITH CONSUMERS; AND SUBSCRIBER WILL BE SOLELY LIABLE FOR ANY LOSSES RELATED
TO RETURN ITEMS. Subscriber is not authorized to use the Services in connection with any transaction conducted, in
whole or in part, over the Internet or in any non face-to-face transaction except as specifically provided for in this Agreement.
Subscriber will not resell the Services fo any third party. This Agreement is solely between Subscriber and TeleCheck; and,
during the Term (defined helow), Subscriber will process all of the ltems it receives from Consumers as payment for
Subscriber's goods or services using TeleCheck’s Services prior to accepting such payments.

ECA Verification Services. TeleCheck will provide Subscriber with its Electronic Check Acceptance® (ECA®) check based
payment processing services that convert eligible paper checks to electronic fund transfers ("ECA Verification Services”,
which term is incarparated within the term Services).

2.1.1 Each ECA Verification Transaction Subscriber submits to TeleCheck for processing under this Agreement will
comply with the following requirements:

(i) The ltem (a)is a first party check, properly filled out and payable to Subscriber, (b)is drawn on the
Consumer’s account at a US financial institution, and (c) represents an obligation of the Consumer at the point
of sale (no phone, mail or Inftemet transactions) for goods or services sold, rented or rendered for the price of
such goods or services;
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2.3
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(i}  The Consumer signed an ECA Authorization Receipt that authorized debiting its account and the amount to be
debited for each ltem submitted to TeleCheck for processing as an ECA Verification Transaction;

(i) Subscriber (a)submitted the Hem fo TeleCheck in accordance with TeleCheck’s operating procedures,
{b) submitted the check's MICR (magnetic ink character recognition) line information, and Consumer's
identification type and number, and (c) obtained a single TeleCheck Approval Code for each ltem; and

(iv) Subscriber complied with all NACHA Rules, Regulation E and other lLegal Requirements including its
obligations as Criginator {as defined in the NACHA Rules), posting the notices required to authorize the ECA
Verification Transaction and any Return Check Fee in a prominent and conspicuous location, and providing a
copy of such notices to the Consumer.

2.1.2 ECA Authorization Receipt. Subscriber will (i) maintain a copy (electronic of physical) of each signed ECA
Authorization Receipt for a minimum period of two (2) years from the date of the ECA Verification Transaction, or for
the period specified by the NACHA Rules, whichever is longer; (i} deliver a legible copy (physical or electronic} of the
ECA Authorization Receipt to TeleCheck within seven (7) days of TeleCheck's request; and (iii) pemmit TeleCheck to
audit Subscriber {upen ten (10} days written notice, during nomal business hours and at TeleCheck’s expense) for
compliance with this requirement.

2,13 ECA Initiated Paper Verification Transaction Requirements. In some instances, ECA Verification Transactions that
are initiated for processing as an electronic fund transfer may be approved and processed as a papsr check or
remotely created check. Each ECA Verification Transaction Subscriber submits to TeleCheck for processing under
this Agreement that is processed as an ECA initiated Paper Verification Transaction will comply with the following
requirements:

i) The ltem (a)is a first party check, properly filled out and payable to Subscriber, (b)is drawn on the
Consumers account at a US financial instilution, and {c) represents an obligation of the Consumer at the point
of sale (no phone, mail or Intemet transactions) for goods or services sold, rented or rendered for the price of
such goods or services; and

(i}  Subscriber {a)submitted the Hem to TeleCheck in accordance with TeleCheck’s operating procedures,
{h) submitted the check's MICR {magnetic ink character recognition) line information, and Consumer's
identification type and number, and {c) obtained a single TeleCheck Approval Code for each ltem.

ICA Verification Services. TeleCheck will provide Subscriber with its Infernet Check Acceptance® (ICA®) electronic check
based payment processing services that ailow Consumers to inifiate a payment via the Internet as an electronic fund transfer
("ICA Verification Services”, which term is incorporated within the term Services).

2,24 Each ICA Verification Transaction Subscriber submits to TeleCheck for processing under this Agreement will comply
with the following requirements:

(i) The ltem (a}is a first party check that is payable to Subscriber, (b) is drawn on the Consumer’s account at a
US financial institution, and {c) represents an obligation of the Consumer for goods or services sold, rented or
rendered for the price of such goods or services;

(il  The Consumer provided an ICA Authorization Receipt that authorized debiting its account and the amount to
be debited for each Item submitted to TeleCheck for processing as an 1CA Verification Transaction,

(i) Subscriber {a}submitted the ltem to TeleCheck in accordance with TeleCheck’s operating procedures,
{b) submitted the check’s MICR (magnetic ink character recognition) line information, and (c) obtained a single
TeleCheck Approval Code for each Item; and

(iv) Subscriber complied with all NACHA Rules, Regulation E and other Legal Requirements including its
obligations as Originator (as defined in the NACHA Rules), authenticating the Consumer’s identity, ufilizing
appropriate fraudulent detection systems, employing website security and Internet session security standards,
performing Internet security audits and obtaining the authorization reqguired to process the ICA Verification
Transaction and any Return Check Feg(s).

2.2.2 |CA Authorizalion Receipts. Subscriber will {i} maintain a copy (electronic or physical) of each ICA Authorization
Recsipt for a minimum period of two (2) years from the date of the ICA Verification Transaction, or for the period
specified by the NACHA Rules, whichever is longer; (i} deliver a legible copy (physical or electronic) of the ICA
Authorization Receipt to TeleCheck within seven (7} days of TeleCheck’s reguest; and (iii} permit TeleCheck to audit
Subscriber (upon ten {10} days written notice, during normal business hours and at TeleCheck's expense) for
compliance with this requirement.

Processing Motices. Subscriber will post and provide such notices {including any updates) to Consumers, that TeleCheck
indicates are required pursuant to the NACHA Rules, Regulation E or other applicable Legal Reguirements in order for
TeleCheck to process Subscriber’s ltems.

Efectronic Funds Transfer Processing.
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3.2

4,

4.1

4.2

§.

5.1

Funding. TeleCheck will credit each Verification Transaction processed under this Agreement via electronic fund transfer as
part of a batch credit to Subscriber's account. TeleCheck will typically credit Subscriber's account within two (2) banking
days following: (a), for host-based processing, TeleCheck’s receipt and acceptance of Subscriber's completed Verification
Transactions before 8:00 p.m. Central Time (3:00 p.m. Central Time for ICA Verification Transactions or CBP Verification
Transactions) each processing day; or (b), for batch processing after Subscriber's regular close-out of its peint-of-sale
terminal(s), TeleCheck’s receipt and acceptance of Subscriber's saved, completed Verificafion Transactions before 9:00
p.m. Central Time (batch processing is not applicable to ICA Verification Transactions or CBP Verification Transactions).
Subscriber authorizes TeleCheck on its behalf to initiate debits to the Consumers' accounts for each such Verification
Transaction. TELECHECK RESERVES THE RIGHT TO DECLINE PROCESSING ANY VERIFICATION TRANSACTICN AS
AN ELECTRONIC FUND TRANSFER. TeleCheck may initiate any necessary adjustments to Subscriber's Account for
ltems processed as Verification Transactions; including, without limitation, chargebacks or partial adjustments. TeleCheck
may recover the amount of any adjustments made to Subscriber’s Account in connection with an Item in the event the
adjustment was made at Subscriber's request or as a result of a Subscriber error, and the Htem becomes a Return ltem.
TeleCheck may also recover the amount of any fees from Subscriber that a Consumer paid to its financial institution as a
result of adjustments made to an ltem due to a Subscriber error.

Notwithstanding anything contained herein to the contrary, TeleCheck shall be entitled to suspend or terminate processing
hereunder if required by NACHA or any part of the ACH system (including the Originating Depository Financial Institution) due
to breach of the NACHA Rules or as may otherwise required by such parties or as otherwise required by law. As required by
the NACHA Rules, the Originating Depository Financial Institution shall have the right to audit Subscriber’s compliance with this
Agreament and the NACHA Rules.

TeleCheck shall also be entitled without notice to place a hald on or suspend payment of any amounts now due or hereafier fo
become due should an excessive amount of Return ltern or other questionable activity occur as determined by TeleCheck in its
discretion, or as otherwise required by law. In addition to any other remedies available to TeleCheck under this Agreement,
Subscriber agrees that, if Subscriber breaches or fails to comply with this Agreement, TeleCheck may, with nofice fo be
provided within 3 business days following such action, change processing or payment terms, suspend setlement or other
payments of any amounts now due, or hereafter to become due, untit TeleCheck has had reasonable opportunity to investigate
such event.

Account Reconciliation. In the event any Verification Transaction is not funded by TeleCheck in accordance with this
Agreement, Subscriber must notify TeleCheck in writing of such failure within thirty (30} days from the date of the Verification
Transaclion. TeleCheck will have no liability to Subscriber, and it is precluded from asserting any claims, damages or losses
against TeleCheck, if Subscriber does not notify TeleCheck of a failure to fund a Verification Transaction within such
thirty (30) day period.

Equipment,

General. Subscriber may purchase point-of-sale equipment and/or associated peripherals {collectively, “Equipment’), or
TeleCheck may lease Equipment to Subscriber under a separate lease agreement, for use in connection with the Services
provided under this Agreement. TeleCheck will retain titie to Equipment it leases to Subscriber; provided, Subscriber bears
the entire risk of loss for owned or leased Equipment. Subscriber will return leased Equipment to TeleCheck, ordinary wear
and tear excepted, upon termination or expiration of this Agreement. TeleCheck will replace or repair Equipment at
Subscriber's request, subject to the Fees (defined below) set forth on Schedule A fo this Agreement. If TeleCheck provides
replacement Equipment to Subscriber via mail, or other delivery service, Subscriber must return its defeclive leased
Equipment to TeleCheck within twenty (20) days or Subscriber will be deemed to have purchased the defective leased
Equipment and will be billed for it. Subscriber will not permit anyone other than authorized representatives of TeleCheck to
adjust, maintain, program or repair leased Equipment. Any telecommunications equipment (e.g., routers) that TeleCheck
provides to Subscriber in connection with the Services will remain TeleCheck’s property and will be returned promptly upon
termination or expiration of this Agreement. Subscriber will install all product updates to the Equipment, its software or
firmware, within thirty {30) days of receiving the updates from TeleCheck.

Equipment Scoftware, Firmware License. TeleCheck grants to Subscriber, and Subsciiber accepls, a nonexclusive, non-
assignable and neniransferable limited license to use the software and firmware provided with the Equipment, provided,
Subscriber will not: (i) export the Equipment, software or firmware outside the US; (i) copy or use the software, firmware or
documentation provided by TeleCheck with the Equipment; (i} sublicense or otherwise fransfer any portion of such
software, firmware, documentation or the Equipment; (iv) alter, change, reverse engineer, decompile, disassemble, modify
or otherwise create derivalive works of such software, firmware, documentation or the Equipment; (v} remove or alter any
infellectual property or proprietary notices, markings, legends, symbols, or labels appearing on, in or displayed by such
software, firmware, documentation or the Equipment.

Term; Terminaticn; Suspension.

Term. This Agreement commences on its Effective Date and will extend for an initial term of three (3) years (“Initial Term").
This Agresment will automatically renew for successive one (1) year terms (each a "Renewal Term”) following expiration of
the Initial Term unless terminated by either party by giving written notice to the other at least ninety (90) days before the end
of the then current Term. The Initfal Term and Renewal Term are referred to as the “Term" of this Agreement; and each
year of the Term is a “Service Year."
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5.4

5.5

6.1

6.2

7.

Terminalion for Breach; Insolvency. Eilher party may terminate this Agreement if the other: (i) materially breaches a
representation, warranty, term, condition or obligation under this Agreement, and fails to cure the breach within
thirty (30) days after receiving written notice of it; or (ii}(a} is dissolved, becomes insolvent, generally fails fo pay or admits in
wiiting its general inability to pay its debis as they become due; (b) makes & general assignment, arrangement, or
composition agreement with or for the benefit of its creditors; {¢} files a petition in bankruptcy or institutes any action under
federal or state law for the relief of debtors; (d) seeks or consents to the appointment of an administrator, receiver,
custodian, or similar official for the wind up of its business; or {e) becomes the subject of an involuntary petition in
bankruptcy or any involuntary proceeding related to insolvency, receivership, liquidation or composition for the benefit of
creditors, and such proceeding is not dismissed or stayad within thirty (30) days.

Termination for Non-Performance. TeleCheck may terminate this Agreement immediately if (i) either party's performance of
its obligations or Subscriber's use of the Services violates any Legal Requirements; (ii} Subscriber fails to pay any amount
due and payable within five (5) days of writlen notice of such failure; or {iii) Subscriber fails to fund, or maintain, its Reserve
Account {defined below) upon its implementation.

Suspension. TeleCheck may, with as much nolice as is commercially praclicable, suspend all or a portion of its Services
immediately if (i} Subscriber materially breaches this Agreement; (i) TeleCheck reasonably determines, or its ODFI (as
defined in the NACHA Rules) determines, that an excessive amount of Retun ltems are occurring in connection with
processing Subscriber's Verification Transactions; (i) TeleCheck reascnably determines that other questionable activity
related to fraud or risk analysis is occurring in connection with Subscriber’s Verification Transactions; or (iv) as required by
applicable Legal Requirements.

Effect of Termination, Suspension. Continuing the Services and funding Verification Transactions during any period of
Subscriber's definquency will not constitute a waiver by TeleCheck of its rights to suspend or terminate this Agreement, or
any other rights under this Agreement. Temminafion or suspension of Services will not affect TeleCheck’s right to recover
any amounts for which Subscriber is liable or obligated under this Agreement.

Fees.

Fees; Fee Amendments. Subscriber will pay TeleCheck the fees and charges (collectively, "Fees”) for the Services set forth
in Schedule C-7, including applicable sales, use, excise or other taxes {(whether federal, state or local), however designated,
which are levied or imposed with respect to the Services. Subscriber will not pay or reimburse TeleCheck for incoms or
employment taxes imposed upon or separately payable by TeleCheck for its employees, agents, subcontraclors or affiliates.
TeleCheck reserves the right to amend its Fees at any time during the Term by providing written notice (a "Fee Notice”) to
Subscriber. Amendments fo the Fees will be effective thirty {30) days following the date of any Fee Notice. If TeleCheck
amends the Fees under this Agreement, Subscriber will have the right to terminate this Agreement by providing wiitten
notice of termination to TeleCheck prior to the expiration of the thirty (30) day period provided for in the Fee Notice.

Fee Definitions. The following definitions apply to the Fees: “Correction Fee” is the amount charged for each ltem that
TeleCheck must correct due o Subscriber error or at Subscriber's request. “Inquiry Rate” is the percentage rate which will
be applied fo the face amount of each ltem submitted to TeleCheck for processing. "Inquiry Rate Fee" is the amount equal
{o the product of (i) the Inquiry Rate multiplied by, (i) the face amount of each ltem for which an authorization inquiry is
made to TeleCheck; and is the amount charged by TeleCheck fo Subscriber for each ltem submitted to TeleCheck for
processing under this Agreement, whether or not TeleCheck authorizes the ltem. "Monthly Connectivity Fee” is the amount
charged per month in order to mainfain a virtual private network or other connection between Subscriber's and TeleCheck’s
information technology systems to enable processing in connection with the Services. “Monthly Minimum Fee” is the
minimum amount charged to Subscriber each month for processing the ltems it submits to TeleCheck in connection with the
Services. If the total amount of Inquiry Rate Fees and Transaction Fees for any month is less than the Monthly Minimum
Fee, then the Monthly Minimum Fee will apply for the month; and Subscriber will be billed for the difference between the
Monthly Minimum Fee and the total amount of Inquiry Rate Fees and Transaction Fees that TeleCheck billed during that
month. "Monthly Risk Management Fee” is a monthly fee charged per Subscriber location receiving the Services for the
development, use, monitoring and periodic review with Subscriber of a computer model used as an aid o assess the risk of
checks presented to Subscriber by Consumers. “Set-Up Fee” is the charge for initial setup and initiation of the Services.
“Statement/Processing Fee" is a monthly fee for handling Subscriber's account. "Subscriber Requested Operator Call
Fee” is an additional charge per operator-assisted call initiated by Subscriber that TeleCheck does not request or prompt
Subscriber to make in connection with processing Verification Transactions. “Terminal Application Update Fee” is the
charge per terminal for each occasion that a terminal application update is made available for additional features, different
information or regulatory compliance. “Transaction Fee” is the amount charged for each Item submitted to TeleCheck for
pracessing under this Agreement, whether or not TeleCheck auihcrizes the ltem. Subscriber will also be responsible for
paying for any point-of-sale supplies {e.g., paper and ink for Equipment, rubber stamps, etc.) related to the Services that it
obtains from TeleCheck.

Payment of Fees. TeleCheck will invoice its Fees to Subscriber monthly. All Fees are due upon receipt and payable within
thirty (30) days of invoice. Subscriber authorizes TeleCheck to debit all amounis due under this Agresment (including,
without limitation, all Return Iltems, delinquency charges, Subscriber returned payments and any other amounts owed by
Subscriber) and to credit all amounts owed to Subscriber under this Agreement via electronic fund fransfer. If there are
insufficient funds in Subscriber's Account to pay amounts owed under this Agreement, Subscriber will immediately
reimburse TeleCheck upon demand for these amounts; or, at TeleCheck’s aplion, TeleCheck may offset or recoup these
amounts against any amounts TeleCheck or its affiliates owe to Subscriber under this Agreement or any other agreement
between Subscriber and TeleCheck or its affiliates. A delinquency charge of 1% per month or the highest amount
permitted by law, whichever is lower, will be added to the outstanding balance of any delinquent account. Continuing
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Services and funding Verification Transactions during any period of delinquency will not constitute a waiver of TeleCheck’s
rights of suspension or termination.

Financial and Other Information. Subscriber is a publicly traded entity {currentiy traded on the [New York Stock
Exchange] under the ficker symbol: ). Audited and unaudited financial information and ownership information for
Subscriber is currently available through access to Subscriber's website: www. .com. TeleCheck may also

access all routine and non-routine filings made by Subscriber with the US Securities and Exchange Commission ("SEC")
using the SEC's websile. In addition to access to the financial information that is available through the Internet and SEC,
Subscriber will provide TeleCheck with the financial information that may be required by applicable Legal Requirements in
connection with creditworthiness or security qualification requirements applicable to Subscriber's use of the Services. In the
event Subscriber is no longer publicly traded and upon written request, Subscriber will provide TeleCheck with (i} quarterly
financial statements within forty-five (45) days after the end of each fiscal quarter, and (i) annual audited financial
statements within ninety (90) days after the end of each fiscal year; both prepared in accordance with generally accepted
accounting principles.

Reserve Account. Customer expressly authotizes TeleCheck to establish a reserve account for Verification
Transactions. The amount of the reserve account shall be set by TeleCheck, in its sole discrefion, based upon Customer's
processing history and the anticipated risk of loss to TeleCheck. If any such reserve account is established, the reserve
account shall be fully funded upon 3 days' notice to Customer, or in instances of fraud or breach of this TeleCheck
Addendum, the reserve account shall be funded immediately at TeteCheck’s election. The reserve account may be funded by
all er any combination of the following: (i) one or more debits to Customer’s Account (and TeleCheck is hereby authorized to
make such debits); (i} cne or more deductions or offsets to any payments otherwise due to Customer from TeleCheck or any
of its affiliates; or (i) Customer's delivery to TeleCheck of a letter of credit issued or established by a financial institution
acceptable to, and in a form satisfactory to, TeleCheck. If Customer's funds in the reserve account are not sufficient to cover
the delinquency charges, chargebacks or rejected and reassigned warranty items, or any other fees and charges due from
Customer to TeleCheck or its affiliates, or if the funds in the reserve account have been released, Customer shall immediately
pay TeleCheck such sums upon request, |n the event of a failure by Customer to fund the reserve account, TeleCheck may
fund such reserve account in the manner set forth above. In the event of termination of this TeleCheck Addendum by either
Customer or TeleCheck, an immediate reserve account may be established without notfice in the manner provided
above. Any reserve account may be held by TeleCheck for 10 months after termination of this TeleCheck
Addendum. GCustomer's funds may be held in a commingled reserve account for the reserve funds of TeleCheck’s

~ subscribers, without involvement by an independent escrow agent, and shall not accrue inferest.

Confidential Information; Information Security.

Confidential Information. "Confidential Information” means all of TeleCheck’s or Subscriber’s data or information that is
competitively sensitive material or not generally known to the public; including, without limitation, a parly's data or
information whether or not marked confidential or proprietary, customer lists, technology, inventions, systems, operations,
facilities, products, services, discoveries, ideas, concepts, research, development, processes, operating procedures,
marketing, business and development plans, pricing, policies and financial information. Confidential Information does not
include information which: (i} is or becomes part of the public domain,; (ii) was already known fo the receiving party prior to its
disclosure; (fi) is lawfully obtained from a third party without obligations of confidentiality; (iv} is independently developed by
the receiving party; or (v) is ofherwise excluded under the terms of this Agreement.

Disclosure and Use Restrictions. Neither party will disclose, reproduce, transfer nor use the other party’'s Confidential
Information except () as necessary in connection with providing or using the Services; (i) as specificaily allowed under this
Agreement; or {iii) to the extent necessary to comply with Legal Requirements or a valid court order, provided the disclosing
party must use reasonable efforls to nofify the other party prior to disclosure (unless such nofification is prohibited by Legal
Requirements or a valid court order) so the other parly may seek a protective order or otherwise prevent or limit disclosure
of its Confidential Information. Each party's employees, affiliates, agents, advisors or subcontractors with access to the
other's Confidential Information will comply with the confidentiality provisions of this Agreement; and each parly will be
responsible for the perdformance of its employees, affiliates, agents, advisors or subcontractors with respect to the foregoing
requirement. Each party will take such steps to prevent disclosure of the other party’s Confidential Information as it would
take to prevent disclosure of ifs own; including, at a minimum, commercially reasonable steps.

Information Security. Each parly is responsible for: (i) the security of non-public or personally identifiable information
(“Personal information”) on the systems under its control or that is obtained through its respective provision or use of the
Services; and (i) data security issues arising from its systems, or directly resulfing from its use of third party vendors or
subcontractors, if any, in connection with the Services. Each party will maintain commercially reasonable information
security practices designed to prevent unauthorized or unlawful access to, use, disclosure or alteration of Personal
Information (collectively, a “Securily Incident'). In the event of a Security Incident involving the other party’s Personal
Information, the affected party will promptly (a) assess the nature and scope of the Security Incident; (b} identify the
Personal Information involved, if any; (c) take appropriate steps to contain, control and stop the Security Incident; and (d), in
the svent Personal Information was compromised and it is reasonably suspected that misuse will result, promptly notify the
other party of the Security Incident, subjecl to any request by law enforcement or other government agency to withhold such
notice pending the completion of an investigation. TeleCheck is not responsible for and does not control third party
telacommunication lines used to provide the Services; and will not be responsible for the security of any transmissions using
these lines.

Ownership. This Agreement does not provide either party with any right, titla or interest In or to the Confidential Information
of the other party. Each parly will return or destroy (and certify the destruction of) the other party's Confidential information
at the request of the other party.
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10.6

1.

1.2

12.

12.1

12.2

12.3

2.4

12.5

13.

13.1

Equitable Relief. TeleCheck and Subscriber agree there may be no adequate remedy at law for a breach of the
confidentiality, disclosure, use, safeguarding and ownership requirements (collectively, the “Confidentiality Requirements”)
related to Confidential Information or Personal Information under this Agreement. A breach of the Confidentiality
Requirements may cause irreparable harm such that the non-breaching party may not have an adequate remedy at law;
and, therefore, the non-breaching party may seek injunctive relief (without posting a bond or other security) against the
breaching party in addition to any other rights or remedies available at law or in equity.

Indemnification.

Subscriber Indemnity, Subscriber agrees to indemnify and hold TeleCheck, its employees, directors and officers, hanmless
against any third party Claims resulting from Subscriber’s (its affiliates, employses, agents or representatives) (i) breach of
any of its obligations, covenants or representations under this Agreement; {ii) gross negligence; or {iii) willful misconduct.

TeleCheck Indemnity. TeleCheck agrees to indemnify and hold Subscriber, its employees, directors and officers, harmless
against any third party Claims resulting from TeleCheck’s (its affiliates, employees, agents or representatives) (i) breach of
any of its obligations, covenants or representations under this Agreement; (ii) gross negligence; or {jif) willful miscenduct.

In the event of a Claim for which indemnification may be sought under this Agresment, the party to be indemnified (the
“indernnified party") will: (i) premptly nofify the party responsible for indemnification (the "indemnifying party") of the Claim;
(i) reasonably cooperate with the indemnifying party in the making of claims or defenses; and {iif) provide information, assist in
the resolution of the Claim and make available at [east one (1) employee or agent who can testify regarding the Claim or
defenses. The indemnifying party will, upon written notice fram the indemnified party, immediately undertake the defense of any
such Claim with counsel reasonably satisfactory to the indemnified party. In any event, the indemnifying party will be entiled to
direct the defense and setlflernent of a Claim subject to indemnification with counsel reasonably safisfactory to the indemnified
party; provided, the indemnifying party will not seftle any Claim affecting the indemnified parfy to the extent settlement involves
more than the payment of money by the indemnifying party without the indemnified party's written consent.

Representations, Warranties; Disclaimer of Warranties; Exclusion of Consequential Damages; Limitation on Liability.

Representations, Warranties. Subscriber and TeleCheck each represent and warrant: (i) they have corporate authority to
execute this Agreement; (i} executing this Agresment does not constitute a material conflict with, breach or default under
any applicable Legal Requirements, their respective charter or bylaws, or any documents, agreements or other instruments
which are binding upon the partiss; and (fii) this Agreement creates valid, legal and binding obligations that are enforceable
against the parties.

Disclaimer of Warranties. EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, TELECHECK DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED; [INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE THAT RELATE TO THE SERVICES PROVIDED
UNDER THIS AGREEMENT. FURTHER, TELECHECK DOES NOT WARRANT THAT SUBSCRIBER'S USE OF THE
SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. THIS AGREEMENT IS A SERVICE AGREEMENT; ANY
EQUIPMENT PROVIDED [N CONNEGTION WITH THIS AGREEMENT IS INCIDENTAL TC THE SERVICES PROVIDED.
THE PROVISIONS OF THE UNIFORM COMMERCIAL CODE DO NOT APPLY TO THIS AGREEMENT.

Exclusion of Consequential Damages. TELECHECK AND SUBSCRIBER, AND THEIR RESPECTIVE AFFILIATES, WILL
NOT BE LIABLE TO EACH OTHER UNDER ANY THEORY AT LAW OR IN EQUITY IN CONNECTION WITH THIS
AGREEMENT FOR ANY SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFITS),
EXEMPLARY QR PUNITIVE DAMAGES; REGARDLESS OF WHETHER SUCH DAMAGES WERE FORESEEABLE, OR
EITHER PARTY WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Limitation of Liability. TELECHECK'S AND SUBSCRIBER'S CUMULATIVE LIABILITY TO EACH OTHER FOR ANY
LOSSES OR DAMAGES (IN THE AGGREGATE) FROM ANY CAUSE WHATSOEVER (RELATED OR UNRELATED) IN
CONNECTION WITH THIS AGREEMENT WILL BE LIMITED TO THE LESSER OF {I) ONE MILLICN DOLLARS
($1,000,000); OR (I} THE AMOUNT OF FEES PAID TO TELECHECK FOR SERVICES PERFORMED IN THE
PRECEDING SERVICE YEAR; PROVIDED, SUCH LIMITATION WILL NOT INCLUDE FEES ALREADY DUE FROM
SUBSCRIBER TO TELECHECK UNDER THIS AGREEMENT, WHICH WILL BE DUE IN ADDITION TO ANY SUCH
LOSSES OR DAMAGES.

Miiigation of Damages. Each parly will reasonably act to mitigate its damages.
Compliance with Law.

General. Subscriber is responsible for monitoring, interpreting and complying with alf federal, state or local laws, rules,
regulations, judicial or administrative decisions, export laws, Office of Forsign Assets Control of the US Department of the
Treasury (*OFAC”} requirements, the Fair Credit Reporting Act ("FCRA”), Electronic Fund Transfer Act and its Regulation E
{“Reguiation E"}, and the NACHA Rules (collectively, “Legal Requirements”) that are applicable to its business and use of
the Services under this Agreement. Subscriber will not use any merchant account created in connection with the Services
for illegal transactions, including, without limitation, those prohibited by the Unfawful Internet Gambling Enforcement Act.
TeleCheck is responsible for monitoring, interpreting and complying with Legal Requirements applicable to its business, its
provision of the Services and its use of Transaction Data residing on its infermation technology systems.
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13.2

13.3

14.

14.1

14.2

14.3

15.

16.

16.1

16.2

16.3

16.4

FCRA Compliance. Subscriber certifies that it has a legitimate business need, in connection with business transactions
involving Consumers, for the information provided by TeleCheck. Subscriber certifies that the information provided by
TeleCheck will only be used for parmissible purposes under the FCRA, will not be used for employment purposes, and will
not be used by Subscriber for any purpose other than one (1) transaction between Subscriber and a Consumer. Neither
Subscriber nor its agents or emplovees will disclose the results of any inquiry made to TeleCheck except to the Gonsumer
about whom such inquiry is made; and, in no event, to any other person outside Subscriber's organization (other than its
attorneys if nacessary), |IF SUBSCRIBER REJECTS ANY ITEM (IN WHOLE OR IN PART) BECAUSE OF THE
INFORMATION OBTAINED FROM TELECHECK, SUBSCRIBER WILL ADVISE THE CONSUMER OF THAT FACT AND
PROVIDE THE CONSUMER WITH TELECHECK'S NAME AND ADDRESS, AND ANY OTHER INFORMATICON
REQUIRED BY APPLICABLE LEGAL REQUIREMENTS.

Changes in Legal Requirements. |f TeleCheck reasonably determines that its performance under this Agreement is
impossible or lllegal due to changes in applicable Legal Requirements, TeleCheck may modify or discontinue performing the
impacted obligations or Services to the extent necessary to aveid violating the Legal Requirements upon thirty (30) days
written notice to Subscriber. TeleCheck may increase its Fees to cover any additional costs incurred in connection with
complying with changes in applicable Legal Requirements; and, further, TeleCheck may increase its Fees if any fees or
charges to TeleCheck increase for processing transactions through the ACH Network. If TeleCheck makes such requests
and the parties are unable to agree upon corresponding changes to the terms and conditions of this Agreement within thirty
(30) days of such request, either party may terminate this Agreement upon thirty (30) days written nofice.

Use of TeleCheck Materials.

Acknowledgement of Ownership; License. TeleCheck International, Inc. ("TCl), an affiliate of TeleCheck, owns the
trademarks referenced in this Section. Pursuant to authorization granted fo TeleCheck by TCl, TeleCheck grants to
Subscriber a nonexclusive, nonassignable and nontransferable limited license to use the TELECHECK®, TELECHECK logo
and other TeleCheck trademarks and service marks (collectively, the “TeleCheck Marks”) within the US and its territories,
subject to the following: Subscriber (i) may use and display decals, identification data and other materials provided by
TeleCheck at Subscriber's [ocations selely dusing the Term and salely in connection with the Services; (i) will not permit any
persons other than its own officers, employees or agents af Subscriber's locations to use its Merchant [D; (jii) will promptly
cease use of the TeleCheck Marks and remove any decals, electronic files, logos or other materials (including those affixed
to entry doors or windows at Subscriber locations) upon termination or expiration of this Agreement, and, at its own expense,
either return or destroy all such materials to TeleCheck; and' (iv) will not create any print, electronic or Internet-based
materials (including, without fimitation, any markefing materials} using any TeleCheck Marks without TeleCheck's prior
written consent, which may be withheld in TeleCheck’s sole discretion.

Use of TelaCheck Marks. Subscriber acknowledges TCl's ownership of the TeleCheck Marks and will not contest the
validify of the TeleCheck Marks or the ownership thereof. Subscriber will refrain from performing any acts that might
discredit, disparage, dilute, infringe or negatively affect the value of the TeleCheck Marks or constitute unfair competition
with TeleCheck ar TCl. Subscriber will use the TeleCheck Marks pursuant to any guidelines provided by TeleCheck, as may
be amended from time o time. The following will appear at least once on every piece of advertising or promotional material
created by Subscriber that uses the TeleCheck Marks: “The ['Applicable Mark] trademark is owned by TeleCheck
International, Inc. and is licensed for use by ['Subscriber Name']".

Intellectual Property Ownership. This Agreement does not grant Subscriber with any right, title, interest, express or implied
license (except as otherwise specifically granted under this Agreement) to any patent, TeleCheck Marks, copyright, trade
sacret or proprietary right associated with the Services, TeleCheck system, applications or business methads {or those of
TeleCheck’s affiliates or subsidiaries) required or provided in connection with the Services; or arising from TeleCheck’s, its
affiliates’ or subsidiaries’ research and development activities.

Data Use; Analytics. TeleCheck will own al right, title and interest to the data or other information relating to an Item or a
Consumer (such data or information, “Transaction Data"} that it obtains in connection with providing its Services under this
Agreement. TeleCheck may use any credit information provided by Subscriber to a TeleCheck affiliate in connection with
TeleCheck’s credit review of Subscriber; and TeleCheck may share any experiential information it has regarding Subscriber
with TeleCheck’s affiliates. TeleCheck’s rights and obligations under this Section are all subject to compliance with
applicable Legal Requirements.

General.

Independent Contractor; Third Party Beneficiaries; Subconfractors. The parties are independent contractors. Neither party
will have any authority to bind the other. This Agreement is entered into solely for the benefit of TeleCheck and Subscriber,
and will not confer any rights upon any person not expressly a party to this Agreement, including Consumers, TeleCheck
may subcontract with others to provide Services.

Publicity. TeleCheck may use Subscriber's name in publicity indicating that TeleCheck and Subscriber have entered into a
contractual relationship.

Exclusivity. TeleCheck will be the sole and exclusive provider of the Services to Subscriber during the Term.

Assignment. Neither party may assign this Agreement without the other's prior written consent, which will not be
unreasanably withheld; provided, consent is not needed for TeleCheck to assign this Agreement to an affiliate or subsidiary,
or in connection with a merger, acquisition or sale of all or substantially all of its assets. Any assignment in violation of this
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16.5

16.6

16.7

16.8

16.9

16.10

16.11

16.12

16.13

16.14

16.15

Section will be deemed null and void. This Agreement will extend to and be binding upon any permitted successors and
assigns.

Operating Procedures. Subscriber agrees to use the Services in accordance with the reguirements, and written policies and
operating procedures that are provided from time to time by TeleCheck, which may be provided by written or other electronic
delivery means.

Choice of Law. This Agreement will be governed by and construed in accordance with the laws of the State of Texas
{without regard to its choice of law provisions).

Waiver of Jury Trial. TELECHECK AND SUBSCRIBER IRREVOCABLY WAIVE THEIR RIGHT TQ A TRIAL BY JURY IN
ANY JUDICIAL PROCEEDING INVOLVING ANY CLAIM RELATING TO OR ARISING UNDER THIS AGREEMENT.

Force Majeure. Neither Subscriber nor TeleCheack will be held responsible for any delays in or failure or suspension of
Services caused, directly or indirectly, by (i) power failure; (i) delay or error in clearing or processing a transaction through
the ACH Network or Federal Reserve system, if applicable; (jii) the nonperformance, delay or error by a third party or in any
other third party system, including, without limitatton, fallures or fluctuations in telecommunications equipment, transmission
links or other equipment; (iv) any outbreak or escalation of hostilities, war, riots, terrorism or civil disorders in any country,
strikes, labor difficulties, fire, inability to operate or obtain service for its squipment, unusuat delays in transportation,
earthquake, fire, flood, elements of nature or other acts of God; (v} any act or omission of the other party or any government
authority; or (vi) other causes; alt reasonably beyond the controf of the impacted party.

Attorney Fees Related to Contract Obligations. The prevailing parly in any legal action related to a dispute under this
Agreement will be entitled to recover its reasonable attorneys’ and other fees and expenses, unless specifically barred by
applicable Legal Requirements.

Notices. Except as specifically provided otherwise, all formal notices required or permitted under this Agreement (other than
those involving nomal operational matters relating to the Services) will be (i) in writing; (i) sent by registered mail {return
receipt requested) or nationally recognized courier (with tracking and delivery confirmation requested); and (it} will be
deemed to have been given on the date shown on the return receipt if sent by registered mail or the date shown on the
delivery confirmation if sent by nationally recognized courier.

Notice given in any other manner will be effective when actually received. Notices to Subscriber will be sent to the following
address:

Notices to TeleCheck will be sent to the following address: TeleCheck Services, Inc., Atin: General Manager, 5251
Westheimer, Houston, Texas 77058, with an additional copy to: TeleCheck Services, Inc.,- Attn: Legal Counsel, 5251
Westheimer, Houston, Texas 77058.

Headings. The headings contained in this Agreement are for reference only.

Severability. Any provision of this Agreement that is determined to be illegal, invalid or unenforceable will be void; and the
remainder of this Agreement will continue in full force and effect. The parties will subsfitute a valid provision approximating
the infent and economic effect of any invalidated provision,

Entire Agreement; Amendment; Waiver; Counterparts. This Agreement consfitutes the entire agreement between TeleCheck
and Subscriber, and supersedes all prior agreements, written or oral, between the parties related o the Services. This
Agreement includes and incorperates all atiached addenda, schedules or exhibits. Except as specifically provided otherwise
in this Agreement, any amendment to this Agreement must be in writing and signed by TeleCheck and Subscriber. The
words “including”, “include® and "includes” will each be deemed to be followed by the term “without limitation”. No delay or
single, partial, failure, abandonment or discontinuance of either party fo exercise any right, power or privilege under this
Agresment will affect such right, power or privilege. The parties’ rights and remedies under this Agreement are cumulative
and not exclusive. This Agreement may be executed in any number of counterparts, each of which is deemed an original,
and all of which together constitute one and the same instrument. Facsimile, electronic or other copies of the executed
Agreement are valid and effective.

Survival of Obligations. The rights and obligations of the parties that would be intended to survive by their nafure or context
will survive expiration or termination of this Agreement.

Audit. Both parties agree to cooperate and provide each other with infermation concerning their respective compliance with
the terms of this Agreement as reasonably requested by the other party. Audit requests related to the foregoing will be
made In writing, upon reasonable notice, and will be conducted during normal business hours and at the expense of the
party requesting the audit.
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TELECHECK CHECKS BY PHONE™™
WARRANTY SERVICES ADDENDUM

This TeleCheck Checks By Phone Warranty Services Addendum (Addendum) dated . 2017 (Effective Date}
is between TeleCheck Services, Inc. {TeleCheck}; and (Company).

The parties agree:

18.

19.

20,

MSA Acknowledgement; Background. This Addendum is an Addendum fo the Master Services Agreement dated
(“MSA") between FIRST DATA MERCHANT SERVICES LLC andfor its Affiliates

{"FDMS") and Company, the terms of which are incorporated within this Addendum and the partles agree o be bound by
such terms. Capitalized terms used, but not defined, in this Addendum have the meanings given in the MSA. TeleCheck,
an affiliate of FDMS, will provide the services (Services) described in this Addendum directly to Company. In the event of
any conflict between the terms of this Addendum and the MSA, this Addendum will control.

TeleCheck Services. TeleCheck will provide Company with the Services according to the terms of this Addendum. The
Services include: {a) coded information to assist Company in deciding whether or nof to accept an ACH payment item (Item)
initiated and authorized by a Consumer to Company over the phane; (b) settlement processing services; and (c) warranty
services, all as provided in this Addendum. Company agrees that it will not resell the services to any third party.

Information Warranty. TeleCheck warrants the accuracy of the information given in its approval code (TeleCheck
Approval Code) for transactions {(each a Transaction, and together, Transactions) processed under this Agreement (the
Information Warranty) when an ltem meets the warranty requirements described below. ltems that salisfy TeleCheck's
Information Warranty and meet the corresponding warranty requirements are Eligible Items. TeleCheck will purchase
Eligible ltems that are subsequently dishonored, retumed, reversed, or otherwise not paid by a consumer's financial
institution (these items are Return kems). Company’s sofe remedy for a breach of TeleCheck's Information Warranty is the
right to require TeleCheck to purchase an Eligible ltem that became a Return ltem. TeleCheck’s liability to Company for
breach of its Information Warranty will not exceed the lesser of: (a) the amount of the Eligible item, or (b) the Warranty
Maximum, Warranty Maximum is the total dollar amount permitied per Warranty Transaction as set forth on the Fee
Schedule. Company may accept Items that do not receive a TeleCheck Approvai Code or that do not meet the warranty
requirements (these Items are Ineligible ltems); however, Insligible items are not covered under TeleCheck's Information
Warranty and TeteCheck will not purchase them. Company must process all of its emns through the Services.

20.1 Warranty Requirements. Company represents and warrants that each ltem it submits to TeleCheck for processing
and coverage under the Information Warranty meets the following requirements and the other applicable
requirements set forth in this Section 3:

20.1.1 The ltem is drawn on the consumer's deposit account at a United States or Canadian financtal institution (for
example, and without limitaticn);

20.1.2 The consumer provided a telephonic authorization to debit its account by eleclronic funds transfer of remotely
created check for the amount of the tem (an Authorization} in accordance with Laws (defined in Section
16.1 below) and TeleCheck guidelines and specification;

20.1.3 The Item represents the consumer's payment obligation to Company for its goods or services, and has not
been used in another transaction;

20.1.4 the payment is not the result of Company initiating an unsolicited telephone call to consumer with which
Company had no prior relationship;

20.1.5 Company directly tape recorded the verbal telephonic authorization from consumer or, altemnatively,
Company sent the required written confiration notice of the oral authorization to the consumer;

20.1.8 The amount of the tem (a}is for the price of Company’s goeds or services, {b) matches the amount
submitted to TeleCheck for processing, and (¢) does not exceed the Warranty Maximum;

20.1,7 The ltem was not submitted as a split sale or in other ways to avoid these warranty requirements or the
Warranty Maximum,;

20.1.8 The Item is not for credit, cash, or payment on an account, debt, or litem already due to Company;

20.1.9 The Item does not pre-date or post-date the date of the transaction and correspanding inquiry te TeleCheck
by more than 1 calendar day; )

20.1.10The fransaction and corresponding ltem are not subject to any stop payment, dispute or setoff right;

20.1.11Company is not aware of anything that invalidates the ltem, prevents its collection, or relieves the consumer
from liability for it; and

20.1.12Company provided the notices and obtained consents required by applicable Law (defined in Section 16.1
below), authorizing TeleChack to process the ltem as an electronic funds transfer or remotely created check
and imposing (and authorizing such processing of} a fee for Return items.

20.2  Authorization, Company will maintain a copy of each consumer’s Authorization for the longer of: {a} 2 years, or
(b) the period of time required by the NACHA Rules. Company will provide TeleCheck with legible copies of the
Authorization within 7 days of TeleCheck's request.

20.3  Assignment of [tems. Company assigns aff of its right, title, and interest in each Eligible Item that it submits to
TeleCheck for warranty coverage when the ltem becomes a Return ltem. Company will reasonably aid TeleCheck
in its enforcement of the rights associated with an assigned Eligible Item.

20.4 Processing Notices; Return tem Fees. Company will provide consumers with nolices and obtain authorizations that
are required to process Items using the Services and to collect fees on Return ltems. Company will assess the
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21,

22,

20.5

20.6

highest fee amount allowed by applicable Laws on all Return Items, which TeleCheck may collect and retain from
consumers.

"Goodwill" of an Ineligible ltem. TeleCheck may elect to provide warranty coverage for an Ineligible ltem that
Company submits for processing. Providing warranty coverage for an Ineligible em will not constitute a course of
dealing, waiver of rights, or prevent TeleCheck fram rejecting warranty coverage for any cther Ineligible tems.

Chargeback. TeleCheck may chargeback any Eligible ltem that it purchased from Company for coverage under the
Information Warranty if:

20.6.1 The consumer returned the goods or services (in whole or in part) that were paid for with the ltem;

20.6.2 Company has not delivered the goods or services that were paid for using the ltem

20.6.3 The ltem is subject to any stop payment, dispute, or setoff;

20.6.4 The consumer makes full or partial payment to Company for the ltem, or provides any form of security fo
ensure ifs payment;

20.6.5 The goods or services were initially delivered on credit or under a lease;

20.6.6 The purchase transaction, the payment represented by the ltem, or transferring the ltem fo TeleCheck
(by assignment or otherwise) is void or invalid for any reason other than the consumer's bankruptcy;

20.6.7 The applicable warranty requirements for Eligible ltems are breached;

20.6.8 Multiple iterns or duplicate [terms are submitted to TelaCheck refated to the same transaction for
processing;

20.6.9 lters are not submitted to TeleCheck for processing within 1 calendar day of the transaction date;

20.6.10  The consumer disputes authorizing the ltem, ifs validily, or the amount debited for it (except in the case
of third party fraud committed with a consumer’s check);

20,811 The consumer's Authorization is incomplete ar invalid;

20.6.12 TeleCheck is not provided with a legible copy of an Authorization within 7 days of a request for it; or

20.6.13  Company breaches this Agreement, alters an ltem or approval code, or submits an ltem with Knowledge
it is likely to become a Return Item. Knowledge means facts or circumstances which, if known, would
cause a merchant, using commercially reasonable judgment, fo independently refuse to accept an ltem
(including, without limitation, splitting single transactions into smaller components or resubmitting ltems
that were previously denied).

Company will immediately notify TeleCheck if it has Knowledge that any of the above circumstances
occur. Company will continue to be responsible for its chargebacks after fermination of this Agreement.
TeleCheck may chargeback any amounis that exceed the Warranty Maximum for an Eligible Item.

Electronic Funds Transfer Processing.

211

21.2

21.3

21.4

21.5

216

Company will cause Company to identify one or more bank accounts held in its name (each, a Settlement
Account) that TeleChack will use in connection with the Services. TeleCheck reserves the right fo dacline
processing any ltem. TeleCheck will initiate a funds transfer to the Settlernment Account for Hems that were
processed under this Addendum; less any amounts due for fees, refunds, adjustments or its other obligations.
Company authorizes TeleCheck on its behalf to initiate electronic debils or remotely created checks to the
consumers’ accounts for each such ltem.

TeleCheck will typically credit Company’s seitlement funds to its Setilement Account within 2 banking days once
the item is finally submitted o TeleCheck for settlement processing.

TeleCheck may recover amounts associated with any adjustments for an [tem that are made fo the Settlement
Account at Company’s request or due to its emmor, TeleCheck may also recover amounts associated with any fees
fhat a consurner paid to its financial institution because of these adjustments.

Company must promptly notify TeleCheck if Company fails to receive any settlement funds or if there are any
changes to the Seitlement Account. Transfer of seftlement funds may be delayed or misdirected if Company
provides inaccurate information about, or falls fo notify TeleCheck of changes to, the Settlement Account.
TeleCheck is not responsibie for settlement errors that arise if Company provides inaccurate information about, or
fails to notify TeleCheck of changes to, the Seftlement Account.

All funds that TeleCheck owes to Company under this Addendum are subject to Company's payment obligations
under this Addendum. TeleCheck may setoff or recoup amounts Company owes to TeleCheck against any funds
that TeleCheck owes to Company.

TeleCheack will provide the Company with statements or electronic reporting (either, Statements) reflecting the
fees, sefttement amounts, and other information related to the Services. The Company must review the
Statements and inform TeleCheck of any errors within 60 days following the date that the error was, or should
have been, reported. The reporting of any errors will enable TeleCheck to recover amounts or prevent the errors
from continuing. TeleCheck will have no obligation to provide refunds for errors that the Company reports more
than 80 days after they were, or should have been, reported. The Company and TeleCheck will wark together to
resolve issues or disputes that arise in connection with the Statements, or the funds credited or debited io the
Settlement Account.

Reserve. TeleCheck may require Company to fund a cash reserve (Reserve) in an amount that reflects TeleCheck’
assessment of risk, as it may determine in ifs discretion from time-to-time. The Reserve is a payment obligation of
TeleCheck, established by holding back transaction proceeds or debiting the Setitement Account in order to potentially offset
any obligations that Company may have to TeleCheck. The Reserve is not a segregated fund that Company may claim to
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23.

own. TeleCheck is obligated fo pay to Company any amounts remaining from the Reserve after all other then-current and
contingent liabilities or obligations related to Company's payment fransactions have expired. The obligations due to
Company from the Reserve will not accrue interest unless required by applicable Laws. TeleCheck will notify Company if a
Reserve is established (including its amount) or if the amount of the Reserve is modified. TeleCheck may set off any
obligations that Company owes to TeleCheck from the Reserve, Although Company acknowladges that the Reserve is a
general obligation of TeleCheck, and not a specifically identifiabte fund, if any person claims that the Reserve is an asset of
Company that is held by TeleCheck, Company grants and acknowledges that TeleCheck have a security interest in the
Reserve and, at TeleCheck request, will provide documentation to reflect this security interest,

Term. This Addendum commences on its Effective Date and will extend for the initial term (in this Addendum, the Initial
Term) and any renewal ferms (in this Addendum, the Renewal Term) of the MSA. The [nitial Term and any Renewal
Term{s) are referred to in this Addendum as the Term and each year of the Term is a Service Year,

24. Termination; Modification; Suspension.

25.

251

25.2

26.

27,

28,

29,

30.

24.1 General Temnination. Either Company or TeleCheck may terminate this Addendum by giving 30 days’ advance notice if
the other materially breaches this Addendum and fails to remedy the breach within 30 days of receiving notice of it.

24.2 Modification. TeleCheck may modify this Addendum’s terms (including, without limitation, its fees) upon 30 days’ nofice
to Company, during which notice period Company may terminate this Addendum by providing wiitten notice of
termination to TeleCheck. Company's continued use of the Services after the 30 day period contained in a notice of
modification from TeleCheck will constitute Company's acceptance of the new terms,

24.3 Suspension. TeleCheck may suspend its Services or setflement of any funds under this Addendum If it determines that
questionable activity occurs with respect to Company’s payment transactions (including, without limitation, If there are
excessive Return ltems associated with ltems, Company breaches the NACHA Rules, or if required by applicable laws.
TeleCheck may also suspend or terminate its Services if requested by its Originating Financial Depositary Institution.
As required by the NACHA Rules, the Originating Depository Financial Institution shall have the right to audit
Company's compliance with this Addendum and the NACHA Rules.

Fees.

Fees; Fee Amendments. Company will pay TeleCheck the fees and charges (collectively, "Fees") for the Services set forth
in Schedule C-7, including applicable sales, use, excise or other taxes (whether federal, state or Jocal), however designated,
which are levied or imposed with respect to the Services. Company will not pay or reimburse TeleCheck for income or
employment taxes imposed upon or separately payable by TeleCheck for its employees, agents, subcontractors or affiliates.

Fee Definitions. The following definitions apply to the Fees: Correction Fee is the amount charged for each Item that
TeleCheck must correct due o Company error or at Company's request. Transaction Fee is the amount charged for each
Jtern submitted to TeleCheck for processing under this Addendum, whether or not TeleCheck authorizes the ltem. Inquiry
Rate is the percentage rate which will be applied to the face amount of each ltem submitted to TeleCheck for processing
under this Agreement, whether or not TeleCheck authorizes the ltem. Unauthorized Return Fee is a fee applicable to any
Item that is dishonored, retumed, reversed, or otherwise not paid by the Consumer's financial institution for the reason that
such Item is unauthorized by the Consumer.

Payment of Fees. TeleCheck will invoice its Fees to Company monthly. Company autherizes TeleCheck to debit all amounts
due under this Addendum (including, without limitation, all Retumn items, delinquency charges, Company returned payments and
any other amounts owed by Company) and to credit all amounts owed to Company under this Addendum via electronic fund
transfer to Company’s bank account {Company Account) provided to TeleChack for initiating debits under this Addendum. [f
there are insufficient funds in Company’s Account to pay amounts owed under this Addendum, Company will immediately
reimburse TeleCheck upon demand for these amounts; or, at TeleCheck’s option, TeleCheck may offset or recoup these
amounts against any amounts TeleCheck owe to Company under this Addendum or any other Addendum befween
Company and TeleCheck. A delinquency charge of 1%4% per month or the highest amount permitted by law, whichever is
tower, will be added to the outstanding baiance of any delinquent account.

Updating Information. Company will promptly notify TeleCheck if {a) a consumer makes any payment to Company or
returns any goods in connection with a Return ltem, or (b) Company cancels any services pald for by an item; both
representing a full or partial satisfaction of the Return item.

FCRA Compliance. Company, certifies that it has a legiimate business need, in connection with business fransactions
involving consumers, for the information provided by TeleCheck. Company cerlifies that the infermation provided by
TeleCheck will only be used for permissible purposes under the FCRA, will not be used for employment purposes, and will
not be used for any purpose other than one transaction hetween and a consumer. Company and their agents or employees
shall not disclose the results of any inquiry made to TeleCheck except to the consumer about whem such inquiry is made.
If Company rejects any item (in whole or in part) because of the information obtained from TeleCheck, Company shall
provide the consumer all information required by applicable legal requirements.

Exclusion of Damages. Neither party will be liable to the other for lost profits, revenues, or business opportunities, nor any
exemplary, punitive, special, indirect, incidental, or consequential damages (whether direct or indirect}; regardless of
whether these damages were foresesable or either party was advised they were possible.

Limitation of Liability. TeleCheck’s and the Company's aggregate liability to the other for [osses arising from any cause
(regardless of the farm of action or legal theory} in connection with this Agreement will be limited to the lesser of (i)
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$1,000,000.00 ; or (i) the amount of fees paid to TeleCheck for Services performed in the preceding Service Year (Liability
Cap). The Liability Cap will not apply fo: (1} TeleCheck’s obligation fo remit the proceeds of the Company's transactions that
are processed under this Agreement (after accounting for all offsetting obligations), or {2) the Company's payment
ohligations related to the Services.

3. Data Use; Analytics. Company agrees that TeleCheck and Company will each own all right, title and interest to the data or
other information residing an such parly’s systems relating fo an ltem or a Consumer in connection with the Services under
this Addendum. TeleCheck's rights and obligations under this Secfion are all subject to compliance with applicable Legal
Reguirements.

32.  Exclusivity. TeleCheack will be the sole and exclusive provider of the Services to Company during the Term.
33. Compliance with Law; Changes in Law.

33.1 Compliance with Law. The parties will comply with all laws, regulations, and rules {(including ACH’s network rules,
requirements, and standards; the NACHA Rules) (together Laws) that are applicable fo their respective performance
obligations under this Addendum. Company acknowledges that it is the Originator under the NACHA Rules with respect fo
its transactions and agrees to comply with its obligations as an Criginator.

33.2 Changes in Legal Requirements. If TeleCheck reasonably determines that its performance under this Addendum is
impossible or illegal due to changes in applicable Legal Requirements, TeleCheck may modify or discontinue performing
the impacted obligations or Services to the extent necessary to avoid viclating the Legal Requirements upon thirty (30)
days written notice to Company. TeleCheck may increase its Fees {o cover any additional costs incurred in conneclion
with complying with changes in applicable Legal Requirements; and, further, TeleCheck may increase its Fees if any fees
or charges to TeleCheck increase for processing transactions through the Automated Clearing House Network, a
processing and delivery system that distributes and seftles electronic fund transfers (ACH Network). If TeleCheck makes
such requests and the parties are unable to agree upon corresponding changes to the terms and conditions of this
Addendum within thirty (30) days of such request, either party may terminate this Addendum upon thirty (30) days written
notice. ’

34, Notices. Written notices (other than normal operations} required under this Addendum will be sent by email, cerlified mail or
courier {all with tracking and delivery confirmation). Notices will be effective upon receipt.
Notices to the Company will he senf to:

Motices to TeleCheck will be sent to:
TeleCheck Services, Inc., Atin; General Manager, ; with an additional copy to:
TeleCheck Services, Inc., Attn: Legal Counsel, . Emailed notices to TeleCheck will

be sent to: legalpapers@firsidata.com
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TELECHECK CHECKS BY PHONE®™
VERIFICATION SERVICES ADDENDUM

This TeleCheck Checks By Phone Verification Services Addendum {Addendum) dated ., 2017 (Effective
Date) is between TeleCheck Services, Inc. (TeleCheck); and (Company).

The parties agree:

35.

36.

37.

MSA Acknowledgement; Background. This Addendum is an Addendum to the Master Services Agreement dated
(*MSA") between FIRST DATA MERCHANT SERVICES LLC andfor ils Affiliates

(*FDMS") and Company, the terms of which are incorporated within this Addendum and the parties agree to be bound by
such terms. Capitalized terms used, but not defined, in this Addendum have the meanings given in the MSA. TeleCheck,
an affiliate of FDMS, will provide the services (Services) described in this Addendum directly to Company. In the event of
any conflict between the terms of this Addendum and the MSA, this Addendum will centrol.

TeleCheck Services. TeleCheck will provide Company with the Services according to the terms of this Addendum. The
Services include: (a) coded information to assist Company in deciding whether or not to accept an ACH payment item (item)
submitted by a customer of Company on the Company's website; and {b) settlement processing services; all as provided in
this Addendum. Company agrees that it will not resell the services to any third party.

36.1 Return ltems. TeleCheck does not warrant and will have no liability for any transaction processed under the
Services (Transaction) that is retumed, dishonored, reversed or otherwise unpaid by a consumer's financial
institution regardless of the reason or timing (each a Return ltem). Company assumes all risks that Transactions
may result in Return Items, and Company will be fully responsible and liable to TeleCheck for all such Return items,
regardless of the reason or timing. Company authorizes TeleCheck to deduct or offset all such Retum ltems
against any amounts to be paid lo Company for Transactions; alternatively, TeleCheck may initiate debits to the
applicable Seftlement Account for all such Return tems. :

36.2 Company represenls and warrants with respect o each Item submitted fo TeleCheck for processing under this
Addendum that: (a) the ltem is payment for the purchase of goods or services from Company and was submitied to
TeleCheck in accordance with the TeleCheck’s operating guidelines and specifications, (b) the consumer provided
a telephonic authorization to debit its account by electronic funds transfer or remotely created check for the amount
of the Item in accoerdance with the TeleCheck’s operating guidelines and specifications and Laws, {c) the payment
is not the result of Company initfating an unsolicited telephone call fo consumer with which Company had no prior
refationship; and (d) Company direclly tape recorded the verbal telephonic authorization from consumer or,
alternatively, Company sent the required written confirmation notice of the oral authorization fo the consumer,

36.3  Authorization. Company will maintain a copy of each consumer's Authorization for the longer of: (a) 2 years, or
(b) the pericd of time required by the NACHA Rules. Company will provide TeleCheck with legible copies of the. -
Authorization within 7 days of TeleCheck's request.

Electronic Funds Transfer Processing.

3741 Company will cause Company to identify one or more bank accounts held in its name (each, a Settlement
Account) that TeleCheck will use in connection with the Services. TeleCheck reserves the right to decline
processing any ltem. TeleCheck will initiate a funds transfer to the Seitlement Account for ltems that were
processed under this Addendum; less any amounts due for fees, refunds, adjustments or its other obligations,
Company authorizes TefeCheck on its behalf to initiate electronic debils or remotely created checks to the
consumers’ accounts for each such item.

37.2 TeleCheck will typically credit Company's setflement funds to its Setflement Account within 2 banking days once
the Items is finally submitted to TeleCheck for settlement processing.
373 TeleCheck may recover amounts associated with any adjustments for an Hem that are made to the Setilement

Account at Company’s request or due to its error. TeleCheck may also recover amounts associated with any fees
that a consumer paid to its financial institution because of these adjusiments.

374 Company must promptly notify TeleCheck if Company fails to receive any setflement funds or if there are any
changes to the Settlement Account. Transfer of settlement funds may be delayed or misdirected if Company
provides inaccurate information about, or fails to notify TeleChack of changes fo, the Settlement Account.
TeleCheck is not responsible for setflement errors that arise if Company provides inaccurate information about, or
fails to notify TeleCheck of changes to, the Setllement Account.

3756 All funds that TeleCheck owes to Company under this Addendum are subject to Company's payment cbligations
under this Addendum. TeleCheck may seloff or recoup amounts Company owes to TeleCheck against any funds
that TeleCheck owes to Company.

37.6 TeleCheck will provide the Company with statements or electronic reporting {either, Statements) reflecting the
fees, settlement amounts, and other information related fo the Services. The Company must review the
Statements and inform TeleCheck of any errors within 60 days following the date that the error was, or should
have been, reported. The reporting of any errors will enable TeleCheck to recover amounts or prevent the errors
from continuing. TeleCheck will have no obligation to provide refunds for errors that the Company reports more
than 80 days after they were, or should have been, reported. The Company and TeleCheck will work together to
resolve issues or disputes that arise in connection with the Statements, or the funds credited or debited to the
Settlement Account.
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38.

39.

Reserve. TeleCheck may require Company to fund a cash reserve (Reserve) in an amount that reflects TeleCheck’
assessment of risk, as it may determine in its discretion from time-lo-time. The Reserve is a payment obligation of
TeleCheck, established by holding back transaction proceeds or debiting the Settlement Account in order to potentially offset
any abligations that Company may have to TeleCheck. The Reserve is not a segregated fund that Company may claim to
own. TeleCheck is obligated to pay fo Company any amounts remaining from the Reserve after all other then-current and
contingent liabilittes or obligations related to Company’s payment transactions have expired. The obligations due to
Company from the Reserve will not accrue interest unless required by applicable Laws. TeleCheck will notify Company if a
Reserve is established (including its amount) or if the amount of the Reserve is maodified. TeleCheck may set off any
obligations that Company owes to TeleCheck from the Reserve. Although Company acknowledges that the Reserve is a
general obligation of TeleCheck, and not a specifically identifiable fund, if any person claims that the Reserve is an asset of
Company that is held by TeleCheck, Company grants and acknowledges that TeleCheck have a security interest in the
Reserve and, at TeleCheck request, will provide documentation to reflect this security interest.

Term. This Addendum commences on its Effective Date and will extend for the initial term (in this Addendum, the Initial
Term) and any renewal terms (in this Addendum, the Renewal Term) of the MSA. The Initial Term and any Renewal
Term{s) are referred to in this Addendum as the Term and each year of the Term is a Service Year,

40. Termination; Maodification; Suspension.

4.

414

41.2

42,

43.

44.

40.1 General Termination. Either Company or TelaCheck may terminate this Addendum by giving 30 days’ advance notice if
the other materially breaches this Addendum and fails to remedy the breach within 30 days of receiving nofice of it.

40.2 Modification. TeleCheck may madify this Addendum’s terms (including, without limitation, its fees) upon 30 days’ notice
to Company, during which notice period Company may terminate this Addendum by providing written notice of
termination fo TeleCheck. Company's continued use of the Services after the 30 day period contained in a notice of
madification from TeleCheck will constitute Company’s acceptance of the new terms.

40.3 Suspension. TeleCheck may suspend its Services or setflement of any funds under this Addendum if it determines that
questionable activity occurs with respect to Company’s payment transactions (including, without limitation, if there are
excessive Retumn Items associated with ltems, Company breaches the NACHA Rules, or if required by applicable laws.
TeleCheck may also suspend or terminate its Services if requested by its Originating Financial Depositary Institution.
As required by the NACHA Rules, the Criginating Depository Financial [nstitution shall have the right te audit
Company's compliance with this Addendum and the NACHA Rules.

Fees,

Fees; Fee Amendments. Company will pay TeleCheck the fees and charges (collectively, “Fees"} for the Services set forth
in Schedule C-7, including applicable sales, use, excise or other taxes (whether fedsral, state or local), however designated,
which are levied or imposed with respect to the Services. Company will not pay or reimburse TeleCheck for income or
employment taxes imposed upon or separately payable by TeleCheck for its employees, agents, subconiractors or affifiates.

Fee Definitions. The following definitions apply to the Fees: Correction Fee is the amount charged for each item that
TeleCheck must correct due to Company error or at Company's request. Transaction Fee is the amount charged for each
Item submitted to TeleCheck for pracessing under this Addendum, whether or not Unauthorized Return Fee is a fee
applicable to any Item that is dishonored, returned, reversed, or otherwise not paid by the Consumer’s financial institution for
the reason that such ltem is unauthorized by the Consumer. TeleCheck authorizes the [tem. Company will also be
responsible for paying for any point-of-sale supplies (e.g., paper and ink for Equipment, rubber stamps, efc.) related to the
Services obtained from TeleCheck.

Payment of Fees. TeleCheck will invoice its Fees to Company monthly. Company authorizes TeleCheck to debil all amounts
due under this Addendum {including, without limitation, all Return ltems, dslinquency charges, Company retumed payments and
any other amounis owed by Company) and to credit all amounts owed to Company under this Addendum via electronic fund
transfer to Company’s bank account (Company Account) provided to TeleCheck for initiating debits under this Addendum. If
there are insufficient funds in Company's Account to pay amounts owed under this Addendum, Company will immediately
reimburse TeleCheck upon demand far these amounts; or, at TeleCheck’s option, TeleCheck may offset or recoup these
amounts against any amounts TeleChack ows fo Company under this Addendum or any other Addendum between
Company and TeleCheck. A delinquency charge of 1%4% per month or the highest amount permitted by law, whichever is
lower, will be added fo the outstanding balance of any delinquent account.

Updating Information. Company will promptly notify TeleCheck if (a) a consumer makes any payment to Company or
returns any goods in connection with a Return ltem, or (b) Company cancels any services paid for by an Hem; both
representing a full or partial salisfaction of the Return item.

FCRA Compliance. Company, certifies that it has a legitimate business need, in connection with business transactions
involving consumers, for the information provided by TeleCheck. Company cerifies that the infermation provided by
TeleCheck will only be used for permissible purpases under the FCRA, will not be used for employment purposes, and will
not be used for any puipose other than one {ransaction between and a consumer. Company and their agents or employees
shall not disclose the results of any inquiry made to TeleCheck except to the consumer about whom such inquiry is made.
If Company rejects any item (in whole or in part) because of the information obtained from TeleCheck, Company shall
provide the consumer all information required by applicable legal requirements.
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45,

46,

47,

48,

Exclusion of Damages. Neither party will be liable to the other for lost profits, revenues, or business epportunities, nor any
exemplary, punitive, special, indirect, incidental, or consequential damages (whether direct or indirect); regardless of
whether these damages were foreseeable or either party was advised they were possible.

Limitation of Liability. TeleCheck’s and the Company's aggregate liability to the other for losses arising from any cause
(regardless of the form of action or legal theory) in connection with this Agreemaent will be limited to the lesser of (j)
$1,000,000.00 ; or {ii) the amount of fees paid to TeleCheck for Services performed in the preceding Service Year (Liability
Cap). The Liability Cap will not apply to: (1)} TeleCheck's obligation to remit the proceeds of the Company's transactions that
are processed under this Agresment (after accounting for all offsetting obligations); or (2) the Company’s payment
cbligations related to the Services.

Data Use; Analytics. Company agrees that TeleCheck and Company will each own all right, title and interest to the data or
other information residing on such party's systems relating to an ltem or a Consumer in connection with the Services under
this Addendum. TelaCheck’s rights and obligations under this Section are all subject fo compliance with applicable Legal
Requirements.

Exclusivity. TeleCheck will be the sole and exclusive provider of the Services to Company during the Term.

49, Compliance with Law; Changes in Law.

49.1 Compliance with Law. The parties wilt comply with all laws, regulations, and rules {including ACH’s network rules,

49.2

§0.

requirements, and standards; the NACHA Rules) (together Laws) that are applicable to their respective performance
obligations under this Addendum. Company acknowledges that it is the Criginator under the NACHA Rules with respect to
its transactions and agrees to comply with its obligations as an Originator.

Changes in Legal Requirements. If TeleCheck reasonably determines that its performance under this Addendum is
impossible or illegat due to changes in applicable Legal Requirements, TeleCheck may modify or discontinue performing
the impacted obligations or Services io the extent necessary to avoid violating the Legal Requirements upon thirty (30)
days written notice to Company. TeleCheck may increase its Fees to cover any additional costs incurred in connection
with complying with changes in applicabie Legal Requirements; and, further, TeleCheck may increase its Fees if any fees
or charges to TeleCheck increase for processing transactions through the Automated Clearing House Network, a
procassing and delivery system that distributes and settles electronic fund transfers (ACH Network). If TeleCheck makes
such requests and the parties are unable to agree upon corresponding changes to the terms and conditions of this
Addendum within thirty (30) days of such request, either party may terminate this Addendum upoen thirty {30) days written
notice.

Notices. Written notices (other than normal aperations) required under this Addendum will be sent by email, certified mail or
courter {all with fracking and delivery confirmation). Notices will be effective upon receipt.
Notices to the Company will he sent to;

Notices to TeleCheck will be sent to:

TeleCheck Services, Inc., Altn: General Manager, 14141 Southwest Freeway, Suite 300, Sugar Land, Texas 77478; with an
additional copy to: TeleCheck Services, Inc., Attn: Legal Counsel, 14141 Southwest Freeway, Suite 300, Sugar Land, Texas 77478.
Emailed notices to TeleCheck will be sent to: jegaipapers@firstdata.com
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SCHERULE E

PARTICIPATION AGREEMENT FOR MERCHANT PROCESSING SERVICES

This Participation Agreement for Merchant Processing Services (“Agreement’) is entered into between
{“Customer”) Enter. Cusiomer Name , SunTrust Merchant Services, L.L.C. ("STMS"), and SunTrust Bank {("Bank”) as

of {(date)

. STMS and Bank are collectively referred to as “Servicers”.

WHEREAS, on [date} Servicers entered into a Master Services Agreement with
the Office of the Sfate Treasurer for the provision of bankeard, charge card and debit card acceptance,
processing, settlement and support services ("Services"); and

WHEREAS, the terms of the Master Services Agreement require Servicers to provide Services pursuant to the
Master Services Agreement and any subsequent revisions, to certain authorized State of Georgia
government agencies, commissions, departments, boards, authorities, bureaus, institutions, and local
government enlities{"Customer”}; and

WHEREAS, the _ Enfer Custonier Name is an Authorized State of Georgia Customer and desires to receive
Services pursuant to the Merchant Card Services Agreement;

NOW THEREFORE, The parties to this Agreement hereby agree as follows:

1.

Customer is an Authorized State of Georgia Participant, as defined above, and has received the approval of the Georgia
Office of the State Treasurer to participate under the Master Services Agreement.

Servicers hereby agree to provide Services to the Customer pursuant to the terms and conditions of the Master Services
Agreement which are incarporated herein by reference. The specific optional Services selected by Customer (“Product
Addenda’) and to be performed by Servicers include: .

Customer acknowledges receipt of a copy of the Master Services Agreement {including the Operating Guide attachment)
and agrees to be bound by the terms and conditions therein,

Customer agrees that by executing this Agreement it shall be responsible for all CUSTOMER obligations set forth in the
Master Services Agreement, including payment of all fees and assumption of all financial obligations related to the
Services received by Customer.

Upon temination of the Master Service Agreement, Customer must negotiate a separate contract with Servicers in order
to continue to receive Services.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as the date set forth above.

SunTrust Merchant Services, L.L.C. and

{Gustomer Name} SunTrust Bank
By: By:
Name: Name:;
Title: Title:
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